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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awmTe npae notpedbutenen”



7 deBpans 1992 roga N 2300-1

POCCUMCKAS ®EJEPALIUS
3AKOH

O 3AIIUTE NIPAB IOTPEBUTEJER

CIuCOK N3MEHSIOMNX JOKYMECHTOB
(B pen. ®enepanbHbix 3aK0oHOB 0T 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-D3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-®3, ot 01.04.2025 N 41-D3,
ot 07.04.2025 N 69-®3, ot 24.06.2025 N 156-®3, ot 07.07.2025 N 194-D3)

Hacrostmuii  3akoH perynupyer OTHOIICHHs, BO3HHMKAIONIME MEXKAY MOTPEOUTENsIMH U  HM3TOTOBUTEINSIMU,
UCTIOJTHUTEISIMH, UMIIOPTEPAaMHU, MPOAABIAMH, BIIAJENbIAMU arperaropoB MH(opmManuu o ToBapax (yciayrax) IpH HpoJaxe
TOBAapOB (BBHIMOJIHEHNH padOT, OKa3aHWW YCIYT), yCTAaHABIMBAET IpaBa MOTpeOWTeNeil Ha mpuoOpeTeHHe ToBapoB (pador,
yCIyT) HaIJIeKallero KadecTBa M O€30MacHBIX UI JKHU3HH, 37I0pPOBBS, MMYIIECTBA MOTPEOHMTENEH M OKpY)Kalowiel cpempl,
MoJIy4eHre MHpOpMaIMy 0 ToBapax (padoTax, yciryrax) ¥ 00 MX M3TOTOBUTENSX (MCHONHUTENSAX, IPOAABIAx), O Blageblax
arperatopoB MH(OpPMaINH 0 ToBapax (ycllyrax), IpoCBeIIeHNE, TOCYIapCTBEHHYIO M OOIIECTBEHHYIO 3alUTy X HHTEPECOB, a
TaKOKe ONpeeNsieT MEXaHU3M pealn3alii 3THX MPaB.

(B pen. enepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, o1 29.07.2018 N 250-D3)
OcHOBHBIE TMOHATHA, UCITIOJIB3YEMbBIC B HACTOAIIEM 3akone:

MOTPEOUTENH - TPAKIAHIH, UMEIONUN HaMepeHUe 3aKa3aTh WU MPUOOPECTH MO0 3aKa3bIBAIOIIHMA, MTPHOOPETAIONTHI
WM WCTIONB3YIOMMN TOBaphl (PabOThI, YCIyIW) HCKIIOUUTENBHO UIS JIMYHBIX, CEMEHHBIX, HOMAIIHMX W WHBIX HYXI, HE
CBSI3aHHBIX C OCYILECTBICHHEM NPEIIPHHAMATEIHCKOH NeATeTbHOCTH;

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

W3rOTOBHUTENIb - OpraHU3alusi HE3aBUCHMO OT €€ OpraHM3allMOHHO-IPaBOBOH ()OPMBI, a TaK)Ke WHAWBHUIYaJbHBIN
NpeANpUHUMATENb, TPOU3BOASIINE TOBAPHI IS peali3alii NOTPEOUTEsIM;

(B pen. enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

WCIIONTHUTENb - OPraHu3allMs HE3aBHCUMO OT €€ OpraHM3aliOHHO-NIPaBOBOW (OpPMBI, a TakkKe WHAWBUIYaTbHBIN
HpeANPUHIMATENb, BBITOIHSIIONIIE PAOOTHI MIIN OKa3bIBAIOLIIE YCIYyTH MOTPEONTEISIM 10 BO3ME3IHOMY JI0TOBOPY;

(B pen. ®enepanproro 3akoHa ot 17.12.1999 N 212-03)

NPOJIaBell - OpraHW3alHs HE3aBHCHMO OT €€ OpraHMW3aIlMOHHO-TPaBOBOH (OPMBI, a TaKKe HWHIWBUAYaIbHBIA
MIpeANPUHIMATENb, PEATH3YIOIINE TOBAPHI HOTPEOUTENSM 110 JOTOBOPY KYIUTH-TIPOJIaKH;

(8 pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

abzany yrpatun cuiy. - ®enepanpHbiii 3akoH ot 21.12.2004 N 171-®3;Henocratok ToBapa (paboThl, yCiIyru) -
HECOOTBETCTBHE TOBapa (paboThl, YCOYrW) WM OO0sS3aTCIbHBIM TPEOOBAaHUSIM, NPEAYCMOTPEHHBIM 3aKOHOM JHOO B
YCTaHOBJICHHOM UM MOPSAJIKE (B TOM YHMCJIE HEBBIOJIHCHUEC IPHU MPOAAXKE UIIN UCIIOJIB30BAHUN OTACIIBHBIX BUAOB TEXHUYCCKU
CIIOKHBIX TOBApOB C MPEABAPUTEIBHO YCTAaHOBJICHHBIMH MpPOTrpaMMaMH Ui 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIUH
TpeOoBaHUH, ycTaHOBIEHHBIX TyHKTamu 4.1 m 4.2 cratem 4 Hacrosdmero 3aKOHA), WM YCIOBHAM JIOTOBOpa (MIPH WX
OTCYTCTBUM WJIM HEIIOJIHOTE YCJIOBHH OOBIYHO NPENBSBISIEMBIM TPEOOBAaHWAM), WM LENAM, Ui KOTOPBIX ToBap (pabora,
yCIIyra) Takoro posia 0OBIYHO MCTIONB3YEeTCs, HITH LIEJSIM, O KOTOPHIX IpojaBel] (MCIOIHUTENb) ObLT TOCTaBICH B N3BECTHOCTD
moTpeduTeNeM MpU 3aKIIOYSHUH JIOTOBOPA, MM 00pa3iy | (MIIM) ONMCAHUIO NPH IIPOJAXKe ToBapa 1o odpasumy u (HiIH) 1o
OIMCAaHUIO;

(B pen. enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3, ot 07.07.2025 N 194-D3)

CyIIIECTBEHHBIH HEIOCTaTOK TOBapa (paboThl, YCIYTH) - HEYCTPAaHUMbBIH HEJOCTATOK WM HEIOCTaTOK, KOTOPHIA HE
MOXET OBITh yCTpaHEH 0€3 HeCOpPa3MEPHBIX PACXOJIOB MIIH 3aTPaT BPEMEHH, WM BBISIBIICTCS HEOJHOKPATHO, HIIH MPOSIBISIETCS
BHOBB TI0CTIE €T0 yCTPAaHEHHUsI, JIK APYTHE MOJ00HbIE HEJOCTATKH;

(8 pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-33, o1 21.12.2004 N 171-D3)
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0e30macHOCTb TOoBapa (paboThI, YCIyTH) - O€30MacCHOCTh ToBapa (PabOThI, YCIYTH) IS JKU3HU, 3I0POBBS, UMYIIECTBA
MOTPEeOUTENsT M OKPYXKAIOIIEH Cpeibl NPH OOBIYHBIX YCIOBHSIX €ro HCIOJb30BAHMS, XPAHEHMs, TPAHCIOPTUPOBKH H
YTUIN3AIMY, a TaKXKe 0e30IacHOCTh MPOLecca BHIIOTHEHHS PaboThl (OKa3aHHs YCIIyTH);

YIOJHOMOYEHHAs! M3rOTOBUTENEM (TIPOAABIOM) OpraHM3alys WM YHOJIHOMOYEHHBIH HM3rOTOBUTENEM (IIPOIABIIOM)
WHIMBUIYAIIBHBIA MpeANpUHUMATENb (Iajee - YHNOJHOMOYEHHAs OpraHu3alys WM YINOJHOMOYEHHBIH WHIVUBHIYAJIbHbIH
NpeanprHUMAaTeNb) - OPraHU3alys, OCYIISCTBIIAIONIAs ONPENENICHHYIO NEATENbHOCTb, WM OpraHu3alysi, CO3J4aHHAs Ha
tepputopuu  Poccmiickoit ®exepannu wm3rotoBUTENeM (TPONABIOM), B TOM YHCIE€ HWHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TPOJABLIOM), BBIMOJHSIOMIME OIpeNciICHHbIe (QYHKIMM Ha OCHOBAaHMM JOTOBOpAa C HW3TOTOBHUTENEM
(mponaBLOM) M YIMOJHOMOYCHHBIC MM HA NMPUHATHE M yIOBICTBOPCHHE TPeOOBaHMN MOTpPEOUTENEH B OTHOLICHHH TOBapa
HEHaJJIe)KAIero KadecTBa, JHM00 MHIMBHUAYaAJIbHBIH IpEeNNpUHAMATENb, 3apETrHCTPUPOBAaHHBIM Ha Tepputopuu Poccuiickoii
denepanuy, BHINOIHSIOMINI ONpeaeeHHble ((yHKIMY HA OCHOBaHUH JJOrOBOPa C U3rOTOBHUTENEM (IIPOJABLIOM), B TOM YHCIIE C
MHOCTPAaHHBIM HW3rOTOBHUTENIEM (MHOCTPAHHBIM IPOAABIOM), M YIOJHOMOYEHHBI MM Ha NPHHATHE W YIOBJICTBOPCHUE
TpeboBaHuil moTpeduTeNell B OTHOLICHUH TOBapa HEHA JIEKAILEro KauecTBa;

(ab3ar BBeien denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

HMIOOPTEP - OpraHm3alys HE3aBUCMMO OT  OpraHW3alMOHHO-TIPABOBOW  (OPMBI WM WHAWBUAYAIbHBIN
MpeIIpPUHIMATENb, OCYIIECTBIIONINE MMIIOPT TOBapa AJS €ro MOCIEAYIOUIeH peaim3alud Ha TeppHTopuu Poccuiickoit
®denepanuy;

(ab3ar BBeen denepanbabiM 3ak0HOM OT 21.12.2004 N 171-D3)

KoncynsranTllntoc: npumeyanue.
C 01.10.2026 B a63. 13 mpeamOynbl BHOCsTC M3MeHeHus (P3 ot 31.07.2025 N 290-D3).

BIIQJIEJIEI] arperatopa HHPOPMALUHU O ToBapax (yciryrax) (Iaiee - BIaJeiell arperaTopa) - OpraHu3anus He3aBUCHMO OT
OpraHU3aI[MOHHO-TIPAaBOBOM  (DOpMBI  JIMOO HMHIMBHUIYAJIbHBI MPEANPUHUMATENb, KOTOPBIC SIBISIOTCS —BJIAJCIbIAMH
MPOrpaMMBbl TSI AJIEKTPOHHBIX BBIYMCIUTENbHBIX MallMH H (WIM) BIAJeNbllaMd caiTa W (WIM) CTpaHUIlBl caiita B
MH(pOpPMALIMOHHO-TEIEKOMMYHHKAMOHHOM ceTn "VHTepHeT" M KOTOpbIe MNPEAOCTABIISIOT IIOTPEOMTENI0 B OTHOLICHUH
OTIpeNIeIeHHOT0 ToBapa (YCIyTH) BO3MOKHOCTD OJHOBPEMEHHO O3HAKOMHUTHCS C MPEUIOKEHHEM MPOAaBna (MCIOIHHUTENS) O
3aKJIFOYCHAN [IOTOBOpA KYIUIM-NIPOJAXH TOBapa (IOTOBOpa BO3ME3THOTO OKAa3aHUS YCIYT), 3aKIIOYUTh C IPOIABIIOM
(ucmomHUTEIEM) TOTOBOP KYTUIH-IIPOAAXH (OTOBOP BO3ME3IHOTO OKA3aHUS YCIIYT), a TAKXKE MPOU3BECTH IPEABAPUTEIHHYIO
OIIaTy YKa3aHHOTO TOBapa (YCIyTH) IMMyTeM HAIMYHBIX PacYeTOB MO0 IepeBOIa ICHEKHBIX CPEICTB BIAICINBIy arperatopa B
paMKax TPUMEHSEMBIX (OpM OC3HATMYHBIX PACYETOB B COOTBETCTBHU C NMYHKTOM 3 craThil 16.1 HacTosmero 3akoHa U
®enepanbHbM 3akoHOM OT 27 utoHst 2011 rona N 161-®3 "O HanMoHAIBHOM MIIATEXHON cucTeMe".

(ab3ar BBeien denepanbabiM 3ak0HOM OT 29.07.2018 N 250-D3; B pen. denepanbaoro 3akona ot 31.07.2020 N 290-D3)

I'nasa I. OBIIUE ITOJIOKEHUSA

Cratp 1. [IpaBoBoe pery;impoBaHie OTHOLIEHHI B 00/1aCTH 3aIIMTHI MPAB MOTPedUTeJIei

1. OrHomenuss B 0OOJNacTH 3alUTHl paB IoTpeduTened perymmpyiorcs [paxmaHckuM KoxekcoM Poccuiickoit
®denepanun, HACTOSAIUM 3aKOHOM, APYTUMH (elepaIbHBIMH 3aKOHAMH (J1aJiee - 3aKOHbI) ¥ IPUHUMAEeMbIMU B COOTBETCTBUH C
HUMU UHBIMU HOPMATUBHBIMU MPABOBbIMU akTaMu Poccuiickoit denepanuu.

(. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaBurensctBo Poccuiickoit Menepaiuyn He BIpaBe Mopydarh (elepaibHbIM OpraHaM HCIIOJIHUTENILHON BIIACTH
IMPUHUMATH aKThl, COIEPIKAIINE HOPMBI O 3aIIUTE MPaB MOTPEOUTENCH.

[IpaBurensctBo Poccuiickort denepanuu BIpaBe M3AaBaTh UL MOTPEOMTENS W HpodaBla (M3TOTOBUTEINS, MCIOIHHUTEINS,
YIIOJTHOMOYEHHOM OpraHm3aliyi WINM YIIOJHOMOYEHHOTO HWHIWBHAYAIbHOTO IPENIPHHUMATEINS, WUMIIOPTEpa, BiIaieibla
arperaropa) npaBuia, 00si3aTeNIbHbIE TPY 3aKITIOUCHNH W UCTIOITHEHUH ITyOJIMYHBIX OTOBOPOB (IOTOBOPOB PO3HUYHOHN KYIUIH-
MIPOJIAYKH, SHEPTOCHAOKEHN S, IOTOBOPOB O BHIITOJHEHHH paboT 1 00 OKa3aHHUU YCIIyT).

(a03aw BBenien denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3; B pen. PenepanbHoro 3akona ot 24.04.2020 N 144-D3)

Ao63arr yrpatui cuiy ¢ 1 aBrycra 2011 rona. - denepanbhbliii 3akon ot 18.07.2011 N 242-03.

Crartbs 2. MexayHapoaHblie 10roBopsl Poceniickoii ®enepanmun

1. Ecnmu wmexmyHapomHbIM JOTOBOpoM Poccuiickoit ®enepaninu yCTaHOBIEHBI WHBIC MPaBHJa O 3allUTe IpaB
MoTpeduTeNe, 4eM Te, KOTOPbIE IIPELyCMOTPEHbBI HACTOAIINM 3aKOHOM, IPUMEHSIOTCS IPABMIIA MEXKTyHApOJHOTO JOTOBOPA.

2. PemeHus MeXrocynapCTBEHHBIX OPraHOB, NPHHATHIE HA OCHOBAHMH IIOJIOKCHHUH MEKTyHApOIHBIX JIOTOBOPOB
Poccuiickoit @enepan B MX HMCTOJIKOBaHUH, NpotuBopevaiieM Kouctutyuum Poccuiickoil ®expepanuu, He NOAJIEXAT
ucnionHenuto B Poccuiickoit ®deneparuu. Takoe mpoTHBOpedne MOXKET OBITH YCTAaHOBIICHO B MOPSIKE, ONPEIEICHHOM
(enepabHBIM KOHCTUTYLIUOHHBIM 3aKOHOM.

(1. 2 BBenen PenepanbHbIM 3akoHOM OT 08.12.2020 N 429-D3)

Crartbs 3. IIpaBo noTpeduTeeii Ha npocBelieHye B 00,1aCTH 3aIUTHI PAaB NOTpeduTeJ el

1. IIpaBo motpebuTeneil Ha MpOCBENIEHWEe B OOJACTH 3allWTHl MpaB MOTpeduTenei obecrnednBaeTcs MOCPEACTBOM
BKJIFOUCHUSI COOTBETCTBYIOIIMX TpeOoBaHMH B (elnepalbHble T'OCYAApCTBEHHBIE O00pa30BaTENbHBIE CTAaHIAPTHl H
o0Opa3oBaTenbHBIE IPOTPaMMEI, a TaKXKe TOCPEICTBOM OPTaHU3AINH CHCTEMBI HH(OpMAIMK OTpeduTeNei 00 uxX mpaBax U O
HEOOXOAMMBIX AEHCTBUSX 10 3aLIUTE ITHX MPaB.

(8 pen. enepanpHoro 3akona ot 02.07.2013 N 185-D3)

2. B memsx peanuzauuu npaBa noTpeduTenell Ha NPOCBELICHHWE B OOJACTH 3alUTHI [PaB IMOTpedHTeNel opraH
rOCYAapCTBEHHOI'O Ha/30pa OCYIIECTBISET (POPMHUPOBAHHE M BEIICHHWE OTKPHITOrO M OOMIEAOCTYIHOrO TOCYAapCTBEHHOI'O
HH(POPMALIMOHHOTO pecypca B 00JacTH 3allUTHI [IPaB MOTPEOUTENCH, KauecTBa M OE30MAaCHOCTH TOBapoB (paboT, yciayr) B
nopsiaike, ycranosyieHHOM [IpaButensctBom Poccuiickoit @eneparum.

(1. 2 BBenen @enepanpHbIM 3ak0HOM OT 11.06.2021 N 170-D3)
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Crartbs 4. KauecTBO TOBapa (padoThl, ycJIyrn)

1. [ponmaBen (McroaHMTENH) 0053aH MEpeaaTh MOTPEOUTENIO TOBAp (BBHIIOJIHUTH paboTy, OKa3aTh yCIyry), KauecTBO
KOTOPOT'O COOTBETCTBYET JIOTOBOPY.

2. Ilpu OTCYTCTBMU B JIOTOBOpE YCJIOBHMH O KauecTBe ToBapa (paboThl, yCIyru) mpojaBell (MCIOJHUTENb) 00s3aH
nepeaars MOTPeOMTEN0 ToBap (BBITOMHUTH paboOTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIMH OOBIYHO MPEIbSIBISIEMBIM
TpeOOBaHUSAM M MPUTOMHBIN IS IeTIeH, A1 KOTOPBIX ToBap (paboTa, yciryra) TaKoro pojaa OOBIIHO HCIIOIB3yETCS.

(8 pen. ®enepanpHOro 3aK0Ha OT 25.10.2007 N 234-03)

3. Ecnmm mpomaBen (MCHONHUTENh) TPH 3aKIOYCHHU JOTOBOpa OBUT IOCTABICH IOTPEOWTENEM B H3BECTHOCTH O
KOHKPETHBIX LEIAX IPpHOOpeTeHns: ToBapa (BBIMOJHEHHUs pabOThl, OKa3aHHWs YCIYTH), NMpojaaBel] (MCIIOMHHTENb) 00s13aH
nepenarb NOTPeOUTENI0 TOBap (BBIIOJHHUTE PabOTy, OKa3aTh YCIYry), NPUTOIHBIA Ul MCIOJIb30BaHUS B COOTBETCTBUH C
3THUMU LCIISIMU.

4. Tlpu npoxaxke ToBapa mo obpasily ¥ (WIM) OMUCAHHUIO MPOJaBell 00sM3aH Mepeaarh MOTPEOUTENI0 TOBAp, KOTOPHI
COOTBETCTBYET 00pa3Ily U (W) OMUCAHUIO.

4.1. Tlpu mnpomake OTHETBHBIX BHAOB TEXHWYECKH CIIO)KHBIX TOBAPOB C TMPEIBAPUTEIHFHO YCTAaHOBICHHBIMU
MpOrpaMMaMH [UIS SJICKTPOHHBIX BBIYUCIUTEIBHBIX MAIIMH IOTPEOHUTENI0 O0ECIIeYnBaeTCsl BO3MOXKHOCTD HCITONB30BAThH
OTJCNBHBIC BHIBI TEXHHYCCKH CIIOXKHBIX TOBAPOB C IPEIBAPUTEIHFHO YCTAHOBJICHHBIMH IMPOTPAMMaMHU UTSL 3IIEKTPOHHBIX
BBIYHMCIIUTEIBHBIX MaIlIMH, CTPAaHAMH [TPOMCXOKAECHHS KOTOPBIX ABISIFOTCS Poccniickas ®enepanus uiam apyrue rocynapcraa -
uiieHbl EBpa3uiCKOro 3KOHOMHYECKOTO coro3a. llepedeHb OTHENBbHBIX BHJOB YKa3aHHBIX TEXHHYECKH CIIOXHBIX TOBapOB,
TMOPAA0K COCTABJICHUA U BEACHUS NIEPECUHA NporpamMm JJid 3JICKTPOHHBIX BbIYHUCIIUTECIbHBIX MalllMH, CTpaHaAMU IPOUCXOKACHUA
KOTOpBIX sBIsAOTCA Poccuiickas ®denepanus Wiy Apyrue rocyiapcrBa - 4ieHbl EBpa3HiicKOro 3KOHOMMUYECKOI'O COH3a U
KOTOPBIE JTOJKHBI OBITh MPEIBAPUTENBHO YCTAHOBIICHBI, U TIOPSAOK MX MPEIBAPUTEIHHON yCTAaHOBKH, BKIIFOYas TPEOOBaHUS K
(hyHKIMOHUpOBaHUIO, onpeaessitoTes [IpaButenscTBoM Poccmiickoit dexepannn.

[IpenBapuTenbHO YCTAHOBICHHBIE MPOTPAMMBI UIS DJCKTPOHHBIX BBIYHUCIUTECIBHBIX MAIIWH, HWCIOIb3yeMbIe
moTpeOUTEeNIeM Ha OTICIHBHBIX BHAAX TEXHHUYECKH CIOKHBIX TOBAapOB M JOCTyma K HWHPOpPMAlMM Ha caiTax B
HMH()OPMaIMOHHO-TEIEKOMMYHHUKAMOHHOH ceti "VHTepHeT", NODKHBI o0ecrieunBaTh BO3MOXKHOCTH HCIOJNB30BaHUS 0e3
JIOTIOJTHUTENBHBIX HACTPOeK (110 YMOJIYaHHUIO) TIOMCKOBOI CHCTEMBI, CTPAHOW ITPOMCXOKACHUS KOTOPOi siBisiercst Poccuiickast
®Qenepanuss WM ApYyTHE TOCYNapcTBa - WIEHbl EBpa3MiiCKOrO SKOHOMHUYECKOIO CO03a, B MOPSAKE, YCTAaHOBJIEHHOM
IIpaButensctBoM Poccuiickoit Deneparnuu. TpeOoBaHHS K yKa3aHHOW MOWUCKOBOW CHCTEME W TMOPSAIOK €€ ONpeaelecHHs
ycranasauaroTcs [IpaButensctBoM Poccuiickoit denepanuu.

[IpenBapuTensHO YCTaHOBIICHHBIE MPOTPAMMBI UIS DJICKTPOHHBIX BBIYHUCIUTENBHBIX MAIIWH, HWCIOIb3yeMbIe
moTpeOuTeNIeM Ha OTACTBHBIX BHAAX TEXHUYECKH CIIOKHBIX TOBapoOB, JODKHBL B TOM YHCIE BKIIOYATh
MHOTO(YHKIIMOHABFHBIA CepBHC OOMeHa WH(pOpMaNueH, a TakkKe MPorpaMMy UIS 3JCKTPOHHBIX BBIYHCIUTEIBHBIX MAIIUH,
KOTOpas TMpeIHa3HauyeHa Ul MOWCKa, MPOCMOTPa U MPUOOPETEHHs MPOrpaMM JUIsl JIEKTPOHHBIX BBIYMCIMTEIBHBIX MallWH,
MPUMEHSEMBIX TOTPEOUTEINSIMH C HCIIOJIb30BAHUEM TEXHUYECKH CII0KHBIX TOBApOB (J1ayee - eUHbIH Mara3uH NPHI0XKEeHUH), 1
(YHKIIMOHMPOBaHUE KOTOPOM OCYLIECTBISETCS C YYETOM OCHOBHBIX NPUHIMUIIOB, YTBEPXKAAeMbIX (eaepanbHbIM OpraHoM
HCITOJTHUTEIILHON BJIaCTH, OCYIIECTBJIAIOUINM (byHKHI/II/I 1o BBIpa6OTKe n peann3anun FOCy}IapCTBeHHOﬁ IIOJIMTUKH U
HOPMAaTHBHO-IIPaBOBOMY PETYJIHPOBAHHIO B cdepe MHOOPMAIMOHHBIX TexHoJoruid. dexepanbHbIii OpraH WCHIOIHUTEIBHOM
BJIACTH, OCYIIECTBIIOMNN (YHKIHU IO BBIPA0OTKE W peaTu3alliii TOCYyIapCTBEHHON MOJUTUKA W HOPMAaTHBHO-IIPABOBOMY
perynupoBaHnio B cdepe MHPOPMAIIMOHHBIX TEXHOJOTHHA, Takke YTBEp)KIAaeT MEpeYeHb MPOTpaMM s SJICKTPOHHBIX
BBIYUCITUTEIHHBIX MAIIIMH, Pa3MEIIacMbIX B CIUHOM Mara3uHe MPUIOKEHUH B 003aTEIIEHOM MOPSIKE.

(ab3ar BBenen denepanpabiM 3ak0HOM OT 14.07.2022 N 266-D3; B pen. @enepanproro 3akoHa ot 24.06.2025 N 156-D3)
(1. 4.1 BBeen ®enepanbHbiM 3ak0oHOM 0T 02.12.2019 N 425-03 (pen. 22.12.2020))

4.2. HpI/I npoJAaXe W HCIOJb30BAHUU OTACIBbHBIX BHUAOB TEXHUYCCKU CIIOKHBIX TOBApOB C MPECABAPUTECIBHO
YCTaHOBJICHHBIMU MporpaMmMaMu Ui 3JICKTPOHHBIX BBIYMCIMTCIBHBIX MAIIWH, BKJIHOYasA eI[I/IHBIf/'I Mara3uH HpI/IJ'IO)KeHI/II‘/’I,
o0ecreunBaeTcsi OTCYTCTBHE CIIEAYIOMINX YCIOBHA:

1) mpuBOmAmMX K OTPaHUYECHUIO BO3MOXKHOCTH NpHoOpeTeHHs (YyCTAaHOBKH) TIPOTpaMM il DJIEKTPOHHBIX
BBIYUCITUTEIHFHBIX MAIIMH C UCTIONB30BAaHIEM SAMHOTO Mara3uHa IPIIOKCHHN;

2) TpUBOAANIMX K OTPAaHUYCHUIO WM HEBO3MOXXHOCTH HCIONB30BaHUSA (YHKIHOHATIBHBIX BO3MOXHOCTEU
MIPEABAPUTENILHO YCTAHOBJCHHBIX B COOTBETCTBUHM C TIIOJIOKCHUSIMU HACTOSIIEH CTAaThbU MNpPOrpaMM JUIsS 3JIEKTPOHHBIX
BBIYHMCIIUTEIBHBIX MAlllMH, BKIFOYasl €UHbIH Mara3uH NPUIOKEHHUH, a TaKkXKe MPOrpaMM ISl SJIEKTPOHHBIX BBIYUCIUTEIBHBIX
MaIlliH, NPUOOPETEHHBIX (YCTAHOBJICHHBIX) C HCHOJB30BAHMEM EAMHOTO MarasuHa MpPUIOXKEHUH (B TOM 4YHCIIE YCIOBU,
OrpaHNMYMUBAIOIUX ITOUCK, OOHOBJICHHE mporpamMm i SJICKTPOHHBIX BBIYUCIUTEIbHBIX MAlllH, YIIPABJICHUC UX HaCTpOﬁKaMI/I,
obecrieyeHne B3aWMOJCHCTBUSA C TOTPEOWTENAMH, HANpaBICHHE WM YBEIOMIICHHUH, YCIOBHH, NpEeAyCMAaTPHUBAOIIIX
TIPEMEHEHHEe 0COOBIX TpeOoBaHMA K POPMUPOBAHHIO IIEH Ha YCIIyTH, OKAa3bIBaEMbIE B PAMKaX €IWHOT'0 Mara3nHa IPHIIOKEHIH
WIA TIPU WCIIONE30BAHUH IPOTPAMM ISl JCKTPOHHBIX BBIYUCIUTECIBHBIX MAIIHH, MPHOOPETEHHBIX (yCTAaHOBICHHBIX) C
HCIIOJH30BAHUEM C€IUHOTO MarasWHa MPWIOKEHUH, THO0 NMPUBOMAMIMX K OTPAHWYCHUIO (DYHKIIMOHATBHBIX BO3MOXKHOCTEH
TEXHUYECKHU CJIO)KHOTO TOBapa MpH MCIOJIb30BAHUH POTPAMMBI JJIsl SJIEKTPOHHBIX BBIYHUCIUTENBHBIX MAIIHH);

3) DpUBOAAIIMX K OrPaHMYEHHUIO CIIOCOOOB OIUIATHI C MCHOJIB30BAHHUEM EAMHOTO MarasiHa HpPWIOKEHUIH NpH
nproOpereHnt (YCTaHOBKE) U UCIIOJIB30BAaHUM IIPOTPaMM SIS 3JICKTPOHHBIX BHIYHMCIUTEIIBHBIX MAIIIHH.

(1. 4.2 BBenen @enepanpHbIM 3akoHOM 0T 07.07.2025 N 194-03)

5. Ecnin 3akoHaM# WM B yCTAHOBJICHHOM MIMH ITOPSAKE IPELyCMOTpPEHB! 00s3aTenbHbIe TpeOOBaHUS K ToBapy (padore,
ycimyre), TpopaaBel (WCIONHHUTENb) O0sf3aH Tmepenars NOTPEOMTENr0 ToBap (BBITOMHUTH paboTy, OKaszaTk YCIyTy),
COOTBETCTBYIOIIIH STHM TPEOOBAHSIM.

(. 5 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarps S. IIpaBa u 00513aHHOCTH H3rOTOBHMTE/Is (MCHOJIHUTE/S, MPOAAaBIa) B 00/1aCTH YCTAHOBJICHHS CPOKa
cJ1yk0bl, CPOKA TOJHOCTH TOBapa (padoThl), a TaK/ke rapaHTHITHOT0 CPOKa Ha ToBap (padoTy)

1. Ha toBap (paboTy), mpenHa3HAuCHHBIH JJIs JJUTEIBHOTO HCIOJIb30BaHMS, W3TOTOBUTENb (UCIIOJHUTENb) BIIPABE
yCTaHaBJIMBaTh CPOK CIIyKObl - THEPHON, B TEYCHHUE KOTOPOrO H3rOTOBHUTENb (MCIOIHHTENb) 00s3yeTcs obecrnevnBaTh
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MOTPEOUTEII0 BO3MOXKHOCTh MCIOIB30BaHUSA TOBapa (paboThl) M0 Ha3HAYCHUIO U HECTH OTBETCTBEHHOCTH 33 CYIICCTBCHHBIC
HEJOCTAaTKHU HAa OCHOBAHUM MyHKTa 6 ctaThu 19 u myHKTa 6 cTaThu 29 HacTos1ero 3akoHa.
(B pen. @enepanproro 3akoHa ot 21.12.2004 N 171-D3)

2. M3roroBuTenpb (MCIONHUTEINL) 00sI3aH YCTaHABIMBATH CPOK CITy»KObI TOBapa (paboThl) AJIUTENBHOTO MOJNB30BaHUs, B
TOM YHCJIE KOMIUISKTYIOIINX M3JENUi (ieTanei, y3/I0B, arperaroB), KOTOpbIE 10 UCTEYEHHU OMPEIEIICHHOTO MepHoia MOTYT
MPEICTaBIATh ONMACHOCTH JUIS )KU3HHM, 3A0POBBS IMOTPEOUTEIS, IPUUMHATH BPEIl €ro NMYIIECTBY WIH OKPY’KaIOIIel cpese.

(8 pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciayx0bI TOBapa (pabOThI) MOKET UCUUCIATHCS SOMHUIIAMH BPEMEHH, a TaKKE€ HHBIMU €IMHHUIIAMH U3MEPEHUS
(xmTomMeTpaMu, METpaMH U TIPOYUMH SAWHUIIAMA U3MEPEHHS UCXO W3 (PYHKIIMOHAIFHOTO Ha3HAYCHHS TOBapa (pe3yibTara
paboTsr)).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha nponykTsl nuTaHus, napproMepHO-KOCMETHYECKUE TOBAphl, MEJUKAMEHTBI, TOBAPHI OBITOBOW XUMHU U WHBIC
mo100HbIE TOBAphI (PabOThI) U3TOTOBUTENH (MCIIOHHUTEH) 005S3aH YCTaHABIUBATH CPOK TOJHOCTU - MEPHOJ, IO UCTCUCHUH
KOTOpOTO TOBap (paboTa) curTaeTcsi HEMPUTOTHBIM IS NCIIOIB30BaHMUs 110 Ha3HAYEHHUIO.

(8 pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilpomaxa ToBapa (BBEIMONHEHHE pPabOTHI) MO HCTEUYCHWH YCTAaHOBJICHHOTO CpPOKa TOMHOCTH, a TakKXe ToBapa
(BBITIONTHEHUE PAaOOTHI), HA KOTOPBIH TOJDKEH OBITH YCTAHOBJICH CPOK T'OJTHOCTH, HO OH HE YCTaHOBIICH, 3aIlpeaeTcs.

(8 pen. denepanpHOro 3akoHa o1 17.12.1999 N 212-03)

6. M3roroBuTenb (MCIOMHUTENB) BIIPaBe YCTaHABIMBATH Ha TOBap (paboTy) TapaHTUHHBIH CPOK - MEPHOA, B TEUCHUE
KOTOpOTo B cilyuae oOHapy)keHHs B ToBape (paboTe) HeIoCTaTKa M3rOTOBUTENb (MCIOIHUTENb), TIPOABEL, YIOJIHOMOYCHHAs
OpraHM3aiys Wi YINOJHOMOUYSHHBIH MHIMBUAYaJIbHBIA NpeANPUHUMATENb, UIMIOPTEP OOs3aHbI YAOBIETBOPUTH TPEOOBaHHS
MOTPEOHUTENSI, yCTAHOBJICHHBIE CTaThAMH 18 1 29 HacTosmero 3akoHa.

(8 pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

WzroroBurens BIpaBe MPUHATH OOS3aTEIBCTBO B OTHOIICHHWH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX 10 HCTCUCHUU
YCTaHOBJICHHOTO M TapaHTHUITHOTO CPOKa (IOTIOTHUTEIHFHOE 00SI3aTEIbCTBO).

(ab3ar BBeien denepanbabiM 3ak0HOM OT 21.12.2004 N 171-D3)

Conep:kaHue JIONOJIHUTEIBHOIO 0053aTelbCTBA HM3TOTOBUTENS, CPOK NEHCTBHS TAKOro 00s3aTeNbCTBA M IOPSAOK
OCYLIECTBIICHUS IOTPEOUTENIEM MTPAB 110 TAKOMY 00sI3aTENILCTBY ONPEIEISIOTCS H3TOTOBUTENIEM.

(ab3ar BBeien DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. IIpoasen BpaBe yCTAHOBUThH Ha TOBAp FapaHTUNHBIN CPOK, €CJIM OH HE YCTAHOBJIEH U3TOTOBUTEIIEM.

[IpomaBernr BIpaBe NPHHATH O0S3aTENBECTBO B OTHOIICHHHM HEJOCTATKOB TOBapa, OOHAPY)KEHHBIX IO HCTCYCHUHU
TapaHTHHHOTO CPOKa, YCTAHOBJICHHOTO U3TOTOBHUTENIEM ([IOTIOHUTEIHHOE 003aTEIbCTBO).

CopepxaHue JOTOJTHATEIFHOTO O00s3aTeNhCTBA IPOJABIA, CPOK ACUCTBHS TaKOTO O0sM3aTENhCTBA M TOPSIOK
OCYIIECTBIICHHSI ITOTPEOUTENIEM IpaB II0 TAaKOMY OOS3aTENbCTBY OINPEICISIFOTCS IOrOBOPOM MEXKIY IOTpeOHTeNeM H
MPOJIABIIOM.

(. 7 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

8. HUsrortoButens (mponaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTATKUM TOBapa, OOHApY)KEHHbIE B TEUCHHE CPOKa
JIEACTBUS TOTIOTHUTEILHOTO 0053aTEIbCTBA, B COOTBETCTBHM C a03alleM BTOPBIM MyHKTa 6 ctarbu 18 HacTosmiero 3akoHa, a
IocJIe OKOHYaHMS CPOKa NEHCTBHS AOMOIHHUTEIFHOTO 005S3aTENECTBA - B COOTBETCTBUU C MYHKTOM 5 cTaTbu 19 HacTosmero
3akoHa.

(1. 8 BBenen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Crarbsi 6. O0s13aHHOCTH M3rOTOBHUTEJIs1 00€CIEYUTh BO3MOKHOCTH PEMOHTA M TeXHHMYECKOro 00CIy:KHBAHHUS
ToBapa

U3rotoBurens 00s13aH 00eceYnTh BO3MOXKHOCTh MCIIOJIB30BaHUs TOBApa B TEUCHUE €ro CpoKa ciyxObl. J{ist aToi nenu
M3rOTOBHUTENIL 00ECIIEYMBAET PEMOHT M TEXHHUYECKOE OOCIY)KUBAHHE TOBapa, a TaK)Ke BBHIMYCK U NOCTaBKY B TOPrOBBIE U
PEMOHTHBIC OpPTaHU3AINH B HEOOXOAMMBIX JUISI PEMOHTA M TEXHHYECKOTO OOCITY>KUBAaHHUI 00BEME H aCCOPTUMEHTE 3aIlacHBIX
yacTell B TEUCHHE CPOKa MPOU3BOJICTBA TOBAPA M IIOCIIE CHATHS €Tr0 C IPOM3BOJCTBA B TEUECHHE CPOKA CITY>KOBI TOBapa, a mpu
OTCYTCTBUH TAKOTO CPOKa B TEUCHUE ECATH JIET CO JHS IepeIadn TOBapa MOTPEOUTEITIO.

Crarbs 7. IIpaBo norpedurens Ha 6e30nacHOCTL TOBapa (padoThbl, yCJIyru)

1. IoTpeburens MMeeT NpaBo Ha TO, 4TOOBI ToBap (pabora, yciyra) Npu OOBIYHBIX YCIIOBHSX €rO HMCHOJIBb30BaHUS,
XpaHEHHs, TPAHCIOPTHPOBKU M yTHUIIM3AlMK ObLI O€30maceH Uil JKU3HHM, 3/10POBbSI IMOTPEOHTEIs, OKpY’Karomeld cpensl, a
TaK)Ke HE NMPUYMHSI BPEA UMYILECTBY notpedutens. TpeOoBaHus, KOTOpbIE AOJIKHBI 00ecCHeyrBaTh O€30MacCHOCTh TOBapa
(paboTsl, ycayrH) UL )KU3HH U 3[J0POBbS MOTPEOUTENIS, OKPY-KAIOIIeH Cpesibl, a TakKe IMpeAOoTBpallleHiue TPUINHEHHUS Bpeaa
UMYIIECTBY MTOTPEOUTENS, ABIAIOTCS 0053aTEIbHBIMU M YCTAHABINBAIOTCS 3aKOHOM WJIM B YCTAHOBJICHHOM MM TOPSIZIKE.

(8 pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. UzroroBurens (MCIOTHHUTENH) 005M3aH oOecmeunBaTh OE30MacHOCTh TOBapa (pabOThHI) B TEUCHHE YCTAHOBICHHOTO
CpOKa cITy>ObI WJIH CPOKa TOTHOCTH ToBapa (padoThI).

Ecnu B cooTBeTCTBUM € IIYHKTOM | cTaThu 5 HacTOSIIEro 3aKOHA M3rOTOBHUTEINb (MCIIONHUTEINB) HE YCTAHOBHII HAa TOBAap
(paboty) cpok ciayxObl, OH 00s3aH OOccCIeYnTh O0E30MacHOCTh TOBapa (PabOThI) B TEUCHUE ACCATH JICT CO JHS Mepenadu
ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, npuuuHEHHBIH JKW3HH, 3A0POBBI0 MM MUMYILECTBY MOTPEOUTENs BCIEICTBHE HeoOecredeHus 0e301acHOCTH
ToBapa (paboThl), MOATIEKUT BO3MEIICHHIO B COOTBETCTBHHU CO cTaThell 14 HacTosmiero 3akoHa.

3. Ecnm i 6e30macHOro MCHOIB30BaHUS ToBapa (paboThl, YCIYTH), €r0 XpaHEeHUs, TPAHCIOPTUPOBKH U YTIITU3AIHH
HEO00XOAUMO COOJIONATh CIEHHANBHBIC IMpaBWia (Jajliee - IpaBHIIA), W3TOTOBHUTENH (MCIONHUTENH) O0sM3aH YKa3aTh ATH
MpaBHJIa B COMPOBOAUTEIFHON JOKYMEHTAIIMH Ha ToBap (padoTy, yCIyry), Ha 3THKETKE, MAPKUPOBKOW MIIM UHBIM CIIOCOO0OM, a
rpojaBer (MCIOJIHUTEINb) 00513aH JOBECTH TH TIPaBHJIA 10 CBEICHHS TIOTPEOUTEIIS.

4. Ecnu Ha TOBaphl (pabOTHI, YCIyrd) 3aKOHOM WJIM B YCTaHOBJICHHOM WM MOpPSJKE YCTaHOBJIIEHBI 00s3aTeNIbHbIC
TpeboBaHus, oOecrneunBarone WX O€30HaCHOCTb Ui JKW3HH, 3[0POBbSl IOTPEOHTENs, OKpYXKalolled cpeapl Hu
MPEIOTBPAIllCHNE MPUYHMHEHUS Bpela MMYIIECTBY MOTPEOUTENs, COOTBETCTBHE TOBAapoB (paboT, yciayr) yKa3aHHBIM
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TpeOOBaHUAM TOUICKUT 00A3aTEILHOMY ITOATBEP)KICHUIO B ITIOPSAKE, MPEIyCMOTPEHHOM 3aKOHOM W WHBIMH NPAaBOBBIMH
aKTaMu.
(B pen. @enepanproro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mpoaaxa ToBapa (BBIIOJIHEHHE pabOThl, OKa3aHUE YCIYTH), B TOM YHCIIE UIMIIOPTHOTO ToBapa (paboTsl,
ycnyrd), 0e3 uH(pOpMaiuu 00 00s3aTEIbHOM MOATBEPKICHHH €r0 COOTBETCTBHUS TPEOOBAaHUSAM, YKa3aHHBIM B IMyHKTE |
HaACTOSAIIEH CTaThU.

(1. 4 B pen. @enepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

4.1. He nomyckaercst mpojaka TOBapa, B TOM YHCJIE HMMIOPTHOTO TOBapa, COAEPXKAIIEro HH(GOPMAIMIO, 3a
pacrpocTpaHeHre KOTOpOH NMPeyCMOTPEeHa aJMUHICTPATHBHAS WIIN YTOJIOBHAsI OTBETCTBEHHOCTD.
(1. 4.1 BBemen ®enepanbHbIM 3akoHOM 0T 05.12.2022 N 478-D3)

5. Ecnu ycTaHOBIIEHO, 4TO NpU COOJIIOEHUN TOTPEOUTENEM YCTaHOBJICHHBIX HMPaBHJI MCIOJIb30BAHUS, XPAaHEHHUS WIN
TPaHCIIOPTUPOBKH TOBapa (paboTbl) OH NPUYMHSIET WIM MOXXET NPHUYUHUTH BPEd JKU3HHU, 3I0POBBI0O M HMYILECTBY
NOTPeOUTENIs, OKpYIXKAoLIel Cpejie, U3rOTOBUTENb (MCIIONHUTENb, POAaBel]) 00s3aH He3aMeUIMTEIbHO MPHOCTAHOBHUTH €r0
MPOU3BOJICTBO (peann3aluio) A0 yCTPaHEHUs IPUYMH Bpea, a B HEOOXOIUMBIX CIIydasX MPHHATH MEPHI 110 UIBATHIO €r0 U3
00opoTa 1 OT3BIBY OT OTpEOUTENS (TOTpeOUTEIEH).

Ecnu mpuunHBl Bpeaa yCTpaHWTh HEBO3MOXKHO, M3TOTOBUTENH (HCIIOIHUTENH) OOs3aH CHSITH Takod ToBap (paboty,
yCIyry) ¢ mpou3BoAcTBa. [Ipn HEBBINOJHEHHM HW3TOTOBHUTENIEM (UCIIOJIHUTENIEM) 3TOH O0S3aHHOCTH YIHOJIHOMOYEHHBIN
(enepasbHBII OpraH MCHONHUTENBEHON BIACTH MPUHUMAET MEPHI 10 OT3BIBY TaKOTro ToBapa (paboThl, yCIyru) ¢ BHYTPEHHETO
pBIHKA U (WIIK) OT IOTPEOHTEIS UM OTpeOUTENeH B IOpPsIJIKE, yCTAaHOBICHHOM 3aKOHOAATeNbCTBOM Poccuiickoit denepaunu.
(B pen. enepanbHbIx 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYUHEHHBIE TOTPEOUTENIO B CBS3M C OT3BIBOM ToBapa (paboThl, yCIyrH), MOUIEKAT BO3MEIICHHUIO
M3roTOBUTENEM (MCTIOTHUTENIEM) B TIOJTHOM 00BEMeE.

6. Ytparun cury. - ®enepanbusrii 3axon ot 21.12.2004 N 171-D3.

Crarps 8. IlpaBo moTpeduTtesisi Ha MHPOPMANKIO 00 H3rOTOBUTeNe (MCHOJHHTE/E, MPOJABIE) U 0 TOBapax
(padorax, yciayrax)

1. IToTpebutens BnpaBe MoTpedOBaTh MPENOCTABICHUS HEOOXOAUMON M JOCTOBEPHOI MHpOpPMannu 00 W3roTOBHUTEINE
(ucmomHUTENE, IPOJABIIE), PEXKUME ero PabOThI U peaIM3yeMbIX UM TOBapax (paboTax, yciayrax).

Koncynsrantllntoc: npumeyanue.
C 01.03.2026 B 1. 2 ct. 8 BHOCcATCs u3MeHeHus (D3 ot 24.06.2025 N 168-D3). Cm. OyaylIyio peqakiuio.

2. YxazaHHas B MMyHKTe | HacTosmed craTbi HHQOpMAanus B HArJSIHOW M IOCTYIHOHW (opMe TOBOANTCS JI0 CBEACHHS
norpeduTeneid NMpH 3aKIOYEHUH JOTOBOPOB KYIUIM-TIPOAAXH M JIOTOBOPOB O BBINOJHEHHH pPa0OT (OKa3aHWU YCIIyT)
crioco0amu, NMPUHATHIMH B OTJAENBHBIX c(epax OOCIyKMBaHMs MOTpeOUTENel, Ha PYCCKOM SI3bIKE, a JOMOJHUTEIBHO, MO
YCMOTPEHHUIO U3TOTOBUTEINSI (MCIIOJIHUTEINSI, MPOJIaBlia), Ha TOCYIAapCTBEHHBIX sI3bIKaxX cyObekToB Poccuiickoit denepanuu 1
pOAHBIX si3bIKaxX HapoaoB Poccuiickoit denepanuu.

3. YnonHOMOYEHHasl OpraHM3aIMs WIN YIOJHOMOYEHHBIH HHIWBHUIYalbHbIM NpEINPUHUMATENb 110 TPEeOOBAHUIO
oTpeduTeNs 00s3aHbI IIPEIOCTABUTH HOATBEPKICHUE CBOMX MTOJHOMOYHIA, BRITEKAIOMINX U3 3aKII0YEHHOTO UMM JIOTOBOPA C
HM3TOTOBHUTENIEM (TIPOIABIIOM).

(1. 3 BBenen denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratbs 9. Undopmanus 06 u3roroBuresie (MCIOJHUTENE, TPOAaBIe, Biajeliblie arperaTopa)
(8 pen. denepansHoro 3akona ot 29.07.2018 N 250-D3)

1. MsroroBuTenb (MCHONHUTENb, MpojaBel) o0s3aH AOBECTH 10 CBEACHHS NOTpeOUTEeNs (pUPMEHHOE HaWMEHOBAaHUE
(HamMeHOBaHWE) CBOEH OpraHW3allii, MECTO €€ HaxoxaeHus (axpec) WM pexxuM ee paboTel. [IpomaBerr (MCIIOIHUTEIND)
pa3MenaeT yka3zaHHy0 HH()OpPMAITHIO Ha BBIBECKE.

(8 pen. enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

W3roToBuTens (MCTIOTHUTENB, IPOIABEN) - HHANBUTYTbHBIN MPEAIPHHUMATEIH - TOJDKEH MPEAOCTaBUTh IIOTPEOUTEITI0
MH()OPMAIHXIO O TOCYJaPCTBEHHONW PErnCTpanyi 1 HANMEHOBAaHHUH 3apETHCTPUPOBABIIETO €r0 OpraHa.

WsrotoBurens (mpojaBer]) 00si3aH OBECTH O CBEACHHs MOTpeOUTENs GpupMEHHOe HaWMEHOBaHHE (HaMMEHOBAHUE),
MECTO HaXOXIeHHs (afpec) M peKUM pabOThl YIMOJHOMOUYCHHOW OpPraHM3allMyd WM YHOJIHOMOYEHHOTO WHIMBHAYaILHOTO
NpeAIPUHUMATEIS.

(ab3ar1 BBeien DepepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

1.1. YriomHOMO4YEHHAs! OpPraHU3alXs WIIH YIIOJTHOMOYEHHbBIH MHINBUIYaIbHbIA MPEATIPUHIMATEND B ClIydae OOpameHus
moTpeOuTenss 00sM3aHBl JOBECTH 1O €ro cBemeHHs wuHGopMammio o cebe W m3rotoBuTene (mpoaasie) (dhupmeHHOE
HanMEHOBaHNE (HAaMMEHOBAHUE), MECTO HAXOXJCHHUS (aapec), peKUM pabOoThI, TOCYIapCTBEHHBIH PETHCTPAIIMOHHBIN HOMEp
3aIliCH O CO3/IaHUM IOPUAMYECKOTO JHIA, (paMHIINio, UMsl, OTYECTBO (€CIIM MMEeTCs), TOCYJapCTBEHHBI PErHCTpannOHHbIH
HOMEp 3alliCH O TOCYAapCTBEHHOM perucTpaluy (HU3MYECKOro JIMIAa B KayecTBE WHAMBHIYAIBHOTO IPEINPHHUMATES).
YnonHOMOYEeHHas OpraHu3anys WM YIOJIHOMOYECHHBIH WHIMBUAYaJIbHBIA MPEAPUHUMATEIb BIIPaBE JIOBECTH JI0 CBEICHUS
notpebureneii wuHbopMmamuMoo 0 cebe TMOCPEACTBOM €€  pa3MEIIeHHS Ha CBOEM caidTe B HH(POPMALHOHHO-
TeIeKOMMYHHUKAIMOHHO cetn "MHTepHeT", nHpOpMaIuio 00 n3rotoButene (MpoIaBIie) MOCPEICTBOM pa3MELICHUS Ha CBOEM
caifre B ”HPOPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT" CCRIIKM Ha CTPaHUILy caiiTa M3rOTOBUTENS (MIPOJaBIa) B
“H(POPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHOH ceTH "MHTepHeT", comeprkariyio HHpopMaIiio 06 H3roToBUTEINE (TIPOIABIIE).

(1. 1.1 BBemen @enepanpHbIM 3ak0oHOM OT 29.07.2018 N 250-D3)

1.2. Bmagenen arperatopa o0si3aH JOBECTH IO CBeJICHMs NOTpeOuTenedl wuHpopMamuio o cede ¥ IpojaBlle
(ucnonuutene) (GpupMEeHHOE HAUMEHOBaHHE (HAMMEHOBAHHME), MECTO HaXOXKICHUS (a/ipec), pexkuM paboThl, rOCyJapCTBEHHBIN
PETHCTPAllMOHHBI HOMEp 3allMCH O CO3JaHWU FOPHIMYECKOTO JHIa, (aMWINIO, HMs, OTYECTBO (eciau HUMeeTcs),
TOCYAapCTBEHHBIH PETHCTPAlMOHHBI HOMEp 3allMCH O TOCYIapCTBEHHOH perucrpauuu (HU3M4YecKoro JHMla B KadecTBE
MHIMBHIYAILHOTO TpEIIpUHAMATENS), a Takke 00 HMEIOLIMXCS H3MEHEHHsX B yka3aHHOW uHpopmanuu. Bnanenen
arperaTopa IOBOIUT 10 CBEICHHs NoTpeOmTenell mHpOpManuio o cebe M mpomaBue (MCIIOTHHUTENE) IOCPEICTBOM €e
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pa3MemieHusl Ha CBOMX caiiTe W (WIM) CTpaHWIE caiita B HWH(OPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON cetn "MHTepHeT".
Wudopmannio o npoaasue (MCIOIHHUTENE) BaJeiell arperatopa BIpaBe JOBECTH JI0 CBEICHHS MOTpeOuTENel oCcCpeiCTBOM
pa3MelIeHNs Ha CBOMX CcaiiTe U (WiIM) CTpaHHLe caiiTa B MH(GOPMalMOHHO-TEIEKOMMYHHKALMOHHOM ceTn "VIHTepHeT" CChUIKH
Ha CalT npojaBia (MCHONHUTENS) B MH(POPMALMOHHO-TEIEKOMMYHHKAMOHHOM ceTH "MHTepHeT".

(1. 1.2 BBenen @enepanbpHbIM 3akoHOM 0T 29.07.2018 N 250-D3)

1.3. TlpomaBen (wcromHHUTENb) 00sA3aH TPEAOCTABUTH BIAICIBIYy arperatopa M pa3MecTHTh Ha CBOEM CalTe B
“H(POPMAMOHHO-TEIICKOMMYHHUKAIIMOHHOH cetn "MHTepHeT" (IpM €ro HaJM4W{) JOCTOBEpHYI0 HH(popMamuio o cebe,
yKa3aHHYI0 B TyHKTe 1.2 Hacrosmiel craThM. B cimydae, ecim MMEIOTCS W3MEHEHHS B Takoil HMH(OpMAIMHU, MPOJAABEIL
(ucnonHuTeNnp) 0053aH B TEUEHHWE OJHOTO padoyero IHS C MOMEHTa BHECEHHS B HEE M3MEHEHHH COOOIINTH BIAAEIbILY
arperaropa o0 3THMX HM3MEHEHUSX M pa3MECTHTh MX Ha CBOEM caiiTe B HMH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOH CETH
"Wurepuer" (npu ero Hanuumu). Bnazmener arperaropa o0si3aH BHECTH 3TH W3MEHEHHs B MH(OpMalMio O MNpojaBle
(ucnonHuTene) B TEYEHHE OJHOTO PabOyero IHs, €CM pa3MelIeHHE yKa3aHHOW WMH(OpMaluHu OCYIIECTBISAETCS Ha CalTe
BJIaJIeJIblIa arperaropa u (M) ero CTpaHuIle caiita B HH(pOpMaI[MOHHO-TeJIeKOMMYHHUKAIIMOHHOH ceTtu "MHTepHeT".

(. 1.3 BBenmen @enepanbabiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

Koncynsrantllntoc: npumeyanue.
C 01.03.2026 ct. 9 nononusercs m. 1.4-1.6 (O3 ot 01.04.2025 N 41-D3). CMm. Oyaymnryro perakiuio.

2. Ecmm Bua  NEATENBHOCTH, OCYHIECTBIISIEMBIH  HM3rOTOBUTENEM  (MCIOJIHUTENIEM, IPOJABLOM), IIOJUIEKHT
JIMLEH3UPOBAHUIO M (MJIM) MCIIOJIHUTEIb UMEET rOCYJapCTBEHHYIO aKKPEIUTAIIMIO, 10 CBEJCHUS IIOTPEOHUTEIs TOJDKHA OBITh
JoBeqieHa H(GOpPMAIKS O BUJAC IEITCIbHOCTH M3TOTOBUTENS (MCIOIHUTEINS, MPOAABIA), HOMEPE JIMICH3MH U (WIH) HOMEpe
CBHUOCTECIILCTBA O FOCy}IapCTBeHHOﬁ aKKpeauTanun, CpokKax I[eﬁCTBPIH YKa3aHHbIX JTMLOCH3UU U (I/IJ'II/I) CBHJCTCIIBCTBA, a TAKXKC
uH(pOpManus 00 opraHe, BbIABIIEM YKa3aHHbIE JTULEH3UIO U (M) CBHAETEIBCTBO.

(1. 2 B pen. @enepanpHoro 3akoHa oT 16.10.2006 N 160-D3)

3. Wndopmanus, mpeaycMOTpeHHas ITyHKTaMH | u 2 HacTosmed cTaThH, NOJDKHA OBITH MOBEJEHAa IO CBEACHUS
rnorpeduTenell Takke IpH OCYIIECTBICHUH TOPTOBIH, OBITOBOIO M MHBIX BHOB OOCITY>KMBaHHS IMOTPEOHUTENCH BO BPEMEHHBIX
MIOMEILCHUAX, Ha spMapKax, C JIOTKOB M B JPYIHX CiIydasX, €ClIM TOProBis, OBITOBOE M WHBIE BHIBI OOCIYXHMBaHHS
NOTpeOuTeeH OCYIIECTBISIIOTCS BHE ITOCTOSHHOTO MECTa HaXOXICHUs TPoAaBa (MCIIOJIHUTEI).

Crartbs 10. Undopmanus o ToBapax (padorax, ycayrax)

1. UsroTtoBuTens (MCMOJHUTENb, MPOAABEI]) 0053aH CBOCBPEMEHHO MNPEIAOCTABIATH MOTPEOMTEII0 HEOOXOIUMYIO H
JIOCTOBEpHYI0 MHpOpMAIMIO 0 ToBapax (paboTax, ycimyrax), 00ecrneunBaronIyt0 BO3MOXXHOCTh UX MPaBWILHOTO BhiOOpa. I1o
OTJENBHBIM BHIaM TOBapOB (paboT, yCIyT) MepeueHb U CIIOCOOB JOBEACHNS HHPOPMALINH 10 TIOTPEOUTEINST yCTaHABINBAIOTCS
IIpaButensctBoM Poccuiickoit @enepanuu.

2. NUudopmarust o ToBapax (pabdoTax, yciayrax) B 00s13aTeIbHOM MOPSIIKE TOJDKHA COAEPIKaTh:

HaVMEHOBAaHWE TEXHHUYECKOT'O PEerjaMeHTa WM MHOE YCTaHOBJICHHOE 3aKOHonaTelbcTBOM Poccuiickoit denepanuu o
TEXHUYECKOM PEryJIMPOBaHUH M CBUJIETENIBCTBYIOIIEE 00 0053aTeIbHOM NOATBEPKICHUH COOTBETCTBUS TOBapa 0003HAYCHUE;
(8 pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

cBelleHHs: 00 OCHOBHBIX MOTPEOHMTENILCKMX CBOMCTBaX TOBapoB (paboOT, yClyr), B OTHOLICHHH IPOAYKTOB IHTaHUS
CBEJICHUS O COCTaBe (B TOM YKCIIE HANMEHOBAHUE MCIIONB30BAHHBIX B IIPOLECCE N3TOTOBJICHNS MPOJYKTOB TUTAHHS MUILIEBBIX
J00aBOK, OMONOTMYECKN aKTHBHBIX J00aBOK, HH(OpMALUs O HAIWYIMN B MPOAYKTaX NMUTAHUS KOMIIOHEHTOB, ITOJIYYEHHBIX C
MIPUMEHEHHEM TeHHO-MHXEHEPHO-MOIU(PHUIIMPOBAHHBIX OPIraHU3MOB, B CIIydae, €CIM COAEp’KaHNE YKa3aHHBIX OPTaHU3MOB B
TaKOM KOMIIOHEHTE COCTaBJsIeT Ooyiee AEBATH JECATHIX IIPOIEHTA), NHUIIEBOM IIEHHOCTH, HAa3HAYEHWH, 00 YCIOBHAX
MIPUMEHEHHS] W XPaHEHUS NPOAYKTOB IMTAHMS, O Crioco0ax M3rOTOBIEHUS TOTOBBIX 0oz, Bece (0ObeMe), jaTe W MecTe
M3TOTOBJICHUS ¥ YIAKOBKH (pac(hacoBKH) MPOILYKTOB IUTAHUS, @ TAKKE CBEJCHUS O NPOTUBONOKA3AHMAX JUIS X IPUMEHEHHS
OpU  OTACIBHBIX 3aboyieBaHusx. IlepedeHr ToBapoB (paboT, yciyr), HHPOPMAIUS O KOTOPBIX JOJKHA COJAEPIKATh
MPOTUBOIOKA3aHUS s WX NPUMEHEHHUs TPH OTIENbHBIX 3a0oneBaHMsX, yTBepkaaercs IlpaBurtenscTBoM Poccuiickoit
denepanuu;

(8 pen. ®enepanpHbIx 3aK0HOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

LeHy B pyOJsiX W ycJoBUs NMpruoOpeTeHwst ToBapoB (padoT, YCIyT), B TOM YHCIE IPU OIjIaTe TOBapoB (paboT, yCiyT)
yepe3 OIpe/eIeHHOEe BpeMs I0CiIe WX Ieperadr (BBITOJHEHUS, OKa3aHus) MOTPEOHTEII0, TOJNHYI0 CyMMY, ITOUIEKAIIYIO
BBITUIATE OTpeOUTENEM, U rpad¥K MOralIeHHUs TOH CyMMBI;

(B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-D3)
rapaHTUIHBIN CPOK, €CIIM OH YCTAHOBJIEH;
(8 pen. enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

mpaBuia U yCiuoBus 3 (HEKTUBHOIO M 0E30MMaCHOT0 MCIIOJIb30BaHMs TOBAPOB (padoT, yCiyr);

nHpoOpMannio 00 HepreTHdeckoil 3((HeKTUBHOCTH TOBAPOB, B OTHOIIEHHWH KOTOPHIX TpeOOBaHWE O HAIWYMH TaKOU
MH()OPMAIHHU OIPEAETICHO B COOTBETCTBHU C 3aKOHOJATENBECTBOM 00 3HEProcOEpe’KCHWH M O MOBBIMICHUH 3HEPreTHYECKOH
3¢ (HEeKTUBHOCTH;

(a03an BBenien denepanbHbIM 3aKkoHOM OT 23.11.2009 N 261-D3)

CPOK CIIy>KObI MJIM CPOK FOJJHOCTH TOBapoB (paboT), yCTAHOBJICHHBIH B COOTBETCTBUH C HACTOSIIUM 3aKOHOM, & TaKXe
CBCIACHUA O HCO6XOD,I/IMI)IX ZleﬁCTBPIHX HOTpeGl/ITeJ'Iﬂ MO0 MCTCYCHHU YKa3aHHBIX CPOKOB MW BO3MOXHBIX MOCJICACTBHUAX IIPU
HEBBINIOJTHEHNU TaKUX AEUCTBHM, €cIu TOBaphl (paboOThI) IO UCTEYCHHH YKa3aHHBIX CPOKOB IPEACTABISIOT OMACHOCTH IS
JKHU3HH, 3/I0POBbsI 1 IMYIIECTBA HOTPEOUTENS MM CTAHOBATCSI HEIPUTOAHBIMH ISl HCIIOJIb30BAHUS 110 HA3HAYEHHUIO;

aapec (MeCTO HaXOXXICHHWsS), (UPMEHHOE HaWMEHOBaHHE (HAMMEHOBAHWE) M3TOTOBUTENS (MCIOJIHHUTENS, MPOJABIA),
YTIOJTHOMOYEHHOH OpTaHU3aIMH MIN YIIOJTHOMOYEHHOTO HHIMBHIYAJIFHOTO MIPEATIPUHIMATENS, HIMIOPTEPA;

(8 pen. ®enepanpHOro 3aKk0Ha 0T 25.10.2007 N 234-D3)

nHdpopManuio 06 00s3aTeNbHOM HOATBEPKICHUN COOTBETCTBHUS TOBAPOB (PadOT, yCiIyr), yKa3aHHBIX B IIyHKTE 4 CTaTbU

7 HacTosIero 3akoHa;
(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)
HH(OPMAIIUIO O PaBUIIaX NPOJAXKH TOBAPOB (BBIIOJIHEHHUS paboT, OKa3aHUs yCIyr);
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yKa3aHHe Ha KOHKPETHOE JIMIO, KOTOpoe OyeT BBIIONHATH paboTy (OKa3bIBaTh YCIIyTy), M HH(GOpMALUIO O HEM, €CITH
9TO UMEET 3HaYCHUE, UCXO/Is U3 XapaKkTepa padoThl (YCiIyTn);
(ab3ar BBeien denepanbHbiM 3aK0HOM OT 17.12.1999 N 212-D3)

YKa3aHMC Ha HCIOJIb30BAHUC (bOHOl"paMM Ipyu OKazaHWMU Ppas3BJICKATCIbHBIX YCIYTI' HMCHOJHHUTCIAMU MY3bIKaJIbHBIX
IIPOU3BEICHUN.
(ab3ar BBeien DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecmu mpuoOperaeMbril moTpebuTenemM ToBap ObLT B YHOTPEOICHUH WM B HEM YCTPAHSIICA HEIOCTATOK (HEIOCTATKH),
MOTPEOUTEIIO TOJDKHA OBITh MIPeOCTaBlIeHa HHPOPMALUI 00 STOM.

Koncynbrantlntoc: npumedanue.
C 01.09.2026 B a63. 1 1. 3 c1. 10 BHOCATCS m3MeHeHHsT (D3 oT 28.12.2024 N 546-D3).

3. Uudopmanus, npeayCMOTpEHHas IYHKTOM 2 HACTOSIICH CTaThbH, JOBOAWUTCS JO CBEACHHUS IOTpeOuTeNned B
TEXHUYECKOM [TOKYMEHTAI[MH, NpujaraeMoil K ToBapam (paboram, yciayram), Ha 3THUKETKaxX, MAapKUPOBKOH WM HHBIM
CrocoOOM, TPUHATHIM JUIS OTAEIHHBIX BHUIOB TOBapoB (pabot, ycmyr). MHpopmanms 06 00s3aTeqbHOM MOATBEPKIACHUN
COOTBETCTBHS TOBAPOB IPEACTABIIETCS B MOPSAKE M COco0aMu, KOTOPHIE YCTAaHOBJICHBI 3aKOHOAATEIHCTBOM Poccuifckoit
Oenepaltil 0 TEXHUIECKOM PETYIHPOBAHNM, W BKIIOUAET B ceOs CBENEHMS O HOMEpE JOKYMEHTA, ITOITBEPIKAAIOIIETO TaKOe
COOTBETCTBHE, O CPOKE €T0 ACHCTBUS U 00 OpraHU3aIliH, €0 BBIJABIICH.

(B pen. enepanbHbx 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63ar yrpatii cuiy. - @enepanbHbiii 3akoH oT 21.12.2004 N 171-D3.

Koncynbrantllntoc: npumedanue.
C 01.09.2026 ct. 10 gomomasiercs 1. 4 (D3 ot 28.12.2024 N 546-D3).

Koncynbrantlntoc: npumedanue.
C 01.03.2026 3akon gomomasiercs cT. 10.1 (D3 ot 24.06.2025 N 168-D3). CMm. Oyayuryro peaakiiio.

Crartbs 11. PexxuM padoThl npoaaBua (MCIOJTHUTEIS)

1. Pexxum paboTBl TOCYNapCTBEHHBIX, MYHUIMIIAIBHBIX OPraHMW3alMi TOPrOBIM, OBITOBOTO M WHBIX BHIOB
00CIyXMBaHHSA IOTPEOHUTENICH yCTaHABIMBACTCS MO PEIICHUIO COOTBETCTBEHHO HCIIOJHHUTEIBHBIX OPraHOB CyOBEKTOB
Poccuiickoit denepannu 1 OpraHoB MECTHOTO CaMOYIPaBICHUSL.

(8 pen. ®enepanpHoro 3akoHa ot 08.08.2024 N 232-03)

2. Pexxum pabOoThl OpraHM3alyid, OCYLIECTBISIOIINX AEATEIBHOCTh B cepax TOProBoro, OBITOBOrO M HMHBIX BHIOB
o0ciykMBaHMs TOTpeOUTENEH U HEe YKa3aHHBIX B IIyHKTE | HACTOSIIEH CTAThH, a TAK)KE MHIMBHYAJIbHBIX IIPEIIPHHIMATEINCH
YCTaHAaBJIMBAETCSl MU CaMOCTOSTENBHO.

3. Pexxum pabGoThl mpojaBiia (MCIOTHHUTENS) JOBOIUTCS JO CBEJEHUS MOTpeOWTENel M JOJDKEH COOTBETCTBOBATH
YCTaHOBJICHHOMY.

Cratbss 12. OTBeTCTBEHHOCTh H3rOTOBHUTe]s (MCIOJHHMTeNsl, NpPOAAaBLa, BJaje]bla arperaropa) 3a
HeHajJIekalyo uH(popmauuio o Topape (padore, ycJyre)

(8 pen. ®enepanbHbx 3aKk0HOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecnn motpebuTento He MpenocTaBieHa BO3MOXHOCTh HE3aMEUIMUTENBHO IIOJyYHTh NPH 3aKIIOYEHHUH J0T0BOpA
undopmanmio o ToBape (pabore, yciyre), OH BIpaBe MOTPeOOBATH OT MpOJaBLa (MCIIOIHMUTENS) BO3MEIECHUS YOBITKOB,
NPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOYEHHs JOTOBOpa, a €CiHM JIOrOBOP 3aK/IIOYEH, B PasyMHBIH CPOK
OTKAa3aThCs OT €T0 UCIIONHEHHs U IOTpeOOBaTh BO3BpaTa yIJIaueHHOH 3a TOBAp CyMMBI M BO3MEIICHHS IPYTUX YOBITKOB.

(B pen. denepanpHOro 3aKoHa OT 21.12.2004 N 171-D3)

[Ipu oTKa3e OT WCIONHEHHS JOTOBOpPA MOTPEOHTENh 003aH BO3BPATUTH TOBAp (pe3ysbTaT paboThl, YCIYTH, €CIIH 3TO

BO3MOXKHO TI0 MIX XapaKTepy) MPoAaBIly (MCTIOIHUTEIIIO).
(8 pen. ®enepanpHOro 3akoHa 0T 21.12.2004 N 171-D3)
(. 1 B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

2. IlponaBen; (MCHOJHHUTENB), HE NPEJOCTABUBIIUK IOKYNATENIO IIOJIHOW M JOCTOBEPHOH HMH(pOpMAIMU O TOBape
(pabote, ycmyre), HECeT OTBETCTBEHHOCTh, NMPEAyCMOTPEHHYIO NyHKTamu 1 - 4 cratbu 18 wnu mynktom 1 crtateu 29
HACTOSIIEro 3aKOHa, 3a HEJIOCTATKU ToBapa (padoThl, YCIIyTrH), BO3HUKIIKME MOCIE €ro mnepeaadd MOTPEOUTEN0 BCICACTBUE
OTCYTCTBUSI y HETO TaKkoi nH(popmanuu.

(1. 2 BBenen @enepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bmagener arperatopa, MpeJOCTaBUBIINI MOTPEOUTENIO HEJOCTOBEPHYIO WM HETONHYI0 HH()OPMAIHIO O TOBape
(ycnmyre) wnm mpopaBie (HCIIOIHUTENE), HA OCHOBAaHMM KOTOPOM moTpebuTeneM ObUI 3aKIIOYEH JIOTOBOP KYIUIH-IIPOJAaXKH
(ToroBOp BO3ME3IHOIO OKa3aHHs YCIYT) C MPOAABLOM (MCIOJHHUTENEM), HECET OTBETCTBEHHOCTh 32 YOBITKH, IIPHYMHEHHbIE
MOTPEOUTEITIO BCIIEACTBHE MIPEJOCTABICHUS €My TaKOW MH(OPMAILHH.

Ecnu nHOe He mpesycMOTPEHO COTJIalIeHHMeM MEXy BJaJelblieM arperatopa M IpoJaBloM (HUCIIOJHHUTENEM) MM He
BBITEKAET U3 CYLIECTBA OTHOLICHUI MEXIy HUMH, OTBETCTBEHHOCTh 3a HCIIOJIHEHHUE JIOTOBOPA, 3aKIIFOUYEHHOTO MOTPeOHUTENIeM
C TIPOAABIIOM (MCIIOJTHUTENIEM) HA OCHOBaHUH MPEOCTAaBICHHON BIaJebIleM arperatopa nHGopMaluu o ToBape (yciIyre) win
pozaBIe (MCHOIHATENE), a TaKKe 3a COONIO/IEHNE TIpaB MOTpeduTeNell, HapyIIeHHBIX B Pe3yNbTaTe IepeIadn IOTPEeOUTEIIo
ToBapa (YCIyrd) HEHaUISKAIero KadecTBa M OOMEHa HEIPOJOBOJILCTBEHHOTO TOBapa HAJICKAIIET0 KadecTBa Ha
AHAJOTUYHBIN TOBAp, HECET IpoaBel] (UCTIOIHNUTED).

Brnanenenn arperatopa He HeEceT OTBETCTBEHHOCTh 32 YOBITKM, IIPUYMHEHHBIC IIOTPEOMTENIO0 BCIEICTBHE
NPE/IOCTaBIICHUSI €My HEJOCTOBEPHOM WJIM HETOJHOM nHdopManuu o ToBape (yciyre), B ciiydae, €CiId BiaJieliel] arperatopa
He wu3MeHseT uHpopManuio o ToBape (ycCiyre), NPEeJOCTAaBICHHYIO NPOJABLOM (MCHOJHUTENEM) W COAEPIKALIYIOCS B
NPe/IIOKEHUHN O 3aKIIFOYEHUHU JIOTOBOpa KYILIH-IIPOJaXKH (JI0roBopa BO3ME3JHOTO OKa3aHHsl yCIIyT).

(1. 2.1 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)
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2.2. TloTpeburenp BOpaBe MPEAbIBUTH TPeOOBaHUE K BIAJENBIy arperaTropa O BO3BpaTe CyMMEI IMPOHM3BEICHHONH UM
MPeIBApUTEFHON OIUTaThI TOBapa (yciryru). Bmanener| arperatopa BO3BpamiaeT CyMMY IOJYYEHHOH MM MpEABAPUTEIBHOMN
oIIaThl ToBapa (YCIIyru) B TCUCHUE JACCATH KAJIICHAAPHBIX JHEH CO JHSI MPEIbIBICHUS MOTPEOUTEIEM TAKOTO TPEOOBAHUS MPH
OJHOBPEMEHHOM HaJIMYUU CICAYIOIINX yCHOBHﬁ:

ToBap (yciyra), B OTHOIICHHH KOTOPOrO MOTPEOMTEICM BHECEHA MpeaBapHTENIbHAsA OIlaTa Ha OAHKOBCKHM CYET
BJIaJIENIbIIA arperaTropa, He mepead MoTPeOUTeNIo B CPOK (yCIIyra He OKa3aHa B CPOK);

MOTPeOUTENh HAIIPABWII MPOAABIY (MCTIONHUTEIIO) YBEIOMIICEHHE 00 OTKa3e OT MCIOTHEHHUS JOTOBOPa KYIUIH-TIPOJAKU
(moroBopa BO3ME3THOTO OKA3aHUS YCIIYT) B CBS3H C HAPYIICHUEM IPOJABIIOM (HCIIOTHHUTEIEM) 00s13aTeIbCTBA TIEpEeIaTh TOBAp
(oKa3ath yciyry) B yCTaHOBJICHHBIA CPOK.

Hapsny ¢ tpeOoBaHmeM O BO3BpaTe CYMMBI MPEABAPUTEIBHOW OIUIATHI TOBapa (YCIyrW) MOTPEOUTENh HAMPaBIIACT
BJIAJICNIBIly arperaropa MOATBEPKICHUE HAMpaBlICHUs MPOJABIY (MCIOJHHUTENO) YBEIOMJICHUS 00 OTKa3e OT HMCIOJHCHUS
JIOTOBOpPA KYIUIU-TIPO/IAXKHU (IOTOBOPA BO3ME3IHOTO OKa3aHHUs YCIIyT).

Ecnu vHOE He mpeayCMOTPEHO YCIOBHUSMU IOJIb30BATEIbCKOTO MIIM MHOTO COTJIALICHUS MOTPEOUTENs C BIaJelblieM
arperaTopa, yBeZOMJIEHHE NpOJAaBIly (WMCIONHHUTENIO) 00 OTKa3e OT HCIONHEHHsS IOroBOpa KyIUIM-TIPOJaKd (IOroBopa
BO3ME3IHOTO OKa3aHHs YCIYT) MOKET OBITH HANpaBIIEHO BIAJEINBIy arperaTropa, KOTOPHIA 005S3aH HAIPaBUThH €TO MPOAABILY
(MCTIOTHUTEITIO).

(1. 2.2 BBenen @enepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciydae, yka3aHHOM B ITyHKTE 2.2 HACTOSIICH CTAaTbH, BIAJENCI] arperaropa BIPaBe OTKa3aTh MOTPEOUTEITIO B
BO3BpaTe CYMMBI MPEABAPUTEIHHON OIUIATHI TOBapa (YCIYTH) MPH MOJYYCHHUH OT MPOJAAaBIA (MCIOJHHUTEINS) MOATBEPIKICHHUS
NPUHATHS MOTpeOuTeNneM ToBapa (OKa3aHHs YCIyrd) HPH YCIOBUH, YTO KOS TaKOTro MOJATBEPXKACHHs OblLla HampaBlieHa
BJIAMICNIBIIEM arperaropa MoTPeOUTEI0 B TCUCHHUE ACCATH KaJCHOAPHBIX THEH CO JHs MOJYYCHHs BJIAC/IbIEM arperaropa
TpeOOBaHUS O BO3BpaTe CyMMBI NpeABApUTEIBHON oOImmiaTtel ToBapa (ycmyru). B ciydae Hecormacws moTpeOuTens c
MIPEICTABIICHHBIMHA BIAJCNBbIIEM arperaropa IOKa3aTeNbCTBAMH TIPHHATHS MOTpeOuTeneM ToBapa (OKa3aHUS YCIyTH)
moTpeOUTENHs BIpaBe TPEOOBATh BO3BpPAaTa CyMMBI IPOM3BEACHHON MM MIPEIBAPUTEIILHON OIIATHl TOBapa (YCIyTH) B CyaeOHOM
TIOPSIIKE.

(1. 2.3 BBeneH ®enepanbHbIM 3ak0oHOM 0T 29.07.2018 N 250-D3)

3. [Ipu npuUYMHCHUN BpeNa KHU3HH, 3M0POBBI0 M UMYIIECTBY MOTPEOUTEIS BCICICTBHE HEMPEIOCTABICHHUS €My TOJTHOM
U JocToBepHOW HH(OpMaru 0 ToBape (paboTe, yciayre) MOTpeOUTENb BIpaBe MOTPeOOBAaTh BO3MEIICHUS TAKOTO Bpena B
MopsJIKe, MPETyCMOTPEHHOM cTaThel 14 HacTosiiero 3akoHa, B TOM YHCJIE TOJHOTO BO3MEIIECHHUST YOBITKOB, MPUUNHEHHBIX
MIPUPOJHBIM 00BEKTaM, HAXOAIIMMCS B COOCTBEHHOCTH (BJIaICHUH ) TIOTPEOUTEIIA.

(1. 3 BBenen @enepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHHH TpeOOBaHWN TOTPEOHUTENS O BO3MEIICHHWH YOBITKOB, NMPUYHHEHHBIX HEIOCTOBEPHOU WIIH
HEAOCTaTOYHO MOJTHOM nH(popManmeit o ToBape (pabote, yciyre), HCOOXOIUMO UCXOIUTH U3 TMPEIIONI0KEHUSI 00 OTCYTCTBUH Y
MOTPEOUTENS CIICIUANTFHBIX TO3HAHUHI O CBOMCTBAX M XapaKTEPUCTUKAX TOBapa (paboThI, YCIyTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Koncynprantllntoc: npumedanue.
C 01.10.2026 B HaumenoBanwue cT. 13 BHOCsATCs uameHeHus (D3 ot 31.07.2025 N 290-D3).

Cratbsi 13. OTBETCTBEHHOCTh M3rOTOBUTE/S (MCIOJIHUTENS, MPOJAaBLAa, YNOJHOMOYEHHO OpraHM3aluM HJIH
YHOJHOMOYEHHOT0 HHAMBHU/YAJIbLHOI0 NPeANPHHAMATEIISI, HMIIOPTEpPa) 3a HAPYIIEHHe NPaB NoTpeduTeliei
(8 pen. ®enepanpHOro 3akoHa 0T 21.12.2004 N 171-D3)

Koncynprantllntoc: npumedanue.
C01.10.2026 B 1. 1 cT1. 13 BHOCsTCS m3MeHeHHsT (D3 ot 31.07.2025 N 290-D3).

1. 3a HapymieHHe TpaB MOTPeOUTENCH M3TOTOBUTEIb (HUCIIONHUTEb, MPOAABEIl, YIOJIHOMOYCHHAS OPraHU3alus U
YIIOJTHOMOYEHHBIH WHAWBUIYANbHBIN MPEIIPHHAMATENb, UMIIOPTEP) HECET OTBETCTBEHHOCTh, MPEIYyCMOTPEHHYIO 3aKOHOM
WA IOTOBOPOM.

(8 pen. ®enepanpHoOro 3akoHa 0T 21.12.2004 N 171-03)

2. Eciu mHOE HE YCTaHOBJICHO 3aKOHOM, YOBITKH, MPHYUHCHHBIC MOTPEOUTENIO, MOJIeKAT BO3MCIICHHIO B MOTHON
CyMMe CBEpX HEYCTONKH (IICHH), YCTAHOBIICHHOMN 3aKOHOM WJIH JOTOBOPOM.

(1. 2 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ymnara HeycToWkH (TIEHH) M BO3MCIICHHE YOBITKOB HE OCBOOOKIAIOT WM3TOTOBHUTENS (MCIOJIHUTEINS, MPOIABIIA,
YIOJTHOMOYEHHYI0 OPraHU3aIHI0 WM YIIOJHOMOYCHHOTO MHIMNBHIYAIbHOTO MPEIANPUHUMATEIS, HMIIOPTEPa) OT UCIIOTHCHHUS
BO3JIOXKEHHBIX Ha HEr0 00s13aTeNIbCTB B HATYpE Mepel MOTpeOuTeIeM.

(8 pen. enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Koncynprantlinroc: mpumedanue.
C 01.10.2026 B 1. 4 cT. 13 BHOCsTCS m3MeHeHust (D3 ot 31.07.2025 N 290-D3).

4. V3roroBuTenb (MCIIOMHUTEND, MPOJABEL, YIOJIHOMOYEHHAs OPraHU3alMsl WK YIOJIHOMOYCHHBIN WHAWBUyalbHBIN
IpeanpUHUMAaTelb, UIMIOPTEP) OCBOOOKAACTCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE 003aTeIbCTB WM 3a HEHaJyIeXKallee
HCIIONIHEHUE 0053aTeIbCTB, €CIIN JOKAXKET, YTO HEUCIIOIHEHUE 003aTeNbCTB HIN UX HEHaIe)Kallee UCIIONHEH)E POU30IILII0
BCJIC/ICTBHE HEMPEOAOJIMMOI CHIIBI, @ TAKXKE 10 MHBIM OCHOBAHUSIM, IPELYCMOTPEHHBIM 3aKOHOM.

(B pen. ®enepanbHbIx 3aK0HOB OT 17.12.1999 N 212-33, o1 21.12.2004 N 171-D3)

5. TpeboBanust moTpeduTens 00 yruiaTe HEyCTOHKH (TI€HH), IPEIyCMOTPEHHOW 3aKOHOM WJIM JIOTOBOPOM, ITOUICKAT
YIOBJICTBOPEHUIO HM3TOTOBUTENEM (MCIIOJIHUTEIEM, MPOAABIOM, YHOJIHOMOYEHHON OpraHM3alMedl MM YHOJHOMOYECHHBIM
HMHIMBHUYabHBIM MTPEATPUHIMATEIEM, UIMIIOPTEPOM) B T00POBOJIEHOM TMOPSIZIKE.

(B pen. enepanbHbIx 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)
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Koncynbrantlntoc: npumedanue.
C 01.10.2026 B 1. 6 cT. 13 BHOCSTCS m3MeHeHHsI (D3 ot 31.07.2025 N 290-D3).

Koncynbrantllntoc: npumeuanne.
O BBISIBICHUHM KOHCTHTYLIHOHHO-IIPABOBOT0 cMbicia ab3. 1 m. 6 cr. 13 cM. [locranosnenne KC PO ot 26.12.2024 N 59-11.

6. IIpu yaoBIETBOPEHHH CYJOM TpeOOBaHHIA MOTPEOUTENS], YCTAHOBICHHBIX 3aKOHOM, CY/I B3BICKHBAET C M3TOTOBUTEIIS
(ucmomHUTENS, MPOAABIA, YIOTHOMOYCHHOW OpPTraHU3aIlHM WM YIOJHOMOUYCHHOTO HWHIMBHIYaTbHOTO MPEAPHHAMATEIS,
UMIIOpTEpa) 3a HecoONIoJeHne B JOOPOBOJIBHOM IOPS/IKE YIOBJIETBOPEHUS TpeOoBaHM moTpedurens mrpad B pasmepe
MATBAECAT MPOLIEHTOB OT CYMMBI, TIPHCYKACHHOM CYZIOM B TIOJIb3Y MOTPEOUTEL.

(8 pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

Ecmu ¢ 3asBieHHeM B 3alIUTy MpaB MOTPEOWTENsS BBICTYMAIOT OOIIECTBEHHBIE OOBEOMHEHHUS MOTpeOuTeNei (Mx
accollMallii, COI03bl) KM OpraHbl MECTHOI'O CaMOYIPABJICHHS, MSTHACCAT IMPOLEHTOB CYMMbI B3BICKAHHOIO InTpada
MEPEUUCIISIOTCS YKA3aHHBIM O0BEIUHEHHSIM (MX aCCOLHUALIUAM, COI03aM) HIIH OpraHaMm.

Koncynbrantlntoc: npumedanue.
C 01.02.2026 ct. 13 gomomusiercsa m. 7 u 1. 8 (D3 ot 28.12.2025 N 500-D3). Cm. OyaylIyro peaakiuio.

Cratbs 14. UmymecTBeHHasi OTBETCTBEHHOCTH 3a Bpe]l, NPUYUHEHHBbIH BCJIEACTBHE HEIOCTATKOB TOBapa
(padoThl, yeayru)

1. Bpen, NpUYMHEHHBIM JKU3HM, 3J0POBBIO MM HMMYIIECTBY IOTPEOMTENST BCIEACTBHE KOHCTPYKTHBHBIX,
MIPOM3BOACTBEHHBIX, PEUENTYPHBIX WM HWHBIX HEJOCTATKOB TOBapa (paboTbl, yCIyTH), MOMIEKHUT BO3MEIICHUIO B ITOJHOM
obbeme.

2. IlpaBo TpeboBaTh BO3MELICHHWs BpeAa, IMPUYNHEHHOTO BCIEACTBHE HEIOCTATKOB TOBapa (paboThl, YCIyTH),
MIPU3HAETCSl 3a JIOOBIM IIOTEPIIEBIIMM HE3aBHCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX OTHOLICHHUSX C IPOJAABIOM
(McrionHUTEEM) UIIU HET.

3. Bpen, NpuUYMHEHHBIA >KW3HH, 3/0POBBI0 WM HMMYLIECTBY IMOTPEOMTENS, IOIJIEKHUT BO3MELICHUIO, €CIH BpEN
NPUYMHEH B TEUSHNE YCTAaHOBJIEHHOTO CPOKa CIY»ObI HJIM CPOKa TOJHOCTH ToBapa (padoTsl).

Ecnu Ha ToBap (pe3ynbraT paboThl) MOMKEH OBITh YCTAHOBIEH B COOTBETCTBUM C IIYHKTaMH 2, 4 CTaThbU 5 HACTOSIIETO
3aKoHa CPOK CIYKOBI WIH CPOK TOAHOCTH, HO OH HE yCTaHOBJCH, OO MOTpeOUTEN0 He OblIa MpEedOCTaBlIeHA MOIHAS H
JOCTOBEepHass MH(OpMAIs O CpoKe CIyXOBl WM CpPOKE TONHOCTH, JIHOO TOTpeduTens He ObUT MPOWH(GOPMHPOBAH O
HEOOXOAMMBIX JEHCTBHSAX 10 MCTEYEHHWH CpOKa CIYXKOBl WM CpOKa TOAHOCTH W BO3MOXKHBIX IOCIEACTBHAX IIPH
HEBBITIOJIHEHUH YKa3aHHBIX JIEHCTBUH, MO0 TOBap (pe3ynbTar paboThl) IO UCTEUYEHUN 3THX CPOKOB IIPEJICTABISET ONacHOCTb
JULSL )KU3HH M 3]J0POBBSI, BPE NOMJICKHUT BOSMEILICHUIO HE3aBUCHMO OT BPEMEHH €r0 IPUYMHEHHSL.

(8 pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cOOTBETCTBHHM ¢ MyHKTOM | CTaThu 5 HACTOSIIIET0 3aKOHA M3TOTOBUTENb (HCIIOHUTENh) HE YCTAHOBUI Ha TOBap
(paboty) cpok ciyk0bl, Bpel MOJICKUT BO3MELICHUIO B Cllydae ero NPUYMHEHHS B TE€UEHHE IECATH JIET CO JHA Nepefadn
ToBapa (paboThI) MOTPEOUTENIO, a €CITU JIeHb Nepeaadll YCTAaHOBUTh HEBO3MOXKHO, C AAaThl M3TOTOBJICHUS TOBapa (OKOHYAHHUS
BBITTOJTHEHUS PaOOTHI).

Bpen, mpuunMHEHHBIH BCIEICTBHE HEIOCTATKOB TOBAapa, IMOJUICKUT BO3MENICHHIO IPOAABLOM MM HM3TOTOBUTEIEM
TOBapa 110 BEIOOPY MOTEPIIEBILETO.

Bpen, npuunuHEHHbIH BCIIEACTBHE HEAOCTATKOB paOOTHI MM YCIIYTH, ITOUIC)KUT BO3MEIICHHIO UCTIOJTHUTEIIEM.

4. N3rotoBuTenb (MCHOIHUTENB) HECET OTBETCTBEHHOCTh 3a BpeJl, NPUYMHEHHBIN JKU3HHU, 3JJ0POBBIO0 WM UMYLIECTBY
MOTPEOUTENIS B CBSA3U C UCIIOJIb30BAaHHEM MAaTepHaloB, 00OPYJOBaHMUs, HHCTPYMEHTOB W UHBIX CPEICTB, HEOOXOAUMBIX IS
IPOU3BOJICTBA TOBApPOB (BBINOJHEHUs] PabOT, OKa3aHHs YCIyr), HE3aBUCHMO OT TOTO, MO3BOSUI YPOBEHb HAYYHBIX WU
TEXHUYECKNX 3HAHUI BBIIBUTH NX OCOOBIE CBONCTBA MIIH HET.

5. MzroToBuTens (MCIOIHUTEINB, MPOJABEL]) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, €CIIH JAOKAKET, YTO BpE] MPUYNHEH
BCJIEZICTBHE HETPEOIOIMMON CHJIBI MJIM HapyLIEHUs NMOTpeOHTeNeM yCTaHOBJICHHBIX NTPAaBWJI UCIIOJIb30BAHMS, XPAHEHUS WM
TPaHCIIOPTHPOBKH TOBapa (paboThl, yCIIyTH).

Cratsba 15. KomneHncanus MopajabHOIo Bpeaa

Koncynbrantllntoc: npumedanue.
C 01.10.2026 B a63. 1 ct. 15 BHOCsTCs M3MeneHus (D3 ot 31.07.2025 N 290-D3).

MopanbHbIil Bpes, IPUIMHEHHBIH MOTPEONUTEIIO BCICACTBAE HAPYIIEHHUS M3TOTOBUTENIEM (MCIIOIHUTEIIEM, IPOIABIIOM,
YIIOJTHOMOYEHHOM OpraHm3anyueil WM YIOJHOMOYEHHBIM HWHIWBHAYATbHBIM IIPEANPHHUMATENIEM, HMIOPTEPOM) MpaB
MOTPEONTENS, TPETyCMOTPEHHBIX 3aKOHAMH M TPaBOBBIMH akTaMu Poccuiickoit Penepannu, peryaupyOMUMI OTHOIICHAS B
00JIacTH 3aIlIMTHl TMpaB MOTPEOHTENeH, MOUICKUT KOMICHCAIUH NPUYMHHTENIEM Bpesia INpH HAIMYMHM ero BHHBL Pa3zmep
KOMIIEHCAI[UY MOPAJIEHOTO Bpea OMpeAeseTcs CyA0M U HE 3aBUCUT OT pa3Mepa BO3MEIICHUS UMYILECTBEHHOTO Bpea.

(8 pen. denepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KommneHcarst MOpanbHOTO Bpela OCYNIECTBISETCS HE3aBUCHMO OT BO3MEIICHHS HMYIIECTBEHHOTO Bpeaa U
MTOHECEHHBIX MOTPeOHTEIeM YOBITKOB.

Crartbsa 16. HegonmycTumble ycJI0BHsI JOTOBOPA, yIeMJSIOLIHe NMPaBa NMoTpeOuTe s, 3aNpeThbl U 0051I3aHHOCTH,
HaJlaraeMble Ha MPOaBLa (MCMOJHHTEIs, BJaJe/Ibla arperaropa)

(B pen. degepanpHOTO 3aK0HA 0T 01.05.2022 N 135-03)

1. HemomycTUMBIMH yCIOBHSIMH JOTOBOpA, YIIEMIISIOIIMMM TIpaBa MOTPEOWTENs, SBISIIOTCS YCIOBHS, KOTOpBIE
HapylIaloT TpaBWja, YCTaHOBJICHHBIC MEXIyHapoJHBIMU jaoroBopamu Poccuiickoii ®Denepanuu, HacTOSIMINM 3aKOHOM,
3aKOHaMH W IIPUHUMAeMbIMU B COOTBETCTBMH C HUMH WHBIMH HOPMaTHBHBIMH IPaBOBBIMH akTaMu Poccuiickoir deneparuy,
PETYJIMPYIONMH OTHOILICHUS B OOJIAaCTH 3alMTHI MpaB notpedutesnell. HemomycTuMblie yClioBHSI TOTOBOpPA, YIIEMIISIOIINE
MIpaBa MOTPEOUTENs, HUYTOXHBI.
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Ecnu BrIIOYeHWE B JOTOBOP YCIOBHH, YIIEMJIAIOIIMX IpaBa MOTPEOUTENs, MOBICKIO MPHYMHEHHE YOBITKOB
MOTPEOUTENI0, OHM TOAJEKAT BO3MEIICHHIO NPOJABIOM (M3rOTOBUTEIEM, MCIHOJHHUTENEM, HMIIOPTEPOM, BIaJeibleM
arperaropa) B OJIHOM 00beM€e B COOTBETCTBHH €O cTaThell 13 HacTosiero 3akoHa.

TpebOoBanue morpedUTENst O BO3MEIIEHUN YOBITKOB HOMJICKHUT yJIOBICTBOPEHHIO B TEUEHHE IECATH JHEH CO JHS €ro
MMPECABABIICHUA.

KoncynsranTllntoc: npumeyanue.
[Monoxenus ct. 16 (B pea. @3 ot 01.05.2022 N 135-D3), ycraHaBIMBAIOIIKE TIEpeUeHb HEAOMYCTUMBIX YCIOBUH I0TOBOPA,
YIIEMJISIOLINX TpaBa MOTPeOUTENs, pacIpOCTPAHIIOTCS Ha OTHOIICHHUS, BOSHUKIIINE U3 paHEee 3aKIFOYEHHBIX TOTOBOPOB.

2. K He#oImyCTUMBIM YCIIOBHSM JIOTOBOPA, YIIEMIISIOIINM IpaBa MOTPEOUTENsl, OTHOCSTCSI:

1) yciioBus, KOTOpbIE HPEIOCTABISIOT MPOJABIY (M3rOTOBHUTEIIO, UCIIOJIHUTEIIO, YIIOJIHOMOYEHHOH OpraHu3anuy Win
YIOJTHOMOYEHHOMY WHAMBUIYaNbHOMY INpEIIpUHUMATEN0, UMIIOPTEPY, BIAJEbIly arperaropa) mpaBo Ha OJAHOCTOPOHHUI
OTKa3 OT UCIIOJHEHUs 00s3aTeNbCTBa MM OJHOCTOPOHHEE M3MEHEHHE YCJIOBUIl 00s3aTenbcTBa (IIpEAMETa, LEHbI, CPOKa U
MHBIX COIVIACOBAaHHBIX C IOTPEOHTENEM YCIOBHil), 32 HCKIIOUYEHHEM CIyd4acB, €CIM 3aKOHOM HIIM HMHBIM HOPMAaTHBHBIM
npaBoBbIM akToM Poccuiickoit denepannn nperycMOTpeHa BO3MOKHOCTh IPEJOCTABIEHMSI TOTOBOPOM TaKOIO IIPaBa;

2) ycnoBus, KOTOpPBIE OTPaHMYMBAIOT INPABO MOTPEOHTENs] HAa CBOOOIHBIN BBHIOOP TEPPUTOPHAIBHON MOACYAHOCTH
CIIOPOB, NPENYCMOTPEHHBIH ITyHKTOM 2 cTaTbi 17 HacToAmEro 3aKoHa;

3) ycnoBus, KOTOpble YCTaHaBIMBAIOT Ui IOTpeOuTenss mrpadHble CAaHKIMH WIM HMHBIE O00sS3aHHOCTH,
NPENSTCTBYIONINE CBOOOIHON pean3alliy IpaBa, yCTaHOBJIEHHOTO cTaThel 32 HacTosIIero 3akoHa;

4) yCJI0BUA, KOTOPBIE HUCKIIIOYAIOT WJIM OrpaHUYUBAIOT OTBCTCTBCHHOCTL IHpoAaBla (I/I3FOTOBI/ITCJ'151, UCIIOJIHUTECIIA,
yHOHHOMO‘IeHHOﬁ OopraHmM3anu HJIW YHOJHOMOYCHHOI'0 HWHAWBHUAYAJIbHOTO MNPCANIPUHUMATEIIA, HWMIOPTEpaA, BJIadcjibla
arperaropa) 3a HCHCIOJHEHHE WJIM HEHAAJEXKallee HCIIONHEHHE O0s3aTeNbCTB M0 OCHOBAHUSM, HE IPELyCMOTPEHHBIM
3aKOHOM;

5) ycnoBusi, KOTOpble 00YCIOBIMBAIOT MPHOOPETEHNE OJHUX TOBApoB (padoT, yciIyT) o0s3aTenbHBIM MIPHOOPETEHUEM
HHBIX TOBapoB (paboT, yciayr), B TOM YHCIIE NPELyCMaTPUBAIOT 00s3aTeNIbHOE 3aKIII0UYEHHE MHBIX JJOTOBOPOB, €CIIM MHOE HE
MIPEAYCMOTPEHO 3aKOHOM;

6) ycJ0BHsL, KOTOPBIE MPEyCMaTPUBAIOT BHIMOJHEHUE JIOMOJHUTENBHBIX Pa0oOT (OKa3aHKUE JOIOJHUTENBHBIX YCIIYT) 32
wiaty 0e3 MoJydeHHsl COTJIACHS TOTPEOUTES;

7) yCIIOBHsI, KOTOPBIC OTPAHUYMBAIOT YCTAHOBJICHHOE cTaThel 16.1 HacTosiero 3akoHa MpaBo MOTPEOUTENS Ha BHIOOD
crocoba 1 (hOpMBI OILIATHI TOBAPOB (PadoT, yCiayr);

8) ycioBHs, KOTOpBIE COJAEP)KAT OCHOBAHHUS JIOCPOYHOTO PACTOPXKEHHS IOTOBOpa IO TPEOOBAaHHWIO IPOJABIA
(ucnomuuTeNs, BIajeNblia arperaropa), He IPEIYyCMOTPEHHBIE 3aKOHOM WJIM HMHBIM HOPMATHBHBIM IIPABOBBIM aKTOM
Poccuiickoit ®enepanuu;

9) ycnoBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEeyCTONKH;

10) ycnoBusi, KOTOpble OIpaHUYMBAIOT IIPAaBO BHIOOpa BHIA TPEOOBaHWIL, MPEAYCMOTPEHHBIX IyHKTOM | cratbu 18 m
nyHKTOM | cTtathu 29 HACTOAIIEro 3aKOHA, KOTOPbIE MOTYT OBITh MPEIbSIBICHBI MPOJIABIYY (M3rOTOBHUTEIIO, MCIOJHHUTEIO,
YIOJHOMOYEHHON OpraHU3alliy WM YIIOJHOMOUYEHHOMY WHIMBUAYATbHOMY MPEINPUHUMATENI0, UMIOPTEPY) MPU MPOIaKe
TOBapOB (BBIMOJTHEHUU PadOT, OKa3aHWHU YCIYT) HEHAISKAIIETO KaueCTBa;

11) ycrmoBus, KOTOpBIE YCTaHABIMBAIOT OOS3aTENFHBIA JOCYINCOHBI TMOPSAOK PACCMOTPEHHUS CIIOPOB, €CIIH TaKOH
TIOPSIZIOK HE MPETYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpHIE YCTaHABIMBAIOT Ui TOTpeOMTENs OOS3aHHOCTh 110 JIOKAa3bIBAHUIO OIPEACIECHHBIX
00CTOATENBCTB, OpeMsl JOKa3bIBaHHS KOTOPBIX 3aKOHOM HE BO3JI0)KEHO Ha IIOTPEOUTEIIS;

13) ycnoBusi, KOTOpbIE OrPAaHUYMBAIOT OTPEOUTENS B CPEACTBAX M CIIOCO0aX 3aIlUThI HApyLIEHHBIX 11PaB;

14) ycnoBusi, KOTOpBIE CTaBAT YAOBIIETBOpEHHE TPeOOBAaHUI MOTpeOHUTENeii B OTHOIIEHHH TOBapoB (paborT, yciyr) ¢
HEZ0CTaTKaMH B 3aBUCHMOCTbh OT YCJIOBUM, HE CBSI3aHHBIX C HEJIOCTaTKaMU TOBapOB (padoT, yCiyr);

15) uHbIe ycnoBus, HapyIIAIONIE MPaBUIIa, YCTAHOBIEHHBIC MEXYHAPOIHBIMH J0roBopaMu Poccuiickoit deneparumy,
HAaCTOAIIMM 3aKOHOM, 3aKOHAMH U NPHHUMAEMBIMH B COOTBETCTBHM C HUMH MHBIMH HOPMATHBHBIMH IIPABOBBIMH aKTAMH
Poccutickoit @eneparun, peryIHpyOIIMHA OTHOIICHHS B O0JIACTH 3aIlUTHI MIPaB MOTPEOUTEICH.

3. Ilponaser; (MCTIOMHUTENb, BIaJelell arperaropa) He BIpPaBe OTKA3bIBATh B 3aKJIIOYEHHH, MCIIOJIHEHWH JOTOBOpa,
HaIpaBJICHHOTO Ha NPHOOpETeHNne OJHUX TOBApOB (PadoT, yciIyr), N0 NPHYMHE OTKa3a MOTPEOUTENsI B NPUOOPETEHUN HHBIX
TOBapoB (pabot, yciyr). YOBITKH, NPUYMHEHHBIE ITOTPEOUTENIO BCIEICTBHE HApYyLIEHUs €ro mpaBa Ha CBOOOIHBIN BHIOOD
TOBapoB (padoT, yciyr), BO3MELIAIOTCS TPOIAaBIIOM (MCIOJIHUTENEM, BiIaJIeiIblIeM arperaropa) B oJHOM o0beMe.

3amnperaercsi yJOBJIETBOPEHHE TPeOOBaHWiIl MOTpeOHTENeii B OTHOIIEHUH TOBapoB (paboT, yciyr) ¢ HeAOCTaTKaMu
CTaBUTb B 3aBUCUMOCTb OT yCJIOBHi, HE CBA3aHHBIX C HEIOCTATKaMH TOBapoB (padoT, yciyr).

3ampermaeTcst 0TKa3 B 3aKJIIOYCHUN JOTOBOPA M BO BHECEHHH M3MEHEHHH B JIOTOBOP B CIIydae IIPaBOMEPHOTO YKa3aHHS
oTpeduTeneM Ha HEAOIyCTUMBIC YCIOBHS JIOTOBOpa, YHIEMJIAIOIINE IpaBa MOTPEOWTENs, B HENSIX HCKIIOYEHHS TaKHX
ycnoBuii. Ilpu mpeabsBieHnn moTpeduTesneM TpeboBaHUS 00 MCKIIIOYEHHH M3 JIOTOBOPA HENOITyCTHMBIX YCIOBHH JOTOBODA,
YIIEMJIIFOLIMX TpaBa IMOTPeOHUTeNs, yKa3aHHOe TpeOOBaHHE IOJUIC)KUT PACCMOTPEHHUIO B TEUCHHE IECATH JHEW CO JHS €ro
NpeIbBICHUS. C 00s3aTeNIbHBIM HM3BELIEHHEM MOTPEOUTENsI O pe3ysibTaTax PacCMOTPEHUs] M NPHUHSITOM MOTHBUPOBAaHHOM
PELICHUH IO CYILECTBY YKa3aHHOTO TpeOOBaHUSL.

A03a1pl UeTBEPTHIN - TATHIN yTpaTuiiu cuity ¢ 1 centsaops 2025 roga. - dexnepanbHbiii 3akoH ot 07.04.2025 N 69-03.

3.1. Ilpomaxka AOTIOJIHUTENBHBIX TOBAPOB (BHITIOJHEHUE JTOTOJHUTENBHBIX Pab0T, OKa3aHHe TOMOTHUTEIBHBIX YCIYT) 32
OTAEBHYIO IIIATy OCYIIECTBISIETCS NPOAABIOM (MCHOJHUTEIEM, BIAAENIBLEM arperaropa) HCKIIOYHTENBHO C COTJIACHS
moTpeOuTENS.

[Torpebutens BmpaBe mnoTpeOOBaTh OT NpOZaBLA (WCIIONHWUTEINS, BIAJENbla arperaropa) BO3BpaTa YIIadeHHOH
JICHe)KHOH CYMMBI 3a NpOAaHHbIE 0€3 ero coryiacHs JOIOJHUTENbHBIE TOBAaphl (BBIIOJHEHHBIE JOMOIHHUTEIBHBIE PaboTHl,
OKa3aHHbIE JIOTOJIHUTENIBHBIE YCIYTN).

3amnperaercsi HaBsI3bIBAaHHE ITOTPEOMTEINIO JIOMOJHUTENBHBIX TOBApOB (PaboT, YCIyr) 3a OTHENBHYIO IUIATy IIyTeM
MPEJIOKEHHSI TIOTPEOUTENI0 10 3aKIFOUEHHs JOTOBOpPAa O MPHOOPETEHHH OCHOBHBIX TOBapoB (paboT, yCiyr) mpuoOpecTd
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JIOTIOJTHUTENbHBIE TOBaphl (paboThl, yCIyTrH) WIM 3aKIIOYUTH WHBIE JIOTOBOPHI, NPHOOPETEHHE WM 3aKI0YEHHE KOTOPBIX
00ycIJIOBNIMBaeTCs 0053aTEIBHOCTBIO MPH ITPUOOPETEHNH OCHOBHBIX TOBAapoB (paboT, YCIIyT), €CiIM MHOE HE MPEeIyCMOTPEHO
3aKOHOM.

[MoTpeOuTens BIpaBe OTKA3aThCsA OT OIJIATHI HABSA3aHHBIX JOMOJIHHUTEIIBHBIX TOBAapOB (paboT, yCIIyr), a €Cciu OHHU
OIUTa4yeHbl, BIPaBe NOTPeOOBaTh OT MpojaBla (HCIOJHUTENs, Biajesblia arperaTtopa) BO3BpaTa YIUIAYEHHOW JEHEXKHOM
CYMMBI.

TpeboBanmne TOTpeOHUTENI O BO3BpaTe YIDIAYCHHOHN 3a HaBS3aHHBIC IOTIONHUTEIBHBIC TOBAPHI (PaOOTHI, YCIIyTH) WA
MproOpeTeHHbIe 0e3 ero corjlacusi JOTOJIHUTENBHBIE TOBAPHI (BBHINOJHEHHBIE JIOMOJIHUTEIBHBIE DPAa0OTHI, OKa3aHHBIC
JIOTIOJTHUTENbHBIC YCIYTH) ICHEKHOH CYMMBI ITOJUIS)KUT yIOBJIETBOPEHHIO B TEUYEHHE TPeX JHEH CO JHS TPEIbsBICHHS
YKa3aHHOTO TPeOOBaHHSI.

Cornacue notpeduTesst Ha NPUOOPETEHHE AOMOIHUTEIBFHBIX TOBAPOB (BBIITOJIHEHHE JOIOIHUTENBHBIX padoT, OKa3aHue
JIOTIOJTHUTENBHBIX YCIIYT) 3a TIaTy oQopMiisieTcst MpoAaBLoM (MCIIOIHUTEIIEM, BlaelblieM arperaropa) B MMCbMEHHOH (opMme,
€Clli MHOE HE NPEeIyCMOTpeHO 3akoHOM. OOS3aHHOCTh J0Ka3aTh HaJM4YHE TaKOTO COTJIACHS WIIM OOCTOSTEIbCTBA, B CHILY
KOTOPOT0 TaKOE COTIache He TpeOyeTcs, Bo3IaraeTcs Ha NpoJaBLa (MCIIOMHUTENS, BIaeblia arperaropa).

ITpocraBneHne mNPOAABIOM (WCIIONHHUTENEM, BIAACIBLEM arperaropa) aBTOMATHUECKHX OTMETOK O COTJIACHH
morpeduTenss Ha TNPHOOpPETEHHE JONOJHHUTENBHBIX TOBAapOB  (BBIMOJHEHHE JOMOJHHUTEIBHBIX pabOT, OKa3zaHHE
JIOTIOJTHUTENBHBIX YCIYT) WM BBIPa)KCHUE IPOAABIOM (MCHOJHHUTENEM, BIIAJENBIEM arperaropa) 3a MOTPEOUTENs] TaKoro
cormacusi B HMHOM Buie Jub0 QopmupoBanne npogaBHOM (MCIIOJHWTENEM, BIAJACNBLEM arperaropa) YyCJIOBHM,
NpeANoJaraloluX HW3Ha4YajdbHOE COrjacue NOTpeOuTeNns Ha NPHOOpPETEeHHE OMOJHUTENBHBIX TOBApOB (BBINOIHEHUE
JIOTIOJTHUTEIIBHBIX pa0OT, OKa3aHKUE JOMOJHUTEIBHBIX YCIIYT), HE TOMYCKAeTCs.

(1. 3.1 BBeneH PenepanpHbIM 3akoHOM 0T 07.04.2025 N 69-D3)

4. ITponaser (MCTIOJHUTENH, BIIAAEIEI] arperatopa) He BIIpaBe OTKa3bIBaTh MOTPEOUTENIO B 3aKIIOUCHUH, HCIIOJTHEHHUH,
W3MCHEHHH WM PAcTOPKEHWH JOTOBOpA C MOTPEOHMTENEM B CBSI3M C OTKa30M IOTPEOHUTENS HPENOCTaBUThH NEPCOHAIBHBIC
JaHHBIC, 32 NCKITIOYCHUEM CIIy4aeB, €CIIM O0S3aHHOCTh MPEAOCTaBICHNS TAaKUX JAHHBIX MPEAyCMOTPEHa 3aKOHOIATEIbCTBOM
Poccwuiickoii dexepariiy WM HETIOCPEICTBEHHO CBSI3aHA C NCIIOJIHEHUEM JI0TOBOpA C TIOTPEOUTEIIEM.

ITpu npenbsBiennn noTpedUTENEM TpeOOBAHNUS O NMPENOCTABICHUN HH(OPMAIMK O KOHKPETHBIX IIPUYMHAX M MPABOBBIX
OCHOBAHHMSIX, ONPENEIISIOMNX HEBO3MOXKHOCTH 3aKJIIOYEHHs, HMCIONHEHMS, W3MEHEHHs WM DPacTOpKEeHHs JjaoroBopa 0e3
MPEOCTABIICHHS TIEPCOHANBHBIX JaHHBIX, B MUCbMEHHOHN (hopMe (B TOM YuCiIe B pOPME JCKTPOHHOTO TOKYMEHTA) MPOIaBel]
(ucnonHuTeNnb, BIAJENEl] arperaropa) JAOJDKEH IPEIOCTaBUTh TaKylo HMHGOPMAIMIO B TEYEHHE CeMH JHEeH CO JHS
HpeAbIBICHNS YKa3aHHOTO TPEOOBaHMS.

[IpomaBen (MCTIONHUTENH, BIAICIEI] arperaropa) IpeaocTapiIseT HHQOPMAIIHIO IOTPEOUTENIO B TOH (opme, B KOTOPOH
MIPEABSIBICHO TPeOOBAaHME MTOTPEOUTENS O MPEAOCTABICHHN HH()OPMALIMK O KOHKPETHBIX MTPUYNHAX U IIPABOBBIX OCHOBAHMSIX,
OTIPEAEISIONINX HEBO3MOXHOCTh 3aKIIIOUCHHMS, UCIIOJIHEHUS, U3MECHEHHSI WJIM PACTOPXKEHHs IOroBopa 0e3 MpeaoCcTaBICHHS
MIEPCOHATIBHBIX JaHHBIX, €CIIM MHOE HE YKa3aHO B 9TOM TPEOOBaHUH.

[Tpu npenbsiBiennn noTpedUTENEeM TpeOOBaHNUS O MPEAOCTABICHHN HH(OPMAIMK O KOHKPETHBIX MPUYMHAX M MPABOBBIX
OCHOBAHUAX, OMPEACIAIOMNX HEBO3MOXHOCTL 3aKJIFOUCHHA, UCIOJIHCHUA, W3MCHCHHA WJIM PACTOPIKEHHUA OOroBOpa oe3
NPEIOCTaBICHNSI TEPCOHATBHBIX JIAHHBIX, B YCTHOH (opMe Takas wuHpOpMauMs JO0JDKHA OBbITh MpPEJOCTaBlICHA
HE3aMeAIUTENBHO.

Cratps 16.1. ®opMbl 4 NOPATOK ONJIATHI PH MPOAAKE TOBAPOB (BBHINOJIHEHUH PadoT, 0KA3aHUH YCJIYT)

(BBemena denepanbapM 3aKoHOM 0T 05.05.2014 N 112-03)

1. TIpomaBen (WMCmoONHHTENb, BIAfEJEl] arperaropa B CiIydae HCIIOJIb30BAaHMS B CBOCH JAEATEIBHOCTH HATMYHBIX
pacyeToB ¢ morpebuTeneM) o0s3aH O0O0ECIeYWTh BO3MOXKHOCTH OIUIATHl TOBApoB (padOT, yCiIyr) IyTeM HCIOJIb30BaHUS
HalMOHAJIBHBIX IJIATEKHBIX HHCTPYMEHTOB, a TAK)Ke HATMYHBIX PACUETOB 10 BBIOOPY MOTPEOUTEIIS.

(8 pen. ®enepanpHoro 3akona ot 31.07.2020 N 290-D3)

O0s3aHHOCT  00ECIIEUYUTh BO3MOXKHOCTH OIUIAaThl TOBAapoB (paboT, YCIYr) C HCIOJNB30BaHHEM HAalMOHAIBHBIX
IUIATEKHBIX WHCTPYMEHTOB B paMKaX HAIMOHAIBHONW CHCTEMBI IUIATEKHBIX KapT pacIpoCTpaHseTCs Ha IpOAaBIa
(ucriomHUTEIS, BIAAeNbIla arperaTtopa), y KOTOporo BEIpydKa OT peaji3aliy TOBApOB (BBITOJHEHUS paboT, OKAa3aHUS YCIIYT)
3a IPEIIIECTBYIONMH KaJICHAapHbIA IO/l IPEBBIMIACT IBaAaTh MIIJIMOHOB PYyOJIeH.

(8 pen. @enepanbroro 3akona ot 31.07.2020 N 290-D3)

Ecnu mecro omarsl ToBapoB (pabot, yciyr) HaxoIMTCS B MecCTe, /e HE MPEJOCTaBISIOTCSA YCIYTH JOCTyNa K
MOABWXHOW  paguoTeneoHHOM cBA3M W (WIM) CpeAcTBaM  KOJUIGKTUBHOTO — JOCTynma K  WH(OpMalnnoHHO-
TEJIEKOMMYHHUKAIIMOHHOH cetr "MHTepHeT", mpoaasell (MCIOJHUTEIb) OCBOOOXKAACTCS OT 00A3aHHOCTH O0CCIICYUTh B 3TOM
MeCTe BO3MOKHOCTD OIIJIaThl TOBApOB (paboT, yCIyT) C UCIOIB30BAHNEM HAIMOHAIBHBIX MJIATEKHBIX HHCTPYMEHTOB.

ITponaBery ocBoOOXIaeTcss OT OOSM3aHHOCTH OOECIEYUTh BO3MOMKHOCTH OIUIATHI TOBAPOB C HCIIOJIB30BAHHEM
HaIlMOHAJIBHBIX IUIATEKHBIX MWHCTPYMEHTOB B TOPTOBOM OOBEKTE, BHIPyYKa OT pEaln3allid TOBApPOB B KOTOPOM COCTABISIET
MEHEe MATH MIJUTMOHOB pyOIIeil 3a IpeIecTBY 0NN KaJleHJapHbIA TOI.

(1. 1 B pen. @enepanproro 3akoHa oT 01.05.2017 N 88-D3)

Koncynbrantlntoc: npumedanue.
C 01.09.2026 1. 1 cT1. 16.1 momonmsiercst a63. 5 - 7 (D3 ot 23.07.2025 N 248-D3).

2. Omrara ToBapoB (paboT, YCIyr) MOXET MPOU3BOAMTHCS MOTPEOMTEIEM B COOTBETCTBHU C yKa3aHHEM IIPOIaBIa
(McTIOMHUTENS) IIyTeM pacdyeToB dYepe3 CyOBEKTOB HAIMOHAIBHOW IUIATEKHOW CHCTEMBI, OCYIIECTBILIOMINX OKa3aHHe
IJIATEKHBIX YCIYr B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoil ®depepanun 0 HalMOHAIBHOM IUIATEXKHOM CHCTEME,
eClIi MHOE HE YCTaHOBJIECHO (elepalbHBIMH 3aKOHAMHU WM WHBIMH HOPMAaTHBHBIMH IIPaBOBBIMH akTamu Poccuiickoin
denepanui.

3. IIpn omnare ToBapoB (padoOT, YCIIYr) HAIWYHBIMHU JEHEKHBIMH CpEICTBAMU 00s3aTelbCcTBA HOTPEOUTENS Iepen
NPOJABLIOM (MCHOJHUTENIEM) MO OILIaTe TOBApOB (paboT, YCIIyT) CUNTAIOTCS UCIIONTHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX
CPE/ICTB C MOMEHTa BHECEHMs HAJIMYHBIX JICHEXKHBIX CPEJACTB NpOJaBly (WCIIOJHHUTENIO) JIMOO IUIATEKHOMY areHry
(cyOareHTy), OCYIICCTBISIOMIEMY ACATEILHOCTD 110 MPUEMY ILIATEeXKEH QU3NICCKUX JIHII.
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[Ipu ommate ToBapoB (paboT, yciayr) myTeM MepeBoia MPEAOCTaBIAEMBIX MOTPEONTENIEM HATMYHBIX ICHEKHBIX CPE/ICTB
0e3 OTKpBITHA OaHKOBCKOTO CYeTa 00SI3aTeNhCTBa MOTPEOHUTENs IMEpe]] MPOJABIIOM (HMCIOIHUTEIIEM) IO OIUIATe TOBAapPOB
(paboT, yCiIyT) CUMTAIOTCS MCIOJHCHHBIMU B pa3Mepe BHECCHHBIX JCHEKHBIX CPEICTB C MOMEHTAa BHECEHHUS MOTpEOHUTEIeM
HAJIMYHBIX JICHSXKHBIX CPEACTB KPEOUTHOW OpraHu3anuud Ju00 OaHKOBCKOMY ILIATEXKHOMY areHTty (cyOareHry),
OCYILIECTBIIAIOIIMM JIeITEIbHOCTh B COOTBETCTBHUM C 3aKOHOJATenbCTBOM Poccuiicko @Peaepanni 0 HaMOHAIBHOU
IJIATeXKHOM CHCTEME.

[Ipu ommate ToBapoB (paboT, yCIIyT) IyTeM MepeBoia AEHEKHBIX CPEACTB B PAMKaxX IMPUMEHIEMBIX (OPM OE3HATHIHBIX
pacueToB 00sM3aTENBCTBA MOTPEOUTEN Tepeln MpOAaBIOM (HCIIONHHUTEIEM) 1O OIUIaTeé TOBapoB (padoT, yCIyr) CUHUTAIOTCA
HCIIOJTHEHHBIMH B CyMME, YKa3aHHOW B PACIOPSKCHHH O TIEPEBOJC NCHEXKHBIX CPEICTB, C MOMEHTA IMOJITBEPXKICHUS €ro
HCIIOJTHEHUS 00CITYKUBAOIIECH MOTPEOUTENST KPSIUTHOM OpraHU3aIICH.

4. Tlpu ormiare ToBapoB (paboT, ycayr) mpoaaBiy (MCIOJHUTEIIO) 3alpEIICHO YCTAHABIUBATh B OTHOIICHUHM OJJHOTO
BHUJIa TOBApOB (PaboT, YCIIyT) pa3aHyHbIC IICHBI B 3aBUCHMOCTH OT CII0c00a MX OIJIaThl MOCPEACTBOM HAIUYHBIX PACUCTOB HITH
B paMKax IIPUMEHsIeMbIX (opM Oe3HATMYHBIX PacYETOB.

Koncynbrantllmtoc: npumeuanne.
C 01.04.2026 cr. 16.1 nononusiercs . 4.1 (@3 ot 31.07.2025 N 284-D3). Cm. OyaynIyro peakiyio.

Koncynbrantlntoc: npumedanue.
C 01.03.2026 ct. 16.1 momomusiercs 1. 4.2 (O3 ot 15.10.2025 N 376-®3). Cm. OyaynIyo peqaKiiuo.

5. Ilponasernt (MCIOTHUTENB) HECET OTBETCTBEHHOCTD 33 BO3HUKIIKE Yy OTPEOUTENS YOBITKH, BBI3BaHHBIE HAPYLIICHUEM
TpeOoBaHM MyHKTa | HACTOSIIEH CTATHH.

Crartps 17. CyneOHasi 3a11uTa npaB norpedureeii

1. 3amuTa npaB noTpeduTenel OCyIECTBISETCS CYIO0M.

3amuTa npaB noTpeduTenel ycuyr, oka3biBaeMbIX (PMHAHCOBBIMH OPTaHU3ALMSIMHU, OPTaHU3YIOIIMMHU B3anMOEHCTBHE
C YNOJHOMOYEHHBIM IO TIpaBaM NOTpeOuTeNed (HUHAHCOBBIX yCIyr B cooTBeTcTBHHM ¢ @epepanbHbiM 3akoHoM "OO
YIOJHOMOYECHHOM IO TpaBaM MOTPEeOUTENCH (UHAHCOBBIX YCIYr", OCYIIECTBIIACTCS C OCOOCHHOCTSIMHU, yYCTAHOBJICHHBIMU
YKasaHHbIM q)eaepaanLIM 3aKOHOM.
(ab3ar BBeien PenepanbHbM 3akoHOM OT 04.06.2018 N 133-D3)

2. Vcku o 3ammTe mpaB moTpeOUTeNe MOTYT OBITh IPEABSBICHEI ITO BEIOOPY UCTHA B CY ITO MECTY:

HaXO0XJICHNS OPraHU3allH, @ €CJIN OTBETYNKOM SIBIISICTCS] HHANBUYaTbHBIN PEANPUHIMATEND, - €r0 KHUTEIbCTBA,

JKUTEJIBCTBA WJIM NPEObIBaHMS UCTIIA;

3aKJIFOYCHHUS MM UCTIOJTHEHHS JOTOBOPA.

Ecnu uck k opraHu3anyu BBITEKAaeT W3 JAEATEIBHOCTH ee (uiMana WIM IPEACTaBUTENBCTBA, OH MOXET OBITh
MPCABABIICH B CY/l IO MECTY HAXOXKICHUS €€ (bmmana W IPEACTAaBUTCIILCTBA.
(1. 2 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpebuTenu, WHBIC UCTIHI IO UCKAaM, CBA3aHHBIM C HAPYIICHHEM IpaB MOTpeduTeeii, 0CBOOOKIAIOTCS OT yIJIaThl
TOCyTapCTBEHHO MONIUIMHBI B COOTBETCTBHH C 3aKOHOIATENECTBOM Poccmiickoit denepannu o Hajorax u coopax.
(1. 3 B pen. @enepanpaoro 3akoHa oT 18.07.2011 N 242-D3)

Tnasa I1. BAIIIUTA ITPAB IIOTPEBUTEJIENA ITPU ITPOJAKE
TOBAPOB TIOTPEBUTEJIAM

Crartps 18. IIpaBa norpeduresisi Npu 00HAPY’KEHUH B TOBape HeJOCTATKOB
(B pen. denepanpHOro 3aKoHa oT 25.10.2007 N 234-D3)

1. IToTpeduTens B caydac OOHApYKEHUSI B TOBape HEAOCTATKOB, ECIIM OHU HE OBUTH OrOBOPEHBI IPOJABIIOM, TI0 CBOEMY
BBIOODY BIIpaBe:

moTpeOOBaTh 3aMEHEI Ha TOBAP ATOH K& MapKH (ITHUX JKE MOJCIH U (WIH) apTHKYIIA);

oTpeboBaTh 3aMEHBl Ha TaKOW >Ke TOBap APYroil Mapku (MOJENH, apTHUKYJIa) C COOTBETCTBYIOLIMM IlepepacyeToM
MOKYITHOH LIEHBI;

oTpe0oBaTh COPa3MEPHOTO YMEHBIIICHUS IIOKYITHOM 1I€HBI;

moTpe0oBaTh HE3aMeUITUTEIEHOTO OE3BO3ME3THOT0 YCTPAHEHUSI HEIOCTATKOB TOBapa MIIM BO3MELICHHS PACX0J0B Ha MX
UCIIPaBJIEHUE OTPEOUTENEM HIIH TPETHUM JIUIIOM;

OTKa3aThCsl OT MCIOJHEHMS JOTOBOpa KyIUIM-TPOJAaXKH M MOTPeOOBaTh BO3BpaTa YIUIAUEHHOW 3a TOBap CyMMBI. [lo
TpeOOBaHMUIO NPO/IABIIA U 33 €TO CUET NOTPEONTENb JOJKEH BO3BPATUTh TOBAP C HEAOCTATKAMH.

ITpn sToM moTpeOuTEND BIpaBe MOTPEOOBATh TAK)KE ITOJHOTO BO3MEMICHHUS YOBITKOB, MPUYNHEHHBIX €My BCIEICTBHE
MIPOJIAKM TOBapa HEHaJUIeXKAIIEro KadecTBa. Y OBITKM BO3MELIAIOTCS B CPOKH, YCTAHOBJICHHBIE HACTOSIIMM 3aKOHOM JUIS
YIIOBJIETBOPEHUS COOTBETCTBYIOLIUX TPEOOBAHUI MOTPEOUTEIIS.

B oTHOIIEHMHM TEXHMYECKH CJIOXKHOTO TOBapa IOTPeOMTENh B cliydae OOHapyKeHHs B HEM HEJIOCTATKOB BIIPaBE
OTKa3aThbCsl OT MCIIOJNHEHUS J0roBOpa KYIUIM-TPOAAXKH W MOTpeOOBaTh BO3BpaTa yIUIAYeHHOH 3a TaKoil TOBap CyMMBI JTHOO
IpeabsIBUTh TPEOOBAHUE O €T0 3aMEHE Ha TOBap 3TOM e MapKw (MOJEIH, apTUKYJa) WIN Ha TaKoH e TOBap APYroll Mapku
(Mozenu, apTHKyna) ¢ COOTBETCTBYIOIIMM IIEPEPACUETOM ITOKYIHOW IIEHBI B TEUEHHE IATHAAUATH IHEH cO AHS Nepenadn
nmoTpeduTento Takoro ToBapa. [o ncredeHnn 3TOro Cpoka yKasaHHBIC TPeOOBAHMS IMOAJTEKAT YIOBJIECTBOPEHHUIO B OJHOM M3
CIIC/TYOIINX CITyYaceB:

o0OHapy)KeHHE CYILECTBEHHOTO HEJI0CTaTKa TOBapa;

HapylleHHe YCTaHOBJIEHHBIX HACTOAIIMM 3aKOHOM CPOKOB YCTPAHEHHs HEOCTATKOB TOBapa;

HEBO3MOXKHOCTh HCIIOJIb30BaHMSA TOBapa B TE€UYEHHE KaXIOro Ioja TapaHTHHHOIO CpoKa B COBOKYNHOCTH Oojee deM
TPUALATH AHEH BCIEACTBHE HEOTHOKPATHOTO YCTPAHEHHUS €T0 PA3IUYHBIX HEJOCTATKOB.

IlepeueHb TEXHUYECKH CIIOKHBIX TOBapoB yTBepxknaercs IlpasurensctBoM Poccuiickoit @enepanum.
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(. 1 B pen. @enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

2. TpeOoBanwus, yka3aHHBIE B ITyHKTe | HacTosIIeH CTaThd, NPENBSBILSIIOTCS IMOTpeOHTENeM NpoJaBLy JHO0
YIIOJTHOMOYEHHOM OpraHU3alliK WIH YIIOJTHOMOYEHHOMY WH/INBUYalbHOMY HpEIIPUHUMATEIIO.

(8 pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. [lotpebuTens BOpaBe NPEAbIBUTH TPEOOBAHHMS, YKa3aHHbBIC B a03a1ax BTOPOM H IISITOM MYyHKTa 1 HACTOSIICH CTAaThH,
M3TOTOBHTEIIO, YITOTHOMOYCHHOM OpraHU3alliil WK YIIOJIHOMOYEHHOMY WHAWBHIYAIbHOMY IIPEAPUHAMATENIO, UMIIOPTEPY.
(8 pen. ®enepanpHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BmecTo mpembsBiIcHHS 3THX TPeOOBaHWHA MOTPEOUTETH BIIPaBE BO3BPATUTH HM3TOTOBHUTCIIO WM HUMIIOPTEPY TOBap
HEHAJUJICXKAIIETO KauecTBa U MOTPeOOBaTh BO3BpATa YIUIAYCHHOW 38 HETO CYMMBI.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Koncynbrantllntoc: npumedanue.
C 01.10.2026 ct. 18 momomasiercs 1. 3.1 (P3 ot 31.07.2025 N 290-D3).

4. Yrparun cuy. - ®enepanbHbiii 3akoH oT 25.10.2007 N 234-D3.

5. OTcyTcTBHE Y MOTPEOUTENST KACCOBOTO MIJIM TOBApHOTO 4YeKa JIMOO MHOTO JOKYMEHTa, yIOCTOBEPSIOMHUX (PakT u
YCIIOBHS MTOKYIIKH TOBapa, HE SIBISIETCS] OCHOBAHHMEM JJIS OTKa3a B YAOBJIETBOPEHHUH €T0 TPeOOBaHMIA.

[IpomaBerr  (M3rOTOBUTENB),  YIOJTHOMOYCHHAS  OpPraHU3aIMisl  WJIM  YIIOJIHOMOYCHHBI  WHIWBUAYAIBHBIN
MIpeANpPUHIMATENb, UMIIOPTEp 00s3aHbBI IPUHATH TOBAP HEHAIJIEKAIIET0 KauecTBa Y IOTPEOUTEINs U B CiIydae HEOOXOJUMOCTH
MPOBECTH IPOBEPKY KadecTBa ToBapa. [loTpeduTesns BipaBe yyacTBOBaTh B IIPOBEPKE KauecTBa TOBapa.

(8 pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

B cmyuyae cmopa o mpu4YMHaX BO3HMKHOBEHHS HEJOCTAaTKOB TOBapa IPOAABell (M3rOTOBUTEINB), YIMOJHOMOYECHHAsS
OpraHu3aIsl WX YIIOJHOMOYEHHBIH WHANBUAYAIBHBIN TPEAIPUHIMATENb, UMIOPTEP 005M3aHBI MIPOBECTH SKCIIEPTU3Y TOBApa
3a CBOM cUeT. DKCIIePTH3a TOBapa MPOBOIUTCS B CPOKH, ycTaHOBIEeHHBIE cTaThsamu 20, 21 u 22 HacTosmiero 3akoHa s
VIOBJIETBOPEHHUSI COOTBETCTBYIOMINX TpeOoBaHmii morpedurens. [loTpeburens BlpaBe NMPUCYTCTBOBATh IPH IPOBEICHHH
SKCIEPTU3Bl TOBapa W B CIIydae HECOTJIACHA C €€ Pe3yNbTaTaMH OCIIOPUTH 3aKIFOYCHHE TAaKOW 3KCIIEPTU3EI B CYICOHOM
TIOpsIZIKE.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pesysbrare dKCIEpTU3bl TOBapa YCTAHOBJIEHO, YTO €ro HEJOCTATKH BO3HUKIIM BCIEICTBHE OOCTOSTENBLCTB, 32
KOTOpbIE HE OTBEYaeT MpojaBell (M3rOTOBHUTENb), IOTPEOMTENh O0sM3aH BO3MECTUTH IPOAABIY (M3TOTOBHUTEIIO),
YHOJTHOMOYEHHOW OpraHW3ali{d WM YIOJHOMOYEHHOMY WHIMBUAYAJIBHOMY IPEIIPHHIMATENI0, UMIIOPTEPY PacXoabl Ha
MIPOBEACHUE SKCIIEPTU3BL, @ TAKXKE CBA3aHHBIC C €€ IIPOBEJCHUEM PAcXO/Ibl Ha XpaHEHHE U TPAHCIIOPTHPOBKY TOBapa.

(8 pen. ®enepanpHOrO 3aK0Ha OT 21.12.2004 N 171-D3)
(. 5 B pen. @enepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

6. IlpomaBenm (M3roTOBHTENH), YHOJIHOMOYEHHAs OpraHM3alMs WM  YIOJHOMOYCHHBIH  WHAMBHIyalbHBIN
IpeANpUHUMATeNb, UMIIOPTEP OTBEYAeT 3a HEJNOCTaTKW TOBapa, Ha KOTOPBIM HE YCTAHOBJIEH TapaHTHHHBIA CPOK, €CIH
HOTpe6I/lTeHb JOKaXET, YTO OHU BO3HUKIIUM [0 IEpEAavyu TOBapa HOTpe6l/ITeJ'l}O WA 10 MpUYUHAaM, BO3HUKIIUM OO0 3TOI0
MOMEHTA.

(B pen. denepanpHOTro 3aK0oHa OT 21.12.2004 N 171-D3)

B orHOmeHnn ToBapa, Ha KOTOPBI yCTAaHOBJICH TapaHTHHHBIA CPOK, MpoJaBelr] (M3rOTOBUTENH), YIMOJHOMOYECHHAS
OpTraHU3aINsl WIH YIIOJTHOMOUYSHHBIH WHAWBUAIYAIBHBIA TPeANPHHAMATEIh, UMIIOPTEP OTBEYAET 32 HEAOCTATKH TOBApa, €CIH
HE JTOKaXET, YTO OHHM BO3HHUKIM IIOCIIE TEepeladyd TOBapa IOTPEOWTENI0 BCIICACTBHE HAPYIICHUS MOTPEOUTEIIEM IPaBILT
HCIIOJIb30BAHMS, XPaHEHUS WIIM TPAHCIIOPTHPOBKU TOBapa, ACHCTBUM TPETHUX JIUI] MIIM HEIPEOJAOIUMOM CHIIBI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBegen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpyHIHOrabapuTHOTO TOBapa W TOBapa BECOM 0oJiee ISITH KWIOTPAMMOB IS PEMOHTA, YIICHKH, 3aMEHBI U
(wn) BO3BpaT WX TOTPEOUTENIO OCYHIECTBIAIOTCS CHJIAaMH M 3a CYET TNpOojAaBla (M3TOTOBHTENS, YIOJTHOMOYEHHOM
OpraHU3aIlNH WM YIIOJTHOMOUYEHHOTO MHAWBUAYAIFHOTO MPEeNIpUHUMATEN, UMIOpTepa). B ciydae HemcmomHeHUs AaHHOU
00513aHHOCTH, a TaKXe MpPU OTCYTCTBHH MpOJaBIa (M3TOTOBUTENS, YIIOJMHOMOYEHHONW OpraHW3alHd{ WM YIIOJHOMOYEHHOTO
WHAWBHUIYATBHOTO TPEATPHHAMATENS, IMIIOPTEPA) B MECTE HAXOXKICHHS MTOTPEOUTEIST TOCTaBKa U (M) BO3BPAT YKa3aHHBIX
TOBapOB MOTYT OCYIIECTBISAThCA HoTpeOuTenem. IIpu 3ToM mponmaBen (M3rOTOBUTENb, YIIOJHOMOYEHHAs OpPraHW3alys I
YIIOJTHOMOYEHHBIH MHIUBHUAYIbHbIA IpeIPUHAMATEIb, UMIIOPTEP) 00s513aH BO3MECTUTH OTPEOUTEINIO PACX0/Ibl, CBI3aHHBIE C
JIOCTaBKOM U (MJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

(. 7 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 19. Cpoku npeabsiBjieHus1 NOTPpeduTEIeM TPeOOBAHUI B OTHOILIEHHMH HEJOCTATKOB TOBapa

1. TloTpebutens BIpaBe MPeABIBUTH IPEAyCMOTPEHHBIE cTaThel 18 HacTtosmero 3akoHa TpeOOBaHUS K IPOIABILY
(M3rOTOBUTEIIO, YIOITHOMOYEHHOW OPTaHU3AINH WX YIIOTHOMOYEHHOMY HHINBUAYAIEHOMY MIPEIIPUHIMATEII0, HMIIOPTEPY )
B OTHOIIICHUU HEJOCTATKOB TOBapa, €CIIM OHU 0OHApY>KEHBI B TCUCHUE TapaHTHIHOTO CPOKA FITH CPOKA TOJTHOCTH.

(8 pen. enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOIIEHNN TOBapOB, HA KOTOPHIE rapaHTUIHBIE CPOKH MJIM CPOKU T'OJAHOCTH HE YCTAHOBJICHBI, IOTPEOHUTEINb BIIpaBe
NpeIbSIBUTh yKa3aHHbIE TPeOOBaHMS, €CJIM HEJOCTATKU TOBAPOB OOHAPYKEHBI B Pa3yMHBIH CPOK, HO B Ipejesiax ABYX JIET CO
JIHS TIepejauyl X NoTpeOuTento, eciu 0oJiee IIUTEeNbHbIe CPOKH HE YCTAHOBJICHBI 32KOHOM HJIH JIOTOBOPOM.

(n. 1 B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

2. lapaHTHITHBIIN CPOK TOBapa, a TaKXKe CPOK €ro CIyKObI HCUUCIAETCS CO THS Mepenadn ToBapa MOTPEOHTENIo, eClin
WHOE HE MPEeIyCMOTPEHO IOroBopoM. Ecim HeHp mepenadyd YCTAaHOBHUTh HEBO3MOXKHO, ATH CPOKH HCUHCISIIOTCS CO JHS
HM3TOTOBIICHUS TOBApA.

(8 pen. denepanpHOro 3akoHa ot 17.12.1999 N 212-03)

Jist ce30HHBIX TOBapoB (00yBHM, OJEXIbl W TPOYMX) OTH CPOKH HCUHUCISIIOTCS C MOMEHTa HACTYIUICHHUS
COOTBETCTBYIOIIEIO CE30HA, CPOK HACTYIUICHHST KOTOPOTO OIpENeNsieTCss COOTBETCTBEHHO CyObeKTaMu Poccuiickoii
Ddenepaliuy KCXOAs U3 KIIMMATHYECKUX YCIOBUN MeCTa HaX0XKICHHS IOTPEOUTEIICH.
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[Ipu mpomaxke TOBapoB 1O OOpaslam, IO IMOYTE, a TAKKe B CIydasX, €CIM MOMCHT 3aKIIOYCHHS JOTOBOpa KYIUIH-
MPOJA)KM W MOMEHT IIepe/laud ToBapa IMOTPEOWTENI0 HE COBMNAAIOT, 3TH CPOKH HMCUMCISIOTCS CO AHS JOCTaBKH TOBapa
notpedutento. Ecnu morpeduTtens nMIIeH BO3MOXKHOCTH HCIIONIb30BaTh TOBAap BCJEACTBUE OOCTOSTEIBCTB, 3aBHCSIIUX OT
mpoJaBiia (B YaCTHOCTH, TOBap HYXIACTCA B CHeHHaﬂbHOﬁ YCTaHOBKC, MOAKIIOYCHUN WU cGopKe, B HEM HMCHOTCA
HEZIOCTaTKH), TapaHTUWHBIM CPOK HE Te4eT JO0 YCTPaHEHHWs MPOJABIOM TaKHUX OOCTOSATENbCTB. EciM NeHb JOCTaBKH,
YCTaHOBKH, IOJAKIIOYEHHUS, COOPKM TOBapa, yCTPAaHEHHs 3aBHCALINX OT IMPOAABLIA OOCTOSATENBCTB, BCIEICTBHE KOTOPBIX
OTpeOUTENTh HE MOXKET HCIIONB30BATh TOBAp IO HA3HAYCHHUIO, ONPEACINTh HEBO3MOXKHO, 3TH CPOKH HCUHCISIOTCS CO JIHS
3aKIIFOYCHUS TOTOBOPA KYIUTH-TIPOJAKH.

(8 pen. @enepanbroro 3akoHa ot 17.12.1999 N 212-03)

Ao63ar uckiroueH. - OenepanbHbiii 3aK0H o1 17.12.1999 N 212-03.

CpOK roIHOCTH TOBapa OIpeAeseTcs MepUOA0M, HCUUCISIEMBIM CO JIHSI M3TOTOBJICHHUS TOBapa, B TEUEHUE KOTOPOTO OH
MPUTOJICH K MCIOJIB30BAHUIO, WM JIATOM, 10 HACTYIUICHHSI KOTOPOI TOBap MPUr0JCH K HCIOIb30BaHUIO.

[IpomomKUTETHPHOCTh CPOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH O0S3aTEIBHBIM TPEOOBAaHUSAM K 6€30IacCHOCTH
TOBapa.

(8 pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

3. TapaHTHIIHBIE CPOKH MOTYT yCTAHABINBATHCA Ha KOMIUICKTYIOIINE H3/ICTHS M COCTABHBIC YaCTH OCHOBHOTO TOBapa.
lapanTHitHBIC CPOKU Ha KOMIUICKTYIOIUE M3/ICTHS U COCTABHBIC YaCTH UCUUCIIIOTCS B TOM K€ MOPSIKE, YTO U TapaHTUHHBIN
CPOK Ha OCHOBHOM TOBap.

I'apanTHiiHbIE CPOKM Ha KOMIUIEKTYIOIINE W3/ENUS U COCTaBHBIC YAaCTH TOBAapa CUUTAIOTCS PABHBIMU I'apaHTHHHOMY
CPOKYy Ha OCHOBHOE WH3[IENIME, €CIM HWHOE HE YCTAaHOBIIEHO JOTOBOpPOM. B ciyuae, ecny Ha KOMIUIEKTYIOILee H3AEIHE U
COCTaBHYIO YacCTbh TOBapa B JOTOBOPE YCTAHOBJICH FrapaHTUIHBIA CPOK MEHbILIEH MPOAOTIKUTEIHHOCTH, YEM FapaHTUIHBIA CPOK
Ha OCHOBHOE M3JIeNTie, MOTPEOUTENh BIIpaBe MPEIbIBUTH TPEOOBAaHUS, CBA3aHHBIC C HEAOCTATKAMU KOMITIEKTYIOIIETO N3eTHUs
¥ COCTaBHOHM 4YacTH TOBapa, MpH MX OOHAPYKCHWU B TEUCHHE TapaHTHHHOTO CPOKa Ha OCHOBHOE H3JENHE, CCIH WHOE He
MIPEyCMOTPEHO IOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIEe M3/IeJINe YCTaHOBJICH TapaHTHHHBIA CPOK OOJIBIIEH MPOAOIHKUTEIBHOCTH, YeM IapaHTHHHBIN
CPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIIPaBe MPEIbIBUTH TpeOOBaHHS B OTHOIIEHUH HEJOCTATKOB TOBapa IMPH yCIOBHH, YTO
HEJIOCTATKN KOMILJICKTYIOLIEr0 M3JeNisi OOHAapy)XeHbl B TEYCHUE TI'apaHTHMHHOIO CpOKa Ha 3TO HW3ZEJiHEe, HE3aBHCHUMO OT
UCTeUeHHs TApaHTUITHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpokm, yKa3zaHHBIE B HACTOSIIEH cCTaThe, IOBOMIATCS O CBEACHHA MOTpeOMTENnss B HH(POPMALUU O TOBapeE,
MIPEIOCTaBIIEMON IOTPEOUTENIO B COOTBETCTBUH €O cTaThel 10 HacTosmero 3akoHa.

5. B ciydasx, Korga mpeayCMOTPEHHBIA JTOTOBOPOM TapaHTHHHBIA CPOK COCTAaBIIIET MEHEE ABYX JIET M HEIOCTATKH
TOBapa OOHAPYXKCHBI IMOTPEOUTEIIEM MO MCTCYCHWU TapaHTHUIHOTO CPOKa, HO B INpEAeiax ABYX JET, OTPEOWTENb BIIpaBe
MIPEABSIBUTH MPOJABIYY (M3rOTOBUTENIO) TPeOOBaHMUS, IPETyCMOTPEHHBIE cTaTheil 18 HacTosmero 3aKoHa, €ciy TOKaXKeT, 4To
HEJIOCTATK! TOBapa BO3HUKIIU JI0 €ro Iepeady MOTPEeOUTENI0 WK 110 IPUYMHAM, BO3HUKIIIHM JI0 3TOTO MOMEHTA.

(. 5 BBegen denepanbHbIM 3akOHOM OT 17.12.1999 N 212-D3)

6. B ClIydac BbBIABJICHUA CYHICCTBCHHBIX HEAOCTATKOB TOBapa l'IOTpe6I/ITeJ'IB BIOpaBE€ MNPCABABUTHL H3TOTOBUTEIIIO
(YrOTHOMOYEHHOH OpraHM3aIliy WIKM YIOJTHOMOYEHHOMY WHIMBHIYAIbHOMY IIPEAIIPUHUMATENIO, UMIIOPTEPY) TpeOOBaHHE O
0e3BO3ME3THOM YCTPAaHCHHH TaKUX HEIOCTATKOB, €CIH JOKAXKET, YTO OHM BOZHHUKIM /IO IIEpeaddl TOBapa IMOTPEOUTEIIO MITH
10 MIPUYMHAM, BO3HUKIIIAM JI0 3TOTO MOMEHTa. YKa3aHHOE TPpeOOBaHHE MOXET OBITh MPEbSBICHO, €CITH HEAOCTATKA TOBapa
0o0OHapy>KeHBI TI0 MCTCUCHHUH JBYX JIET CO JTHS Tepelavyd TOBapa IMOTPEOUTEINI0, B TEUCHUE YCTAHOBICHHOTO HAa TOBAp CPOKa
CITy>KOBI MM B TE€UCHHE JICCATH JIET CO JHA Iepeladd ToBapa IMOTPEOUTENIo B Cilyyae HEyCTaHOBICHHUS Cpoka ciyxObl. Eciu
yKa3aHHOE TpeOOBaHWE HE YIOBJIECTBOPEHO B TEYCHWE [BAALATH JHEH CO JHS €ro NpPEABSIBICHHS IOTPEOUTENEM WIH
OOHapy)XEHHBII MM HEJIOCTaTOK TOBapa SBISETCS HEYCTPAaHUMBIM, MOTPEOMTENh MO CBOEMY BHIOOPY BIIpaBe NPEAbSIBHTH
M3TOTOBUTENIO (YITOJIHOMOUYEHHOW OpraHU3allii Wi YIIOJTHOMOYEHHOMY WHIUBUAYAIHHOMY TIPEIIPUHUMATENI0, UMIIOPTEPY)
WHBIE TMPEIyCMOTPEHHBIE MYHKTOM 3 CcTaThu 18 Hacrosimiero 3akoHa TpPeOOBAaHWS WM BO3BPATUTH TOBAP HM3TOTOBHUTEINIO
(YrOTHOMOYEHHOH OpraHU3alUH MIIN YIIOTHOMOYSCHHOMY MHAWBHAYAIIEHOMY IPEANPHHAMATEIIO0, HIMIIOPTEPY) U IIOTPeOOBaThH
BO3BpAaTa YIUITAYCHHOU JCHE)KHOW CYMMBL.

(1. 6 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbs1 20. YcTpaHeHHe HeJOCTATKOB TOBapa H3roToBHTeleM (IIPOJABLIOM, YIOJHOMOYCHHON OopraHmu3amueii
W YIOJTHOMOYEHHBIM HHAHBHIYAJIbHBIM MPeINPUHHMATEIEM, HMIIOPTEPOM)

(8 pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. Ecnm cpok ycTpaHeHHMS HEIOCTaTKOB TOBapa HE OIpeAelieH B NMHCBMEHHOH (opMme corjamieHHeM CTOpPOH, 3TH
HEIOCTAaTK! JOJDKHBI OBITh yCTPaHEHBI H3TOTOBHUTENEM (TIPOIABIIOM, YIIOJHOMOUYEHHOH OpraHU3aiel Wik YIOTHOMOYCHHBIM
WHAWBUAYATbHBIM TPEIIPUHIMATENEM, HMIIOPTEPOM) HE3aMEIUINTENIFHO, TO €CTh B MHHHUMAIBHBIH CPOK, OOBEKTHBHO
HEOOXOAWMBIA IJIsI UX YCTPaHCHHS C yYeTOM OOBIYHO HpUMEHseMoro cmocoba. Cpok ycTpaHSHHS HEIOCTAaTKOB TOBapa,
orpeneNsieMbIid B TUCEMEHHOH (popMe corammeHneM CTOPOH, HE MOKET MPEBHIMIATh COPOK TISATh JTHEH.

B ciyuae, ecnu BO BpeMsl yCTpaHEHMs HEOCTATKOB TOBAapa CTAHET OYEBHIHBIM, YTO OHM He OyayT YCTpaHEHHI B
OIIpE/IeTICHHBI COIJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IIOYWTh COTJIAIIEHHE O HOBOM CpPOKE YCTpaHEHUs
HEeOCTaTKOB ToBapa. IIpu 3ToM oTCyTCTBHE HEOOXOIUMBIX IS YCTpaHEHHs HEJOCTaTKOB TOBapa 3allacHBIX YacTel (neranei,
MaTepI/IaHOB), O60pyI[OBaHI/I${ nin HO)IO6HBIC MNPUYUHBI HE ABJIAIOTCA OCHOBAHHMEM [JId 3aKIIIOYCHUA COIJIAIICHUA O TaKOM
HOBOM CpOKE W HE OCBOOOXMAIOT OT OTBETCTBEHHOCTH 3a HAPYIICHHE CpOKa, OIMPENEeNCHHOIO COTJIAIIEHHEM CTOPOH
TIePBOHAYAIBHO.

(1. 1 B pen. @enepanproro 3akoHa oT 25.10.2007 N 234-D3)

2. B oTHOmICHHH TOBAapOB JUTHTEIHEHOTO IOJIE30BAHUS H3TOTOBUTEIb, IMPOJABEI JTUOO YIIOTHOMOUYCHHAS OpTaHU3alds
WIN YIOJHOMOYEHHBIH WHAWBUAYaIbHBIH NpeANpUHUMATENb 00s3aHbl NPH NPEIbSIBICHUN NOTpeOUTENEM YKa3aHHOTO
TpeOOBaHUSI B TPEXJHEBHBIH CPOK OE3BO3ME3HO IMPEAOCTABUTH MOTPEOMTENIO Ha MEPHOA PEMOHTA TOBAp JIMTEIHLHOTO
IIOJIb30BaHMUs, 06J1a)1a10u11/1171 3TUMH XK€ OCHOBHBIMH HOTpe6I/ITeHbCKI/IMI/I CBOﬁCTBaMI/I, O6eCHe‘-II/IB JOCTaBKy 3a CBOM CUYET.
IlepedyeHs TOBapOB UIUTEIBHOTO MOJIH30BAHUS, HA KOTOPBIE YKa3aHHOE TpeOOBaHNE HE PAaCHpPOCTPAHSAETCS, YCTAaHABIHUBACTCS
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IIpaButensctBoM Poccuiickoit denepanuu.
(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B ciydae ycTpaHeHUs HEJOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro MpPOAJEBAETCS Ha NEPUON, B TEUCHHE
KOTOpPOTO TOBap HE HMCHOJIB30BAJICS. YKa3aHHBIN MEPHOJ MCUHUCISIETCS CO JHS o0palieHus: noTpedurens ¢ tpeboBaHueM 00
yCTpaHEHUH HEJOCTAaTKOB TOBapa J0 JHS BBIIAYM €ro M0 OKOHYaHWU peMoHTa. IIpu BbIadye ToBapa M3TOTOBUTENH (TIPOIABeLl,
YIOMTHOMOYEHHAsl OpraHM3alys WIM YNOJHOMOYEHHBIH WHIWBHIYAJIbHBIM IpEANpPUHUMATENb, UMIIOPTEp) 00sA3aH
MIPEIOCTaBUTh B NMHUCHMEHHOW (hopMe moTpeburTeno WHpOpMaNHio O naTe obOpameHus morpeOutens ¢ TpeboBaHHEM 00
yCTpaHEeHUH OOHapyKEHHBIX UM HEJOCTAaTKOB TOBApa, O JaTe Iepeaadl ToBapa NOTpeOUTeNeM Ui yCTPaHEHUsS] HEOCTATKOB
TOBapa, O JaTe YCTPaHEHMs HEIOCTaTKOB TOBapa C WX ONHMCAaHWEM, 00 HCIIOJb30BaHHBIX 3allacHBIX YacTAX (AETaysix,
MaTepHasax) 1 O JIaTe BBLAaYH TOBapa MOTPEONTENIO 0 OKOHYaHNH yCTPAaHEHUs HEIOCTaTKOB TOBapa.

(B pen. @enepanbroro 3akoHa ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHeHHM HEJOCTaTKOB TOBapa MOCPEACTBOM 3aMEHBI KOMIUIEKTYIOLIETO H3AETHs HIM COCTaBHOM YacTH
OCHOBHOT'O M3[IENUs, HA KOTOPbIE YCTaHOBJICHBI TapaHTUHHBIC CPOKH, HA HOBBIC KOMIUICKTYIOIIEE M3/EINE WM COCTaBHYIO
YacTh OCHOBHOTO W3JCNUsl YCTaHABIMBACTCA TaPAHTHHHBIA CPOK TOHW JK€ NPOAOJDKUTEIBHOCTH, YTO M Ha 3aMCHEHHBIC
KOMIUIEKTYIOIIEE W3JENUE WM COCTaBHYI0 YacTh OCHOBHOTO W3JENUs, €CIM WHOE HE INPEIyCMOTPEHO IOTOBOPOM, H
TapaHTHHHBIN CPOK MCUUCIIACTCS CO JHA BBIAAYH IOTPEOUTEINIO 3TOTO TOBapa M0 OKOHYaHUH PEMOHTA.

(1. 4 B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

Cratbs 21. 3aMeHa ToBapa HeHalJIe:Kalero KauecTBa

1. B cinydae oOHapy»eHUs MOTpeOUTeNIeM HEJOCTaTKOB TOBapa M MPeNbSBICHUS TPeOOBAHUS O €ro 3aMeHe MpoJaBer
(M3roTOBUTENb, YIOJHOMOUYSHHAS OpraHW3alys WM YIOJIHOMOYEHHbBIH WHAWBUIYaIbHBIA NpeIIpHHAMATENb, HUMIOPTED)
00s13aH 3aMEHUTh TAKOW TOBAp B TEUEHHE CEMHU JHEH CO JHS MpPEABSIBICHHS YKa3aHHOTO TPeOOBaHUS MOTpeOHTENEM, a TIPH
HEOOXOANMOCTH [JONOJHHUTENbHON IPOBEPKH KauecTBA TAKOTO TOBapa NPOAABLOM (M3TOTOBUTENEM, YIOJHOMOYECHHOM
OpraHM3aIell WM YIMOTHOMOYCHHBIM WHANBUAYAIbHBIM NPEANPHHUMATENEM, HIMIOPTEPOM) - B TEUCHHE IBAJIATH JHEH CO
JHS IPEIbSIBICHNS YKa3aHHOTO TPEOOBAHMS.

Ecnmn y mponmaBma (M3roToBHTEINs, YIOJHOMOUYCHHOW OpraHM3alMM MM YIMOJHOMOYCHHOTO WHIMBHIYaIbHOTO
MIpEeANPUHIMATENSI, UMITIOPTEPA) B MOMEHT NPEIbIBICHUS TPEOOBAHHSI OTCYTCTBYET HEOOXOJUMBIN /IS 3aMEHBI TOBap, 3aMeHa
JIOJDKHA OBITH ITPOBEJICHA B TEUEHHE MECSIIA CO JTHS MPEIbIBICHUS TAKOTO TPEOOBAHMSI.

B paiionax Kpaiinero CeBepa M NpuUpaBHEHHBIX K HMM MECTHOCTSIX TpeOOBaHHE NOTpeOUTENs O 3aMeHe ToBapa
MIOJUIeKUT YIOBJICTBOPEHHUIO TI0 €T0 3aiBJICHUIO B CPOK, HEOOXOAUMBIN AJISl OYepeIHON JOCTABKH COOTBETCTBYIOIIETO TOBapa B
9TH pailoHbI, B CiIyuae OTCYTCTBHUsI y NpoJaBlia (M3TOTOBHUTENS, YHMOJHOMOUYCHHOW OpPraHU3alUU WIN YIOJTHOMOYEHHOTO
WHIUBHUIYaIbHOTO TPEIIPUHAMATEIS, IMIIOPTEPa) HEOOXOAMMOTO ISl 3aMEHBI TOBapa Ha JCHb MPEABSIBICHNS yKa3aHHOTO
TpeOoBaHUSI.

Ecnu nnst 3amensl ToBapa TpeOyeTcst Oonee ceMu JTHEH, 1o TpeOOBaHUIO MOTPEOUTENSI MpoaBell (M3rOTOBUTEINb JINOO
YIIOJTHOMOYEHHAsl OPTaHU3alMsl MM YIIOJIHOMOYEHHBIH WHAWBUIYaIbHBINH NpEeIIpUHAMATENb) B T€UEHUE TpeX IHEHW co THA
NpeabsBICHUS TpeOOBaHUS O 3aMeHe ToBapa 00s13aH 0E3BO3ME3IHO MPEAOCTABUTh MTOTPEOUTEI0 BO BPEMEHHOE TT0JIb30BaHHUE
Ha TMEePHOJI 3aMEHbI TOBAp UIMTEIBHOIO MTOJIb30BaHMs, 00JIQIAI0IIUI STUMH K€ OCHOBHBIMH IOTPEOMTEIILCKUMU CBOWCTBAMH,
o0ecreynB ero AOCTaBKY 3a CBOHM cueT. JTO MpaBMWIIO HE PACHpPOCTPAHAETCS Ha TOBAphI, MepeueHb KOTOPBIX ONpEAeisieTcs B
COOTBETCTBHUU C ITYHKTOM 2 cTaThh 2() HACTOAIIETO 3aKOHA.

(8 pen. ®enepanpHbix 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HEHaayeXKalero KadecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBap, HE OBIBIIMK B
YHOTpPeOICHIH.

[Tpu 3ameHe TOBapa rapaHTHHHBIN CPOK HCUUCIISIETCS 3aHOBO €O JHS TIepeady ToBapa MoTpeOUTeIto.

Crartbs 22. Cpoku yI0BJICTBOPEHHUS OT/eJIbHBIX TPeOOBAHMIT MOTpeOuTE IS

(B pen. deaepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

TpeboBanust moTpeOuTens O COpasMEpHOM YMEHBIICHHHM IOKYIMHOH II€HBl TOBapa, BO3MELICHMHM pAacXoJ0B Ha
UCIIPaBJIEHUE HEAOCTATKOB TOBapa MOTPEOUTENEM MM TPETHHM JIHILIOM, BO3BpAaTE YIUIAUCHHON 3a TOBAp JACHEKHOH CyMMBL, a
TaKke TpeOOBaHHE O BO3MEIICHWH YOBITKOB, NMPUYMHEHHBIX ITOTPEOMTENIO BCIEACTBHE IMPOJAKH TOBapa HEHAUIC)KAIETO
KadecTBa JMOO TPENOCTABICHHS HEHamIexamed HHGOPMAMM O TOBape, MOIJICKHUT YIOBIECTBOPEHHIO MPOJABIOM
(w3roroBuTENEM, YNOJIHOMOYEHHONH OpraHM3alMell WIM YHOJIHOMOYEHHBIM HHIWBHUAYaJbHBIM IPEANPUHUMATEIEM,
HMMIIOPTEPOM) B TEUEHHE JECITU THEH CO THS NPEIbIBICHUS COOTBETCTBYIOLIETO TPEOOBAHMS.

(B pen. @enepanbroro 3akoHa ot 25.10.2007 N 234-03)

Crarbsi  23. OTBeTCTBEHHOCTH NpoOJaBHa  (M3rOTOBUTEJNSl, YNOJTHOMOYEHHOH  OpraHu3anMu  WIH
YHNOJTHOMOYEHHOI0 HWHAMBUAYAJIBHOr0 IpeANPHHMMATENsl, MMIIOPTEepa) 3a MNPOCPOYKY BBINOJHEHHs TpeOOBaHUIA
noTpeoduTeIst
(8 pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymeHne npexycMoTpeHHBIX craThsamu 20, 21 u 22 Hacrosmero 3akoHa CPOKOB, a TaK)Ke 32 HEBBIIOJTHEHUE
(3anep KKy BBITIOJIHEHHUS) TPEOOBAaHUS MOTPEOHTENST O MPENOCTaBICHUH €My Ha IEpUOJ] PEMOHTa (3aMEHBI) aHAJIOTHYHOTO
TOBapa IpojaBell (M3rOTOBHUTENb, YHNOJIHOMOYEHHAas OpraHW3alMs WIM  YIOJHOMOYEHHBIH  WHAWBHUYaJbHBIN
NpeANpUHUMATEeNb, UMIOPTEP), AOIYCTUBIIUKA TakHe HapyIISHHs, YIJIa4yMBaeT MOTPEOUTENIO 32 KaXIbIH IEHb NMPOCPOUYKH
HEYCTOHKY (IICHIO) B pa3Mepe OJJHOTO MPOLIeHTa LIEHBI TOBapa.

(B pen. enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Koncynbrantllmtoc: npumeuanne.
C 01.02.2026 1. 1 c1. 23 gononusiercst a63. 2 (D3 or 28.12.2025 N 500-D3). Cm. Oyaymiyro pegakiuuio.

Llena ToBapa ompeseNnsieTcs, HCXO/d U3 €ro LCHBI, CyLIeCTBOBABILEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTEIS
JIOJDKHO OBUIO OBITH YAOBJICTBOPEHO NPOJABLOM (HM3rOTOBHUTENEM, YITOJHOMOUYEHHOW OpraHU3aluell WM YIIOJHOMOYEHHBIM
WHJMBHUIYAJIbHBIM TIpEIIPUHAMATENIEM, UMIOPTEPOM), B JE€Hb JOOPOBOJIBHOIO Y/AOBIETBOPEHUS! TAKOTO TPEOOBAaHUS WU B
JIeHb BBIHECEHUS Cy1IeOHOTO pelleHys, eclii TpeOoBaHUe H0OPOBOIBHO yIOBIETBOPEHO HE OBLIO.

(8 pen. enepanpHoro 3akona ot 21.12.2004 N 171-D3)
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2. B ciydae HEBHIONHEHUS TPeOOBAHUH MOTPEOUTENS B CPOKH, MPEAYCMOTpEHHBIE cTaThsimMu 20 - 22 HACTOSAIMIETO
3akoHa, OTpeOUTENb BIIpaBe MO CBOEMY BHIOOPY MpPEABSIBUTH MHBIE TPeOOBaHMS, YCTaHOBJIECHHBIE cTaThell 18 Hacrosmiero
3aKoHa.

Crarbs 23.1. IlocieacTBus HapylleHHs MPOAABLHOM CPOKa INepeAayH NpeJBApPUTE]bHO OIJIAYEHHOI0 TOBapa
NMOTPeOUTETI0

(BBenena deaepanbHBIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOAQXKH, NMPEAyCMaTPUBAIOUIMN OOS3aHHOCTE MOTPEOUTENS MpPEABAPUTEIHHO OIUIATHUTH TOBAp,
JIOJDKEH COZIEPXKAaTh YCIOBHE O CPOKE MEepeiaul TOBApa MOTPEOUTENIO.

2. B ciydae, ecnu mpozasel], NONMYYUBIINH CyMMY ITPEABAPUTEIBHOM OILIATHI B OINPEAEICHHOM JOrOBOPOM KYTIIH-
MIPOJIAKH pazMepe, He UCTIONHMI 00S3aHHOCTD I10 Nepeade ToBapa NOTPEONTENI0 B YCTAHOBIICHHBIN TAKUM JI0TOBOPOM CPOK,
MOTPeOUTENh IO CBOEMY BHIOOPY BITpaBe MOTpeOOBaTh:

nepelayy OIUIaYE€HHOrO TOBapa B yCTAHOBJICHHBIM UM HOBBIH CPOK;

BO3BpaTa CyMMBI TIPEIBAPUTEILHON OIJIaTHI TOBapa, HE MEePEIaHHOTO MPOIABIIOM.

ITpu 3TOM moTpeOuTENs BIpaBe MOTPEOOBATh TAK)KE MOJHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €MY BCIICACTBHE
HapyLIEHHUs yCTAaHOBJICHHOTO IOTOBOPOM KYIUTH-IIPOJaKH CPOKa Mepeiadyl MPEIBAPUTEIHHO OTIIAYEHHOTO TOBAPA.

3. B ciyuae HapymeHUs] yCTaHOBIEHHOTO IOTOBOPOM KYTUIH-TIPOAAXKH CPOKa MEPEeAadr MPEeABAPUTENHHO OIUIAY€HHOTO
TOBapa MOTPEOUTENIO NpOJaBell yIUIAYMBaCT €My 3a KaKIBIM JI€Hb NMPOCPOYKH HEYCTOHKY (IIeHH) B pa3Mepe MOJOBHHBI
MIPOLIEHTA CYMMBI IPEIBAPUTEIHHON OILIATHI TOBApA.

Heycroiika (1ieHu) B3bICKHBAETCs CO JIHS, KOTa 10 JJOTOBOPY KYIUIM-TIPOAAXKH Nepeiada ToBapa MoTpeOHuTeNio J0JDKHA
Obl1a OBITH OCYIIECTBIICHA, 0 JHS MEpeladyu TOBapa MOTPEOUTENIO UK JI0 THS YAOBIETBOPEHHUSI TpeOOBaHUS OTPEOUTENS O
BO3BpaTe eMy NMPEeJBAPUTEIBHO YIIJIAYEHHON UM CyMMBI.

CyMMa B3BICKaHHOM NMOTpeOUTENeM HEyCTOWKH (MIEHN) HE MOXKET MPEBBIIIATh CyMMY MPEABAPUTEIBHON OIUIATHI TOBapA.

4. TpeboBaHmsI MOTPEOUTENS O BO3BpaTe yIUIAaUEHHOH 32 TOBap CyMMBI M O IIOJIHOM BO3MEIIEHHH yOBITKOB ITO/JICKAT
YZIOBJIETBOPEHUIO ITPOABIIOM B TEUCHHUE AECATH THEH CO THS MPEABSIBICHNS COOTBETCTBYIOIIETO TPEOOBAHMS.

5. TpeboBanust MOTpeOUTENS, YCTAHOBICHHBIE ITYHKTOM 2 HACTOSIIECH CTaThH, HE IOJUICKAT yJOBIETBOPEHHIO, €CIH
MpoJiaBel JIOKaXEeT, YTO HapyLICeHHWE CPOKOB Iepegadd MOTPEOUTENIO INPEIBapUTENIFHO OILIAYEeHHOI'o TOBapa MpPOU3O0ILIO
BCJIC/ICTBHE HENPEOJ0JIMMOI CHITBI MJIH TIO BHHE ITOTPEOHTEIS.

Crartbs 24. PacueTsl ¢ norpeduTesieM B cily4yae NpuodpeTeHNs] KM TOBapa HeHa/le:Kallero kayecrna

1. Tlpu 3ameHe ToBapa HEHAJJIEKAIEro KadecTBa HA TOBAp JITOM ke MapKH (ITUX XK€ MOAENU W (WIM) apTHUKYJa)
nepepacyeT IeHbI TOBapa HE POU3BOJUTCS.

(8 pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAAIEKAIIEro KauyecTBa Ha TaKOH JKe TOBap APYrol Mapku (MOAENH, apTHUKYJa) B Cilydae, eclu
[ICHa TOBapa, MOIJIEKAIero 3aMeHe, HIDKE LEHBI TOBapa, NMPEJOCTAaBICHHOTO B3aMEH, IOTPEOHMTENh MOJDKEH JOIUIATHUThH
pasHMIly B IIeHaX; B Cilydae, €CIM IIeHa TOBapa, MOJJIS)KAIero 3aMeHe, BBIIE LIEHBI TOBapa, MpPEJIOCTaBICHHOI'O B3aMEH,
pa3HMIa B IIeHaX BhIIUIaynBaeTcs noTpedurento. Liena ToBapa, moyiexariero 3aMeHe, OrnpeessieTcsl Ha MOMEHT €ro 3aMeHbl,
a ecnu TpeOOBaHUE MOTPEOUTENST HE YIOBISTBOPEHO MPOJABIIOM, IIEHA 3aMEHSEMOT0 TOBapa M IeHa MepeiaBacMoro B3aMeH
TOBapa ONpeAeIIIOTCS Ha MOMEHT BBIHECEHHUS CYZOM pEILEeHHs O 3aMEHE ToBapa.

(B pen. denepanpHOro 3aKoHa OT 17.12.1999 N 212-D3)

3. B cny4ae npenbsBaeHNS TOTpeOUTENEM TPEOOBAHHS O COPa3MEPHOM yYMEHBIICHUH MTOKYITHOH IIEHBI TOBAapa B PacueT
MIPUHUMAETCS [IeHa TOBapa Ha MOMEHT NPEIbABICHHS TOTpeOUTEIeM TpeOOBaHHS 00 yIIEHKE HIIH, €CJIM OHO TOOPOBOJILHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUSI CYZIOM PELICHUs O COPa3MEPHOM YMEHBIICHUH ITOKYITHOM IICHBI.

(1. 3 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpn BO3BpaTe TOBapa HEHAAJIEKALIErO KauecTBa IOTPEOMTENb BIpaBe TPEOOBATh BO3MEIECHUS PAa3HUIBI MEXIY
LIEHOW TOBapa, YCTAaHOBJICHHOH JOTOBOPOM, U IIEHOH COOTBETCTBYIOILETO TOBapa HA MOMEHT JJOOPOBOJIBHOTO yIOBJIETBOPEHUS
TaKOro TpeOOBaHUS UIIH, €CITU TpeboBaHKe 10OPOBOJIBHO HE yIOBIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM pPEIICHUS.

(1. 4 BBenen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-®3, B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-D3)

Koncynsrantllntoc: npumeuanue.
C 01.02.2026 1. 4 c1. 24 nononuseTcs a63. 2 (D3 ot 28.12.2025 N 500-D3). Cm. OyaylIyI0 PETaKIHIO.

5. B ciydae Bo3BpaTa TOBapa HEHAUIXKAIIEro KadecTBa, IPOJAHHOIO B KPEIHT, IOTPEOMTENIO BO3BpalIaeTCs
yIJIa4yeHHast 3a TOBap JICHE)KHas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa YKa3aHHOIO TOBAapa KpeAuTa, a TaKkKe
BO3MEIIAETCs IJ1aTa 3a NPEeI0CTaBIeHNE KPeIuTa.

(. 5 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cimydae Bo3BpaTa ToBapa HEHAISKAIIET0 KavuecTBa, MPHOOPETEHHOTO MOTPEeOUTENEM 3a CUET MOTPEOUTEIHCKOTO
KpeawnTa (3aiiMa), mpoJaBer 00si3aH BO3BPATHTH MOTPEOUTENIO YIDIAYSHHYIO 332 TOBAp ACHEKHYIO CYMMY, a TaK)K€ BOZMECTHTH
yIUTa4eHHBIE IIOTPEOUTENIEM MPOIICHTHI W MHBIE IDIATEXKH M0 JOTOBOPY NOTPEOUTENHCKOTO KpEauTa (3aiiMa).

(1. 6 BBenen @enepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

Crarbs 25. IIpaBo norpedure/isi Ha 00MeH TOBapa HaJIeXKAIEro Ka4yecTsa

1. ITorpeburens BrpaBe 0OOMEHSTH HENPOJOBOJLCTBEHHBIH TOBAp HAJUISXKAILETO KauyecTBa HA aHAJIOTMYHBIN TOBap y
MpO/aBIla, y KOTOPOro 3TOT TOBap ObLI MpHOOpETeH, eCl yKa3aHHBIA TOBap HE mojoiien mo Gopme, rabapuram, hacony,
pacuBeTKe, pa3Mepy UM KOMILIEKTAlUU.

(B pen. denepanpHOTro 3aK0HA OT 17.12.1999 N 212-D3)

ITotpebutens wmMeeT mmpaBo Ha OOMEH HENPOJOBOJBCTBEHHOTO TOBAapa HAMIEXKAIIET0 KadyecTBa B TCUCHHE
YETBIPHAALATH THEH, HE CUUTAs! JHS €r0 MOKYTIKH.

OOMeH HenpoJOBOJILCTBEHHOIO TOBapa HA/UIEXKAIIEro KadyecTBa IIPOBOAMTCS, €CIM YKa3aHHBIH TOBap He OBLI B
YIOTPeOJICHUHN, COXPAHEHBI €0 TOBAPHBIN BUJI, HOTPEOUTENBCKUE CBOIMCTBA, MIIOMOBI, (haOpHUHBIE SPIIBIKH, a TAKXKE HMEETCS
TOBapHBIH YEK MM KacCOBBIM 4YeK MO0 WHOM MOATBEPXIAIONIMH OIUIaTy yKa3aHHOTO ToBapa JOKyMeHT. OTcyTcTBHE Y
MOTPEOUTENIs TOBAPHOTO YeKa MJIM KaCCOBOTO YeKa JIMOO MHOTO MOJATBEPIKIAIOIIEro OIIaTy TOBapa JOKYMEHTa He JIMIIAET ero
BO3MOX>XXHOCTHU CChLJIIATHCSI HA CBUACTCIIBCKHE ITOKAa3aHU .



https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100103
https://login.consultant.ru/link/?req=doc&base=LAW&n=168067&dst=100013
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100117
https://login.consultant.ru/link/?req=doc&base=LAW&n=523401&dst=254
https://login.consultant.ru/link/?req=doc&base=LAW&n=523016&dst=100019
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100116
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100099
https://login.consultant.ru/link/?req=doc&base=LAW&n=460140&dst=100252
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100097
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100096
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100062
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&dst=100073
https://login.consultant.ru/link/?req=doc&base=LAW&n=488843&dst=100024
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100050

(8 pen. @enepanproro 3akona ot 21.12.2004 N 171-03)

[lepeuenp TOBapoB, HE MOJJICKAIIUX OOMEHY IO OCHOBAHHUSIM, YKa3aHHBIM B HACTOSIICH CTaThe, yTBEPIKIAETCS
IIpaBurensctBoM Poccuiickoit deneparnuu.

2. B ciyyae, ecny aHaJOTMYHBIA TOBap OTCYTCTBYET B NpOJAKE Ha JEHb OOpalleHWs] MOTpeOUTENst K MpojaBIy,
NOTpeOUTEh BIpPAaBEe OTKA3aThCsl OT HCIIOJNHEHHUS JO0TOBOpa KYILIM-NIPOJaXXH M MHOTpeOOBaTh BO3Bpara yYIIAYEHHOW 3a
yKa3aHHBIH TOBap ICHEXKHOH cyMMmBbl. TpebOoBaHMe MOTpeOuTENs O BO3BpaTe YIUIAYCHHOHM 3a yKa3aHHBIH TOBap ICHEKHOM
CYMMBI ITOJUISKUT yIOBIETBOPEHHUIO B TEUCHUE TPEX AHEH CO THS BO3BpaTa yKa3aHHOTO TOBapa.

ITo cornmamenuto moTpeOHTENs C MPOJABIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH MpH MOCTYIUICHUH
AQHAJOTMYHOTO TOBapa B mpojaxy. I[IpomaBenmr 00s3aH HE3aMEUTUTENHBHO COOOLIUTH IOTPEOUTENI0 O MOCTYIUICHUH
AQHAJOTUYHOTO TOBAPA B MPOAAKY.

(1. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 26. YTpaTtnia cuiy. - @enepaabnbiii 3axoH ot 25.10.2007 N 234-D3.

Cratbs 26.1. JucTaHIIMOHHBI CI0CO0 MPOJAKK TOBapa

(BBenena deaepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3

1. JloroBOp pO3HMYHOM KyIJIM-TIPOAAXH MOXKET OBITH 3aKIIOYEH HAa OCHOBAHMM O3HAaKOMIICHHS IOTPEOHTENs C
MIPEATIOKEHHBIM MTPOJABIIOM OMHMCAaHWEM TOBAapa IMOCPEACTBOM KaTaloOroB, MPOCHEKTOB, OYKIETOB, ()OTOCHHMKOB, CPEICTB
CBSI3M (TENEBU3MOHHOH, IMTOYTOBOH, PalMOCBS3H M JPYTHX) WIM UHBIMH HCKIIOYAIOIIMMH BO3MOXKHOCTH HEIIOCPEICTBEHHOTO
O3HAaKOMJICHUsSI TIOTPEOHTEINS ¢ TOBapOM JI00 00pa3lioM TOBapa MpH 3aKIIOUSHUH TaKoTo J0T0BOpa (JUCTaHIMOHHBIH cOCo0
MPOJIaXKH TOBapa) CIocoOaMu.

(8 pen. enepanpHoro 3akona ot 25.10.2007 N 234-03)

2. IpomaBuoM 10 3aKiIOYEHHs JOTOBOpa JOJDKHA OBITH IpeAocTaBieHa moTpedurento MH(opManus 00 OCHOBHBIX
MOTPEOUTENHLCKAX CBOMCTBAX TOBapa, 00 ampece (MecTe HaXOXJICHWsS) MPOJABIa, O MECTE W3TOTOBJICHHS TOBapa, O TOJTHOM
(hupMeHHOM HAaMMEHOBAaHWHU (HAMMEHOBAaHUH) MPOIABNa (M3TOTOBUTEI), O LIEHE M 00 YCIOBUAX MPHOOPETCHUS TOBAPA, O €ro
JIOCTaBKE, CPOKE CIyKOBI, CPOKE TOJHOCTH M TapaHTHHHOM CpOKE, O MOPSIKE OIUIAThl TOBAPA, a TAK)KE O CPOKE, B TEUCHHE
KOTOPOTO ICHCTBYET MPEATIOKEHHE O 3aKITIOYSHUH JOTOBOPA.

Koncynbrantlntoc: npumedanue.
C 01.09.2026 1. 2 cT. 26.1 momonusiercs ad3. 2 (D3 ot 28.12.2024 N 546-D3).

3. IloTpebuTento B MOMEHT JOCTaBKM TOBapa JOJDKHA ObITh B NMUCBMEHHOW (OopMe NpenocTaBieHa WHpOpMalMs O
TOoBape, MpexycMoTpeHHass crartbeld 10 HacTosmiero 3akoHa, a TaKXke MPEAyCMOTPEHHas MyHKTOM 4 HACTOAIIEH CTaTbu
“H(pOpPMAIIKS O TOPSIKE U CPOKAX BO3BpATa TOBApa.

Koncynpsrantllinroc: mpumedanue.
C 01.09.2026 1. 3 c1. 26.1 nononusiercst ad3. 2 (D3 ot 28.12.2024 N 546-D3).

4. IToTpeduTenp BIIpaBe OTKa3aThCs OT TOBApa B JIF000E BPEMsI JI0 €ro MepeaadH, a rmocjie nepeiadd ToBapa - B TeUeHUE
CeMHU JHEH.

B ciyuae, ecnii nH(bOpMAaIHs 0 TOPsAAKE U CPOKAX BO3BpaTa TOBapa Ha/JIeXkallero kauecTsa He Oblia MpeocTaBlicHa B
MUCbMEHHON (popMe B MOMEHT JOCTaBKM TOBapa, IMOTPEOHMTENh BIPAaBE OTKA3aThCsl OT TOBapa B TCUCHUE TPEX MECSIEB C
MOMEHTA Mepeadu ToBapa.

BosBpaT ToBapa HaaIeXalero KauyecTBa BO3MOXKEH B CIIydae, €CIIM COXPAHEHBI €ro TOBAPHBIN BHI, OTPEOUTENBCKHUE
CBOWCTBA, a TaKKe JOKYMEHT, MOATBEPKIAIONINHA (AKT M YCIOBHUS MOKYNKH YKa3aHHOTO ToBapa. OTCYTCTBHE y MOTPEOUTENS
JOKyMEHTa, TOATBEpXKIaroniero (GakT M yCIOBHS INOKYNKH TOBapa, HE JIMIIAET €ro BO3MOXXHOCTH CCBHIJIAThCS Ha JIpyTHE
JIOKa3aTeIbCTBAa MPUOOPETEHHS TOBapa y JaHHOTO MPO/IaBIIa.

[ToTpeOuTens He BIpaBe OTKa3aThCs OT TOBapa HaUICKAIEro KauyecTBAa, MMEIOIIEr0 MHIMBUAYaIbHO-ONPEeICHHbIE
CBOMCTBA, €CIIM YKa3aHHBIN TOBAp MOXET OBITh UCIIOJIB30BaH UCKIIOYUTEILHO TPUOOPETAIOIINM €r0 MTOTPEOUTENEM.

IIpu oTka3e moTpeOMTENsT OT TOBapa MpoJaBel JODKCH BO3BPATUTh €My JCHEXKHYI0 CYMMY, YIUIAYCHHYIO
MOTPEOUTETIEM O JOTOBOPY, 3a UCKIIOUECHUEM PAacXo0B MPOJIaBla Ha JOCTaBKYy OT IMOTPEOHUTEINsI BO3BPAILICHHOTO TOBapa, He
MIO3IHEE YeM Uepe3 AECATh AHEH CO JHS MPEIbABICHHS TOTPEONTEIEM COOTBETCTBYIOMIETO TPEOOBAHMS.

5. TlocmemctBus mpojaXkW TOBapa HEHAAJIEKAMIETO0 KadeCcTBAa JUCTAHIMOHHBIM CIIOCOOOM MpOJaKH TOBapa
YCTaHOBJIEHBI ITOJIOKEHUSAMH, IPEAYCMOTPEHHBIME CcTaThsIMHU 18 - 24 HacTosmero 3akoHa.

Cratbs 26.2. [IpaBuiia npoaaku oT/1eJIbHbIX BUAOB TOBAPOB

(BBenena denepanbupiv 3akoHoM oT 18.07.2011 N 242-D3)

[TpaBuila npoaaku OTIENBHBIX BUJIOB TOBapOB ycTaHasiuBaroTcs [IpaBurensctBom Pocculickoit denepanuu.

Tnapa 111 3AIIIUTA IPAB IIOTPEBUTEJIEX TP BBITIOJTHEHUN
PABOT (OKA3AHHU YCJIYT)

Crarbs 27. Cpoku BbINOJHEHHS padoT (OKa3aHUs yCIyr)

1. VcniomauTens 00s3aH OCYIIECTBUTDH BBHIIOJHEHHE PaOOTHI (OKa3aHWE YCIIYTH) B CPOK, YCTAHOBJIEHHBIH MpaBUIIaAMH
BBITIOJTHEHHS OTIIENIBHBIX BUAOB Pa0OT (OKa3aHWsS OTAEIBHBIX BHJIOB YCIYT) HJIM JIOTOBOPOM O BBITIOJIHEHUH PaboT (OKa3aHUH
ycnyr). B gorosope o BeinoHEHUU paboT (OKa3aHUU YCIIYT) MOXKET IMPEAyCMAaTPUBATHCS CPOK BBITIOITHEHHUS paOOThHI (OKa3aHHs
YCIyTH), €CNH yKa3aHHBIMH MpPaBWIAMH OH HE MPEAyCMOTpPEH, a TakKe CPOK MEHBIIEH NPOJODKHUTEIBHOCTH, YeM CPOK,
YCTaHOBJICHHBIN YKa3aHHBIMH ITPaBUIIAMH.

2. Cpok BBIIOTHEHHUS PaOOTHl (OKa3aHUS YCIYTH) MOXKET ONPENeNAThCS NaToi (MIeproaoM), K KOTOpOi IOHKHO OBITH
3aKOHYEHO BBINTOJHEHHE PAaOOTHI (OKa3aHWe YCIYTH) WK (M) 1aToi (IIeproaoM), K KOTOPOH NCTIONHHUTEINb TODKSH NPUCTYTTUTD
K BBITIOJIHEHHIO PaOOThI (OKA3aHMIO YCITYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyyae, ecnu BbIIoJHEHHE pabOThl (OKa3aHWE YCIYyTrH) OCYIIECTBISIETCS MO YacTsAM (oCTaBKa MEPHOIUYECKOM

nevyary, TeXHHYeCcKoe 00CITy)KMBaHHe) B TEUEHHE CPOKa JICUCTBHUS JIOr0BOpa O BBHIIIOIHEHNUHU paboT (OKa3aHWU YCIYT), TOJDKHBI
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MIPeAyCMaTPUBATHCS. COOTBETCTBYIOIINE CPOKH (TIEPHO/IBI) BHIITOTHEHHS TAKUX Pa0OT (OKa3aHMS YCIIYT).

ITo cormameHuio CTOPOH B JOTOBOpE MOTYT OBITH MPEAYCMOTPEHBI TAK)KE CPOKH 3aBEPIUCHHUS OTAEIBHBIX 3TalloB
paboTHI (IIPOMEKYTOUHBIE CPOKH).

(. 3 BBeaen PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

Crartbs 28. [locjeacTBUS HApYLIEeHUS HCTIOJHUTEJIEM CPOKOB BHINOJHEHHUA padoT (0Ka3aHMUs YCayr)

1. Ecnmu uCHONMHUTENs HApYIIWI CPOKU BBITOJIHEHHUS paboThl (OKa3aHUs YCIYTH) - CPOKHM Hadaja W (MJIM) OKOHYAHUS
BBINTOJTHEHHUS paboTHl (OKa3aHUsS YCIYTH) U (WIM) MIPOMEKYTOUYHBIE CPOKH BBITIOJTHEHHUS PaOOTHI (OKa3aHHS YCIyTH) WIA BO
BpEMsI BBITIOJIHEHUS PAaOOTHI (OKa3aHWs yCIyTH) CTaJo OYEBHIHBIM, YTO OHA HE OyAET BBINIOJIHEHA B CPOK, MOTPEOUTENH IO
CBOEMY BBIOOpY BIIpaBe:

(8 pen. denepanbHbIx 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYMUTh UCTIOJIHUTEIIIO HOBBII CPOK;

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

MOPYYHThH BBITOJHEHHE paboThI (OKa3aHHE YCIYTH) TPEThbUM JIMIAM 32 Pa3yMHYIO LIEHY HWJIM BBIIOJIHUTH €€ CBOMMU
CHJIaMHU M TIOTPeOOBATh OT UCIOIHUTEIS BO3MEIIECHHS IOHECEHHBIX PACXO/I0B;

moTpeOOBaTh YMEHBIICHHS [IEHBI 32 BHITIOJTHEHHE paboTHI (OKa3aHHUE YCIIYTH);

OTKa3aThCsl OT UCIIOJHEHHUS JOTOBOPA O BBITIOJIHEHUH PaOOTHI (OKAa3aHUH YCITyTH).

(8 pen. @enepanbroro 3akona ot 21.12.2004 N 171-D3)

[TotpebuTens BrpaBe MOTPeOOBATh TAKXKE IOJHOTO BO3MEILEHHS YOBITKOB, TPUYNHEHHBIX €My B CBSI3U C HapylICHHEM
CPOKOB BBITIOJIHEHHsI PabOTHI (OKa3aHUs YCIyr). YOBITKM BO3MELIAIOTCS B CPOKH, YCTAHOBJICHHBIC AJIS YAOBIICTBOPEHHMS
COOTBETCTBYIOIIUX TPeOOBaHUN OTpeOUTESI.

(8 pen. enepanpHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble mOTpeOUTEIEM HOBBIE CPOKH BBHIIIOJHEHHUS PAa0OTHI (OKa3aHHs YCIYTH) YKa3bIBAIOTCA B JIOTOBOPE O
BBITTOJTHEHUH PAOOTHI (OKa3aHUH YCITYTH).

(8 pen. ®enepanpHOro 3aKk0Ha OT 17.12.1999 N 212-03)

B ciydae npocpoukdM HOBBIX CpPOKOB IIOTPEOHMTENb BIIPaBE NPEABSIBUTH HCIIOIHUTENIO HHBIE TpeOoBaHus,
YCTaHOBJICHHBIE ITYHKTOM | HACTOSILEH CTAaThH.

3. llena BbIMOSHEHHON pPaboOTHI (OKa3aHHOW YCIyrH), BO3BpallaeMmas IMOTPEOMTEN0 MpPU OTKa3e OT HCIOJIHEHHMS
JIOTOBOPA O BBIMOJHEHHH pabOoThl (OKa3aHUM YCIIYTH), & TAK)KE YYUThIBaeMas IPH YMEHBIICHHN LIEHbI BHIOJHEHHOH paboThI
(oKa3aHHOW yCIyTH), OIPEACISIETCS B COOTBETCTBUU C MyHKTaMU 3, 4 U 5 cTaThu 24 HacTOAIIEro 3aKOHA.

(B pen. denepanpHOro 3aKona oT 21.12.2004 N 171-D3)

4. IIpu oTKa3e OT UCTIOIHEHHS TOTOBOPA O BHITIOJIHEHUH Pa0OTHI (OKa3aHWUH YCIIyTH) UCIIOJTHATENb HE BIIpaBe TpeOOBaTh
BO3MEIIEHHUS CBOUX 3aTpaT, MPOM3BEICHHBIX B MPOLECCE BBIMOJIHEHHS PAa0OTHI (OKa3aHUs YCIYTHW), a TakKe IUIaThl 3a
BBITIOJTHEHHYIO Pa0OTy (OKa3aHHYIO YCIYTY), 32 MCKIIOUCHHEM Cilydas, €ClM HOTpeOUTEeNb HMPUHSI BBHIOJHEHHYIO paboTy
(oxazanHyI0 yCuyry).

(B pen. enepanbHbIx 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63ar1 uckiroueH. - dexepanbHbiil 3aKoH o1 17.12.1999 N 212-03.

5. B cnywae HapymieHHs YCTaHOBJIEHHBIX CpPOKOB BBIIIOJTHEHHS pPabOTHl (OKa3aHWSA YCIAYTH) WIM Ha3HAYEHHBIX
MOTpeOUTETIEM Ha OCHOBAHUY ITyHKTa | HACTOAIIEH CTATbU HOBBIX CPOKOB HUCIIOJIHUTEINb YIUIAYUBAET MOTPEOUTEIIO 3a KX bl
IIeHb (Jac, eCIIi CPOK OIpeeNieH B JacaxX) IMPOCPOYKH HEYCTOHKY (TIEHI0) B pa3Mepe TpeX MPOICHTOB IEHBI BHITIOTHEHUS
paboThI (OKa3aHUA YCIYTH), a €CIIN IICHA BHITOTHEHUS PaOOTHI (OKa3aHUs YCIIyTH) JOTOBOPOM O BBIIOTHEHUH padoT (OKa3aHUU
yCIIyT) HE OIpezeseHa - oOmel eHsl 3akas3a. JJoroBopoM O BBINOIHEHHH paboT (OKa3aHWM yCIyT) MEXIy NOTpeOuTeneM H
HCIIOJTHUTEJIEM MOXET OBITh YCTAHOBJICH O0Jiee BEICOKHI pa3Mep HEYCTOMKH (TIeHH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (neHs) 3a HapylleHHe CPOKOB Hayaia BBIMOJHEHUS paboThl (OKa3aHHs YCIYTH), €€ dTala B3bICKUBAETCS 32
KaX[blil IeHb (Yac, eciIM CPOK ONpe/elieH B 4acax) MPOCPOUKHU BILUIOTH JI0 Havyalia BBIMOIHEHUS paboThl (OKa3aHUs yCIyTrH), ee
3Tara Win NpeIbABICHHUs MOTpeduTeaeM TpeOOBaHNMN, PEAYCMOTPEHHBIX ITYHKTOM | HacTosIIel CTaThy.

(8 pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (1eHs1) 3a HapyIIeHHEe CPOKOB OKOHYAHHS BBITOJHEHHs paboThI (OKa3aHMS yCIyTH), €€ 3Tara B3bICKHBACTCS
3a KaXIbIH NeHb (Jac, €cM CPOK OINpelelieH B Jacax) IMPOCPOUYKH BIUIOTH O OKOHYAHMS BBIIOJIHEHUS PaOOTHI (OKa3aHMs
YCIIyTH), ee 3Tama WK MIPEAbsIBICHNS ITIOTPeOrTEIeM TpeOOBaHMU, TIPElyCMOTPEHHBIX ITyHKTOM | HacTOsIIIeH CTaThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3BICKAHHOW TOTpEeOHMTENEM HEYCTOHKH (TIEHH) HE MOXET MPEBBINIATh IIEHY OTAEIBHOIO BHUJA BBIMOJHEHUS
paboThI (OKa3aHUs yCIyry) WK OOIIYIO IIeHY 3aKa3a, €CIH 1IeHa BBITIOJTHEHHS OTACIHLHOTO BUAa paboThl (OKa3aHUs YCIYTH) HE
oTIpeieNieHa IOTOBOPOM O BBITIOJTHEHUH paboThI (OKa3aHUH yCIYTH).

Pasmep HEyCTOMKY (TI€HN) ompeaemsieTcs, HICXOI U3 [IEHBI BBITOIHEHHS paboTHl (OKa3aHUS yCIYTH), a €CITH yKa3aHHAsS
LIEHa HE OIpefeeHa, UCXOAs U3 OOIIeH IeHB! 3aKa3a, CYIIEeCTBOBABUIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTEIS
JIOJDKHO OBUIO OBITH YAOBICTBOPEHO HCIIOIHUTEIIEM B JICHb JIOOPOBOJILHOTO YAOBJICTBOPEHHS TaKOTO TPEOOBAHUS WM B JACHD
BBIHECEHHS CYA€OHOTO PEIIeHHsI, €CIIM TpeOOBaHKE TOTPEOHTENS TOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeboBanust MOTpeOUTENS, YCTAHOBICHHBIE ITYHKTOM | HacTosIIel CTaThb, HE IOJUICKAT YJOBJIETBOPEHHIO, €CIU
UCIIOJIHUTENb JIOK&KET, 4YTO HapylIeHWe CpPOKOB BBINOJIHEHHsS paboThl (OKa3aHHs YCIYrH) HPOU3OLUIO BCJIEICTBUE
HereOIIOHHMOﬁ CHJIBI MJIK 11O BUHC l'IOTpe6I/ITeJ'IH.

Crartbs 29. [IpaBa norpeduTe/isi Ipu 00HAPYKEHUHN HEJOCTATKOB BbINOJTHEHHOI padoThl (0Ka3aHHOM yCJIYru)

1. Totpeburens mpu OOHapYKEHHH HEIOCTATKOB BBHITOJHEHHOH pa®oTHl (OKa3aHHOHM YCIyTH) BIIpaBe IO CBOEMY
BEIOOpY MOTPEOOBATH:

0€3B03ME3THOTO yCTPAHEHHs HEOCTATKOB BHIITOJTHEHHOHM paOoTHI (OKa3aHHOM yCIIyTH);

COOTBETCTBYIOIIET0 YMEHBIICHHUS IIEHBI BBHITTOJIHEHHON paboThI (OKa3aHHOM yCIyTH);

0€3B03ME3THOT0 W3TOTOBJICHHS JAPYrOM BEIIM W3 OJHOPOJHOTO Marepualla TaKoro jK€ KayecTBa WIIM IIOBTOPHOI'O
BBINIOJIHEHHS paboThL. [Ipy 3TOM NOTpeOuTE I 00513aH BO3BPATUTH PaHee MepeJaHHyI0 €My UCIIOIHHUTENEM BElllb;

BO3MEIIEHHUS] TTOHECEHHBIX UM PACXOAOB IO YCTPAaHEHHWIO HEJOCTATKOB BBINOJIHEHHOW paboThl (OKa3aHHOW YCIyTH)
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CBOWMU CHJIAMH WIIA TPETHUMU JIUIIAMH.

VY noBnerBopeHne TpeOOBaHMI MOTpeOHTENsT O 0E3BO3ME3THOM YCTPAaHEHHWH HENOCTAaTKOB, 00 M3TOTOBICHHUHW JIpyrou
Bl WJIM O MOBTOPHOM BHINIOJHEHUH PalOTHl (OKa3aHWM YCIYIH) HE OCBOOOXIAET HCIIOIHUTENS OT OTBETCTBEHHOCTH B
(hopMe HEeyCTOWKH 3a HAPYIICHUE CPOKA OKOHYAHUS BBITOJHCHUS PaOOTHI (OKa3aHUs YCIYTH).

(8 pen. enepanpHoro 3akona ot 17.12.1999 N 212-03)

[ToTpeOuTens BIpaBe OTKA3aThCS OT WCHOIHEHHUS JOTOBOpa O BBHITOJHEHWH paboThl (OKa3aHUM YCIyTH) U MOTpeOOBaTh
TIOJTHOTO BO3MEIICHHUS yOBITKOB, €CIIM B YCTAHOBJICHHBIM yKa3aHHBIM JTOTOBOPOM CPOK HEIOCTATKU BBITONHEHHOW PaOOTHI
(oka3aHHOW YCIYTH) HE yCTpaHEHBI WUCHONHUTENEeM. [loTpeduTens Takke BIpaBe OTKA3aThCS OT HCIIONHEHHS OTOBOpa O
BEINTOJTHEHAH Pa0OTHl (OKAa3aHWU YCIYyTH), €CI UM OOHApY>KCHBI CYIIECTBEHHBIC HEIOCTATKH BBITOJHCHHOW pPaOOTHI
(oxa3aHHOM YCITyTH) MJIM UHBIE CYIIECTBEHHbIE OTCTYIUIEHHUS OT YCIIOBHH JIOTOBOPA.

(B pen. @enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

[TotpeduTens BripaBe MOTPeOOBATH TAKXKE IMOJHOTO BO3MELICHUS YOBITKOB, IPUUUHEHHBIX €My B CBSI3U C HEIOCTATKAMHU
BBINOJIHEHHON pa0oThl (OKa3aHHOW YCIyrH). YOBITKM BO3MENIAIOTCS B CPOKH, YCTaHOBJIEHHBIC ISl YyIOBJIECTBOPECHHUS
COOTBETCTBYIOIINX TPEOOBAaHUN OTPEOUTEI.

2. llena BBIIOTHEHHOW pabOTHl (OKa3aHHON yCIYTH), BO3BpamiaemMas HOTPEOWTENI0O TpPHU OTKa3e OT HCIHOIHEHHUS
JIOTOBOPA O BHITIOHEHUH PadOTH (OKa3aHUM YCIYTH), a TAK)KE YIUTHIBaeMasl IIPU YMEHBIICHUH IICHBI BHIITOIHEHHON PaOOTHI
(oxa3aHHOM YCITyTH), OTIPEEISICTCS] B COOTBETCTBHH C ITyHKTaMu 3, 4 u 5 cratbu 24 HacTOSIIETo 3aKOHA.

(8 pen. deaepanpHoOro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeOoBaHwusl, CBA3aHHBIE C HEJOCTAaTKaMH BBIOJIHEHHOW pabOoThl (OKAa3aHHOW YCIYTH), MOTYT OBITh NPEIbSBICHBI
NPY MIPUHSATHAYU BBIMOJHEHHON paboThl (0OKa3aHHOM yCIyry) WM B XO/€ BBINOJHEHUS paboThl (OKa3aHUsl yCIyru) Jnbo, eciu
HEBO3MOKHO OOHApYXHUTh HEJOCTATKH IPH NPHUHSATHU BBINOJIHEHHOW pabOThl (OKa3aHHOW YCIyrd), B TEUCHHE CPOKOB,
YCTaHOBJICHHBIX HACTOSIINM ITyHKTOM.

[TorpeOuTens BIpaBe NPeABABIATH TPeOOBAHWSA, CBA3aHHBIE C HEIOCTATKAMH BBITOTHEHHOW pPa0OTHI (OKa3aHHOM
YCITyTH), €CIIH OHU OOHAPYKEHHI B TEUCHHE TAPAHTUIHOTO CPOKa, a IPH €T0 OTCYTCTBHU B Pa3yMHBIA CPOK, B TIpeesiaX IByX
JIET CO JHS MPUHSATHUS BBITOTHEHHOW pabOoTHI (OKa3aHHON YCIYTH) WIH IISATH JIET B OTHOIICHUH HEJIOCTATKOB B CTPOCHUU U
HWHOM HE/IBWKHUMOM HMYIIIECTBE.

(. 3 B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. VcnoiHUTENbh OTBEYAeT 32 HENOCTaTKU paboThl (YCIyru), Ha KOTOPYIO HE YCTAHOBJICH T'apaHTHHHBIA CPOK, €CiH
HOTpe6I/ITeHB JOKaXET, YTO OHU BOSHUKIIN A0 €€ NMPUHATHA UM WA 110 ITPpUIUHAM, BOSHUKIIUM 10 3TOI0O MOMCHTA.

B orHOmenum paboTel (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHUHHBIN CpPOK, HCIIONHHUTEIh OTBEYaeT 3a ee
HEIOCTATKH, €CJIM HE JOKAXKET, YTO OHU BO3HUKIIM TOCIIE MPUHATHS PabOTHI (YCIIyTH) MOTpeOUTENeM BCICICTBIE HAPYIICHUS
¥M TIPaBHWII UCTIOJIb30BaHUS pe3yiabTaTa paboThl (YCIyTH), ISHCTBUH TPETHUX JIHII MIIA HETIPEOTOINMON CYLUTBL.

(1. 4 BBenen denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B cnyyasx, koraa npegyCMOTPEHHBIH JOTOBOPOM T'apaHTHHHBIA CPOK COCTABIsIET MEHee IBYX JeT (ISTH JIeT Ha
HEJIBIPKUMOE MMYILECTBO) U HEJOCTAaTKH paboThl (yCiayru) oOHapyKeHbI MOTpeOUTEIeM 10 UCTEUEHUH TapaHTHHHOTO CpOKa,
HO B Ipefenax ABYyX JeT (ISTH JIET Ha HEABMKMMOE HMYIIECTBO), NOTpeOMTENb BIpaBe IPEABbSBUTH TPeOOBaHUS,
NpEeaAyCMOTPECHHBIC ITYHKTOM 1 HaCTOfIH_[eI\/’I CTaTbu, €CJIM OOKAXET, YTO TAKUC HEAOCTATKH BO3HUKIIU OO MNPHUHATUIA HUM
pe3yabTara paboTs! (YCIyTH) WK TI0 IPUYMHAM, BOSHUKIIUM JI0 TOT0 MOMEHTA.

(1. 5 BBenen @enepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciryyae BEISBIICHUS CYIIECTBEHHBIX HEIOCTATKOB paOOTHI (YCIYTH) IOTPEOUTEh BIIPaBe MPEABSIBUTE HCIIOTHUTEIIO
TpeOoBaHHE O OE3BO3ME3THOM YCTPaHECHHHM HEIOCTAaTKOB, €CIH JOKAKET, YTO HEIOCTATKH BO3HUKIHN JO TPHUHATHSI UM
pe3ysbrara paboThl (YCIyrd) WM 110 IPUYMHAM, BO3HUKIINM JI0 TOTO MOMEHTA. DTO TpeOOBaHNE MOKET OBITH MPEABSBICHO,
€CII TaKUe HEeJOCTaTKH OOHAapY)KEHbI 0 MCTEUSHUH JBYX JIET (ISITU JIET B OTHOILEHWH HEABHKMMOI'O UMYILECTBA) CO JHS
NPUHATHUS pe3ynbTara paboTel (YCIIyTH), HO B peeiax yCTaHOBJICHHOTO Ha Pe3yJIbTaT paboThl (YCIIyrH) CpOKa CIIyKObI MU B
TEUeHHE JECSTH JIET CO JIHS IMPUHATHS pe3ysbTara paboThl (yCIyry) moTpeduTeseM, eClii CPOK CiIy»KObl He ycTaHoBJeH. Ecnun
JaHHOe TpeOOBaHME HE YIOBIETBOPEHO B TEUCHHWE JMABAIIATH THEH CO JHSA €ro MpeAbABICHHSA IOTPEOWTENIeM HWIIH
00OHapy>KEHHBII HEAOCTATOK SIBIISICTCS HEYCTPAaHUMBIM, TOTPEOUTEIH TI0 CBOEMY BBIOOPY BIIpaBe TPeOOBATH:

(8 pen. ®enepanpHOro 3aK0HA OT 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMCHBIIICHUS IICHEI 32 BEIIOJIHCHHYIO pa0oTy (0Ka3aHHYIO YCIYTY);

BO3MEIIECHHS MOHECCHHBIX UM PAacXoJ0B MO YCTPaHEHWIO HEJOCTATKOB BBHIMOJHEHHOH paboThl (OKa3aHHOM YCITyTH)
CBOMMH CHJIaMH I TPETHUMU JINLIAMH;

OTKa3a OT UCIIOJHEHUS JOT'OBOPA O BBHITIOJIHEHUH PabOTHI (OKa3aHUH YCIIyTH) U BO3MEIICHHS YOBITKOB.

(8 pen. enepanpHoro 3akona ot 21.12.2004 N 171-03)

Koncynprantllnroc: npumedanue.
C 01.10.2026 cr. 29 nononusiercs . 7 (@3 ot 31.07.2025 N 290-D3).

Cratbs 30. Cpoku ycTpaHeHHsI HeIOCTATKOB BbINOJHEHHOH padoThl (0Ka3aHHOM YCJIyru)

Henocratkn pabotel (ycinyru) JODKHBI OBITH yCTPAHEHBI HCIIOJHUTENIEM B pa3yMHBIH CPOK, Ha3HAYEeHHBIH
HoTpeduTesIeM.
(8 pen. enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

A63arn uckimodeH. - denepanbHbiid 3akoH oT 17.12.1999 N 212-03.

Hasna4eHHblit morpebuTeneM CpPOK YCTPaHEHHS! HEJIOCTATKOB TOBapa YKa3blBAaeTCsi B JIOTOBOPE WM B HHOM
MO/IITUCHIBAEMOM CTOPOHAMH JIOKYMEHTE JIN0O B 3asBJIICHHUH, HATIPABICHHOM MOTPEOUTENIEM UCTIOTHHUTEITIO.
(8 pen. ®enepanpHOro 3aKk0Ha 0T 25.10.2007 N 234-D3)

3a HapylleHHe NpeayCMOTPEHHBIX HACTOSAIIEH CTaThed CPOKOB YCTPaHEHHs HEIOCTATKOB BBIITOJHEHHON pPabOTHI
(Oxa3aHHOW yCJIyTM) WCIIOJIHUTENb YIUIAYWBAECT MOTPEOUTENI0 3a KaXIbIH JIEeHb NMPOCPOUYKH HEYCTOHKY (TIeHI0), pasMmep H
MOPSIIOK UCYUCIICHUA KOTOPOil ONpeAesIoTca B COOTBETCTBUHU C IIYHKTOM 5 CTaThU 28 HACTOSIEro 3aKoHa.

B cinyuae HapylieHus yKa3aHHBIX CPOKOB IOTPEOMTENb BIOpPaBE MPEIbSIBUTH HKCIOIHUTEII0 HHbIE TPeOOBaHUS,
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MpeyCMOTpEHHbIe MyHKTaMK | 1 4 cTaTbu 29 HacTosILero 3akoHa.

Crartbs 31. Cpoku y10BJIeTBOPEHHUS OT/eJIbHBIX TPeOOBAHMIT MOTpeOUTEIs

1. TpeGoBaHusi noTpeOUTENIS 00 YMEHBIICHHN LIEHBI 32 BBINOJIHEHHYIO paboTy (OKa3aHHYIO YCIYry), O BO3MEIECHUU
Pacxo/I0B M0 YyCTPAHEHUIO HEJJOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOH yCIIyTH) CBOMMH CHJIAMH WIHM TPETHUMH JHMLAMH, a
TaKKe O BO3BpaTe YIUIAUCHHOW 3a paboTy (YyCIyry) AEGHEKHOM CyMMbI M BO3MEIIEHHM YOBITKOB, NMPHUYMHEHHBIX B CBA3U C
OTKa30M OT HCIIOJHEHHUS AO0rOoBOpa, MPEAYCMOTPEHHbIE NMyHKTOM 1 ctaThbu 28 W nmyHKTamMu 1 u 4 cratbu 29 HacTOALIETO
3aKoHa, MOJUIC)KAT yJOBIETBOPEHHIO B ACCSATUAHEBHBIN CPOK CO JHS NMPEABABICHHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

(8 pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

2. TpeboBanust morpeduTesss 0 0€3BO3ME3HOM M3TOTOBJICHUU APYTOil BELIM M3 OJHOPOAHOIO Marepuaja Takoro e
KauyecTBa WJIM O NMOBTOPHOM BBINTOJIHEHHH Pa0OTHI (OKa3aHWH YCIYTH) MOAJEkAT yJOBIETBOPEHHIO B CPOK, YCTaHOBJICHHBIH
JUIL CPOYHOTO BBINOJNIHEHUST paboThl (OKa3aHWs YCIYrw), a B cjlydae, €CIM JTOT CPOK HE YCTAaHOBJIEH, B CpOK,
MpeyCMOTPEHHBIH JIOrOBOPOM O BBITIOJIHEHUH PA0OTHI (OKa3aHUH YCIIYTH), KOTOPBIN ObLII HEHAAJIekKAIIEe UCTIOTHEH.

3. 3a HapymeHHE TIPEIYyCMOTPEHHBIX HACTOSIIEH CTaTheH CPOKOB YIOBIETBOPEHUS OTICIBHBIX TPEOOBAHUM
MOTPEOUTENS UCTIOMHNTEND YIUIAYMBACT MOTPEOUTENIO 32 KaXKIBIH JI€Hb MPOCPOUYKH HEYCTOHKY (IIEHIO), pa3Mep M MOPSIOK
HCYUCIICHUS] KOTOPOH OIPEACIAIOTCS B COOTBETCTBHH C IMIYHKTOM 5 CTaThH 28 HACTOSIIETO 3aKOHA.

B ciiyuae HapymieHHs CpOKOB, YKa3aHHBIX B ITyHKTax | M 2 HAcTOSIIEH CTaThbH, NOTPEOUTENb BIpaBe IMPEABSIBUTH
WCIIOJTHUTEIIIO HHBIE TPEOOBaHMs, IPEAYCMOTPEHHbIE MYHKTOM | cTarhy 28 u nyHKTamu | u 4 crateu 29 HacTosmero 3aKoHa.

Crartbs 32. IIpaBo norpeduTe/isi Ha 0TKA3 OT UCIOJHEHHS JOTOBOPA 0 BBINOJHEHUHU PAdoT (0Ka3aHMM YCIYT)

(B pen. deaepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

[TotpeduTens BpaBe OTKa3aThCsi OT MCIOJIHEHHS JOTOBOPa O BBHIMOJHEHUH paboT (OKa3aHWH YCIyr) B Jr000e Bpems
IPU YCJIOBHHU OIUIATHl UCTIONHUTENO (PaKTUUECKH TTOHECCHHBIX MM PACXOJOB, CBSI3aHHBIX C HCIIOJIHEHHEM 0053aTEIBCTB IO
JAHHOMY JIOTOBOPY.

Crartps 33. CMeTa Ha BBINIOJTHEHHE PadoTHI (0Ka3aHHMe YCIYTH

1. Ha Bemmonnenue paboThl (OKa3aHWE YCIYTH), NMPELYCMOTPEHHON IOrOBOPOM O BBINOJHEHHHM paboThl (OKa3aHUH
YCIIYTH), MOXKET OBITh COCTaBJIEHa TBEpAask MM NPUOIN3NTEIbHAS CMETa.

CocraBiieHHE TaKOW CMETHI 110 TPEOOBAHHIO MOTPEOUTESI MIIM UCTIOJIHUTEIS 0053aTENBHO.

2. Ucnonuurtens He BIIpaBeC Tpe6OBaTL YBCIIMYCHUA TBepHOﬁ CMCTHI, a HOTpeGI/ITeHI) - €€ YMCHBUICHUSA, B TOM YUCJIC B
cilydyae, KOrjla B MOMEHT 3aKIIFOUeHHsl JOrOBOPa MCKIIIOYAIach BO3MOXKHOCTh MPEAYCMOTPETh IOJIHBINH 00bEM MOIeKAIINX
BBITTOJIHEHHUIO PaboT (0Ka3aHUIO YCIIYT) WM HEOOXOAUMBIX IS ATOTO PACXOJI0B.

Hcnonaurens nMmeeT mpaBo TPeOOBAaTh YBEIWYEHHUS TBEPAOW CMETHI NPH CYLIECTBEHHOM BO3PAacTaHHU CTOMMOCTH
MaTepHaIoB M 00OPYIOBaHUS, NMPEIOCTABIAEMBIX HCIOJHHUTENEM, a TAKXKE OKa3bIBAEMBIX €My TPEThHMH JHILAMH YCIYT,
KOTOpOE€ HeNb3s OBUIO MPEeLycMOTPETh NMPH 3aKITIOYEHUH J0roBopa. [Ipu oTkase MOTpeOHUTeNs BBHIIOIHHUTH 3TO TpeOOBaHHUE
HCIIOJIHUTEIIb BIIPaBE PaCTOPTHYTH JOTOBOP B CY/1€OHOM ITOPS/IKE.

(. 2 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ecnu BO3HHKIA HEOOXOIMMOCTh BBIIOJIHEHUS JOMOJHUTEIBHBIX PadoT (OKa3aHUS IIOTOJHHUTEIBHBIX YCIYyT) U IO
3TOM MPUYUHE CYIIECTBECHHOI'O MPEBLINICHUA HpH6J’IH3HTeHBHOﬁ CMCThI, HCTIOJTHUTCIIb 00s13aH CBOCBPECMCHHO MPEAYNPCANTD
00 atoMm noTpeburens. Ecnu notpedurens He Jan cornacue Ha MPEBBIIICHUE MPUOIH3UTEIBHOM CMETHI, OH BIIPaBe 0TKA3aThCs
OT WCIOJHEHHs I0TOBOpa. B 3TOM cilydae MCIIONHUTENs MOKET TpeOOBaTh OT MOTPEOUTENS YIUIATHI LICHBI 332 BBHIIIOIHEHHYIO
paboty (0Ka3aHHYIO YCIYTY).

HcnonHuTens, cBOEBPEMEHHO HE MPERyNpEeANBIIAN MOTPEOUTENS 0 HEOOXOJUMOCTH NPEBBIIICHUS PHOINU3UTEIEHON
CMETHI, 00513aH UCTIOTHUTH IOTOBOP, COXPAHss MTPaBO Ha OIuIaTy paboThl (YCIyTrH) B peaenax NpUOIN3NTEIbHOW CMETHI.

(. 3 BBeaen PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

Crartbs 34. BeinosiHeHne padoThl U3 MaTepHaJia MCIIOJHUTES

1. UcnionHuTens 00si3aH BBIMOJIHUTH paboTy, OMPEACICHHYIO JOrOBOPOM O BBINOJHEHUH pabOThI, U3 CBOETO Marepuala
¥ CBOMMH CPEACTBAMH, €CITH HHOE HE NMPEAYCMOTPEHO JOTOBOPOM.

(8 pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonauTens, NpenocTaBUBIINE MaTepual Ui BBITOJHEHHS pabOThI, OTBEYAET 32 €ro HEHaJIeXallee KadecTBO I10
MpaBwiIaM 00 OTBETCTBEHHOCTH ITPOJIABIIA 32 TOBAPHI HEHAJIEKAIETO KaueCTBa.

(8 pen. denepanpHOro 3akoHa o1 17.12.1999 N 212-03)

2. Marepuasn UCIOHHUTENS OIUIAYMBACTCS OTPEOUTENEM TP 3aKIIOYEHHH YKa3aHHOTO JO0TOBOpPA MOJHOCTBHIO WJIH B
pa3Mepe, yKa3aHHOM B JOTOBOPE O BBIIOJIHEHUH pabOThI C yCIOBHEM OKOHYATENILHOTO pacdeTa MpH MOJIy4YeHHH TOTpeOuTeneM
BBINIOJIHEHHOM MCHOJIHUTENEM pPadOThl, €CIIM WHOHM IMOpSAJOK pPacueToB 3a Marepuall HCIOIHHTENS HE MperyCMOTpPEeH
COTJIAIIIEHUEM CTOPOH.

(8 pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B caydasx, mpemxycMOTPEHHBIX JOTOBOPOM O BBINOJHEHHH pPAa0OTHI, MaTepHal MOXKET OBITh MNpPENOCTaBICH
WCIIOJIHUTENIEM TOTpeOuTeNto B Kpeaut. llocnenmyrolnee HW3MEHEHHE IIEHBI NPEAOCTaBICHHOTO B KPEOUT Marepuaia
HCIIOJTHUTEIIS HE BIICUET 3a OO0 mepepacyera.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

4. Marepuai UCTIOJHUTENS 1 HEOOXOJUMBIE JJIsl BBIIOJIHEHHSI Pa0OThl TEXHUYECKHE CPEACTBA, HHCTPYMEHTHI U Ipovee
JOCTABJIAIOTCA K MECTY BBIIIOJIHCHUSA pa60T HUCIIOJIHUTCIICM.

Cratbs 35. BoinosiHeHre paGoThl U3 MaTepuaJia (¢ Belllbi0) NOTpedUuTe st

1. Ecnm paboTa BBHIONHSETCS IIONHOCTHIO WM YaCTHYHO W3 MaTepHuaia (C BEIIbI0) IOTPEOUTEIs, HCIIONHUTEIH
OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepraa (BEIH) 1 MPaBIILHOE €ro NCIIOJIb30BAHHE.

Hcnomaurens 06s13aH:

MIPEAYNPEIUTh TTOTPEOUTEINST O HETIPUTOHOCTH MIIM HEMOOPOKaYECTBEHHOCTH IEPEJaHHOTO IMOTPEOUTENIEeM MaTepraa
(Berm);

MPEACTaBUTh OTYET 00 U3PACXOJ0OBAaHUU MaTepHaia U BO3BPATUTH €r0 OCTATOK.

B ciaywae monmHON wiIM 4YacTMYHOM yTpaThl (HMOBPEXACHUS) MaTepuana (BEm[d), HPUHATOTO OT MOTpeOHTeNs,
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HCIIOJIHUTENb 0053aH B TPEXIHEBHBIA CPOK 3aMEHUTH €r0 OJHOPOJIHBIM MaTepuaioM (BEIlbI0) aHAJTOTMYHOTO KayecTBa U 110
JKEJIAHUIO TIOTPEOUTENs M3TOTOBUTH M3JIENIME M3 OAHOPOIAHOTO MaTepHana (Belld) B pasyMHBIH CPOK, a IPH OTCYTCTBHH
OJTHOPOJHOTO MaTepHuana (BELIM) aHAIOTHYHOIO KadyecTBa - BO3MECTHTh IOTPEOMTENIO IBYKPAaTHYIO LIEHY yTPaueHHOTO
(moBpexaEHHOr0) MaTepHaia (BElIn), a TAK)KE PacX0bl, TOHECEHHbIE IIOTPEOUTENIEM.

2. llena yrtpaueHHOTO (TMOBPEXIESHHOTO) Marepuana (BEIIM) ONpeneNsieTcs, UCXOAs W3 IIeHbl MaTepuaia (Beln),
CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHME MOTPEOUTEINS NOHKHO OBIIO OBITh YIOBJIETBOPEHO HCIOIHUTEIEM B
JCHb TOOPOBOJBHOTO yJIOBIETBOPEHHUSI TAKOTO TPEOOBAHWS WIM B ACHb BBIHECCHHMS CyACOHOTO pEIIeHUs, eciu TpeOoBaHHE
noTpeduTesnst JOOPOBOIBHO yIOBIETBOPEHO HE OBLIO.

Ilena marepuana (Bewm), nepeaBaeéMoro HCHOIHUTEINIO, ONPEIENISETCS B IOTOBOPE O BHIITOIHEHUH PAOOTHI MIIM B HHOM
JOKyMeHTe (KBUTAHINH, 3aKa3e), MOATBEPXKIAIOIIEM eT0 3aKITIOYCHHE.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ucnonuurtens 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 ITOJIHYIO MJIM YaCTHYHYIO YTpaTy (HOBpEXICHUE) MaTepHraia
(Bemu), MPUHATOTO UM OT MOTPEOUTENS, €CIIM MOTPEOUTENb MPEAYIPEKICH UCIIOTHUTEIEM 00 0COOBIX CBOMCTBAX MaTepuana
(Bemu), KOTOpBIE MOTYT MOBJIEYh 3a COOOI €ro MONHYI0 WIM YaCTHYHYIO YTpary (MIOBpEeXICHHE) JTHOO0 €CIH yKazaHHBIE
CBOIiCTBa MaTepHaia (BEIIH) HE MOTJIH OBITh OOHAPYXCHBI NpPW HAAJICKAIIeH MpHEeMKe HMCIOJHHUTENIEM STOr0 MaTephala
(Bemm).

(8 pen. @enepanbroro 3akoHa ot 17.12.1999 N 212-03)

Crarps1 36. O0513aHHOCTL HCHOJIHUTENSI HHPOPMHUPOBATH NMOTPedHTENsA 00 00CTOATENBCTBAX, KOTOPbIe MOIYT
NMOBJIHATH HA KA4eCTBO BBINOJHSAEMON padoThl (0Ka3pIBaeMoOH YCJIyrH) WIM MOBJIeYb 32 000l HEBO3MOKHOCThH ee
3aBeplIeHHs B CPOK
(8 pen. enepanpHoro 3akona ot 17.12.1999 N 212-03)

HcnonauTens 06g3aH CBOEBPEMEHHO HH(POPMHUPOBATH MOTPEOUTENSI O TOM, YTO COOIOIEHUE YKAa3aHUH MOTPEOUTENS U
HWHBIE 00CTOSTEIHCTBA, 3aBUCAIINE OT IMOTPEOUTENS, MOTYT CHU3HTH Ka4eCTBO BBIMTOJIHIAEMOM paOOTH (OKa3bIBACMOM yCIYTH)
WM TIOBJICYH 33 COO0I HEBO3MOXKHOCTh €€ 3aBEPILICHUS B CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu morpeburenb, HECMOTpS Ha CBOEBPEMEHHOE M OOOCHOBaHHOE MH(OPMHUPOBAHUE HCIIOJHHUTENEM, B Pa3yMHBINH
CPOK HE 3aMEHUT HENPHUTOHBIN MK HeI0OpOKa4eCTBEHHBII MaTeprall, He U3MEHHT yKa3aHUi 0 crloco0e BBHITIOIHEHUS pabOThI
(okazaHus yciyru) Ju00 HE YCTPaHHT HHBIX OOCTOSTENBLCTB, KOTOPBIC MOTYT CHH3HTh Ka4eCTBO BBIMOIHICMOW DPabOTHI
(oxa3piBaeMON yCIIyTH), WCTIOTHHUTENh BIpaBe OTKA3aThCS OT HCIOJHEHUS JIOTOBOpPA O BBIMOJHEHUH pPabOThl (OKa3aHWUU
YCIyTH) ¥ TOTPeOOBaTh MOJTHOTO BO3SMEIICHUS YOBITKOB.

(8 pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Crartbs 37. [lopsigok u popMsbI OIUIATHI BHITIOJTHEHHOI padoThHI (0KAa3aHHON YCJIYTH)
(8 pen. ®enepanpHbx 3aKk0HOB 0T 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[TotpebuTens 00s3aH OIIIATHTH OKa3aHHBIE €My YCIYTH B HOPSIKE M B CPOKH, KOTOpPBIE YCTaHOBJICHBI JOTOBOPOM C
WCIIOJTHUTEIIEM.

(uacTb nepsas B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOutens 0053aH OIUIATUTH BBIIOJHEHHYIO HCIIOJHHUTEIEM B IIOJMHOM oObeMe paboTy Iocie ee NPHHATUS
notpedurenem. C coryiacusi moTpedbuTens paboTra MOKET OBITh OIJIaYeHa UM TPH 3aKJIIOUYCHUH JOTOBOPA B IOJTHOM pa3Mepe
WM TTyTEM BbIJIauHl aBaHCA.

(8 pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-33, o1 21.12.2004 N 171-D3)

Omnara OKa3aHHBIX YCIyT (BBIITOTHEHHBIX PabOT) MPOM3BOANTCS ITOCPEICTBOM HAJIMYHBIX WM OE3HAINYHBIX pPacyeTOB
B COOTBETCTBHH C 3aKOHOAATeNbCTBOM Poccuiickoit deaepanun.

(uacts TpeThs BBeneHa DenepanbHbIM 3akoHOM OT 27.07.2006 N 140-D3)

[Tpu ucnonb30BaHMM HATMYHON (OPMBI pacdyeToB oIiaTta TOBapoB (padoT, yciyr) moTpeOHuTeNieM MPOU3BOIMTCS B
COOTBETCTBUM C YKazaHUEM IIpoOJaBla (I/ICHOJ'IHI/ITGJ'IH) IMyYTEM BHECCHUSA HAJIWUYHBIX JOCHCKHBIX CPEACTB IMPOJAaBIly
(ucnonHUTENO), MO0 B KPEIUTHYIO OPraHU3ALUIO, JTHO0O IIATEKHOMY arcHTy, OCYLIECTBIAIOIEMY AESTEIBHOCTD 110 IIPHEMY
mIaTexxed (U3NIECKUX JHI, 00 OAHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOMIEMY NESTEeIbHOCTH B
COOTBETCTBHH C 3aKOHOAATEIHCTBOM O OaHKax M OAHKOBCKOW AEATEIHHOCTH, €CIM WHOE HE YCTAHOBJIEHO (eaeparbHbBIMU
3aKOHAMH WJIM MHBIMH HOPMaTHBHBIMH NTPaBOBBIMU akTamu Poccuiickoit @enepanuu. IIpu 3ToM 00s3aTenbCTBa TOTPEOHTEIS
Tepesl MPOAaBLOM (HCIIOIHUTENIEM) MO OIUIaTeé TOBApoB (paboT, yCIyr) CUMTAIOTCS MCIIONHEHHBIMHM B pa3Mepe BHECCHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTa BHECEHHS HAJIMYHBIX JCHEKHBIX CPEJCTB COOTBETCTBEHHO MPOJABIY (MCIIOIHUTENIO), THOO B
KPEIUTHYIO OPraHU3aluIo, JIM0O0 TUIATeKHOMY areHTy, OCYIICCTBISIONEMY ACATEIbHOCTh MO MPHEMY IIaTexel (hU3nIecKrux
mur, Jbo OaHKOBCKOMY IUIATEKHOMY areHty (cyOareHTy), OCYIIECTBISIONEMY JEATEIbHOCTh B COOTBETCTBHH C
3aKOHOIATEILCTBOM O OaHKaX M 0AHKOBCKOM IESTEILHOCTH.

(8 pen. ®enepanpubix 3akoHOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)

Crartbs 38. YTpaTtniaa cuiy. - @enepaasnsiii 3akoH ot 25.10.2007 N 234-D3.

Crarbs 39. PeryimpoBanne oxka3aHus 0TAeJIbHBIX BHIOB yCIIy

[MocnencTBus HapylIeHHUs YCIOBHH TOrOBOPOB 00 OKa3aHWH OTIEIbHBIX BHIOB YCIIYT, €CIIH TaKHe JOTOBOPHI II0 CBOEMY
XapakTepy He MOJIaaloT MMoJ] ISHCTBIE HACTOSILEH TIaBbl, ONPEAEIIIOTCS 3aKOHOM.

Crarps 39.1. IlpaBuia oka3aHusi OTAeJbHBIX BHIOB YCJIYr, BBINOJHEHHS OTAEJbHBIX BHIOB PpadoT
MOTPeoUuTEeISIM

(BBenena deaepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHUsl OTACIBHBIX BUAOB YCIYT, BBIIOJIHEHUS! OTAEIBHBIX BUAOB PaOOT MOTPEOUTENSIM yCTaHABINBAIOTCS
IIpaButensctBoM Poccuiickoit @enepanuu.
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I'nmaBa IV.TOCYJAPCTBEHHAS U OBIIECTBEHHAS 3AIIIUTA
IPAB IOTPEBUTEJIEN

Cratbs 40. @enepaabHblii rocy1apcTBEeHHbI KOHTPOJIL (HAA30p) B 00J1aCTH 3alIUTHI NPaB NOTpeduTenei

(B pen. enepanpHoro 3akoHa ot 11.06.2021 N 170-D3)

1. @enepanbHBIA TOCYJApCTBEHHBIH KOHTPOJIb (HAaI30p) B 00JACTH 3aIIMTHl MpaB TOTPEOWUTENEH OCYIIeCTBISACTCS
(hemepa bHBIM OpPraHOM HCIIOJNHUTEIHHON BIAacTH, yrmodHOMo4YeHHBIM llpaButensctBoM Poccuiickort @epepannu (manee -
OpTraH rocy1apCTBEHHOTO HA/130pa).

2. IlpenmeroM (enepanbHOTO TOCYIapCTBEHHOTO KOHTPOINS (Haz3opa) B OOJIACTH 3allUTHI MpaB IOTpeOHuTeneit
SIBIISIFOTCSI:

1) coOmtofeHMe W3rOTOBUTENSIMHM, HCIOJHUTENSIMH, NPOJABUAMH, YIHOJIHOMOYCHHBIMH OpraHM3alMsIMH WIN
YIIOJIHOMOYEHHBIMA HMHAMBUAYaJIbHBIMU TPEANPUHUMATEISIMA, HUMIIOPTEpaMH, BJaJeibliaMd arperatopoB 00s3aTeIbHBIX
TpeOOBaHMUil, YCTAHOBJIECHHBIX HACTOSIIUM 3aKOHOM, JApPYruMH (eaepaibHbIMH 3aKOHAMH W HWHBIMA HOPMAaTHBHBIMH
MpaBoBbIMU akTamMu Poccuiickoit @enepannu, a Takke aKTaMH, COCTaBISIOMIMMH MpaBo EBpa3suilckoro 3KOHOMHUYECKOIO
COI03a, PETYINPYIONIIMHI OTHOLICHHUS B 00JIaCTH 3aIIMTHI IPaB NOTpeOUTENCH;

2) coOnrofeHne N3TOTOBHUTENEM, HCIIOMHUTENEM (JIMIOM, BBIMOJHSIONMM (YHKIHHM WHOCTPAHHOTO HM3TOTOBUTENS),
MIPOJIABIIOM TpeOOBaHMH, yCTAaHOBJICHHBIX TEXHHUYECKHMH PETJIAMEHTaMH, WIM OOs3aTeNbHBIX TPEOOBAHUM, MOAJIEKALIUX
MIPUMEHEHHMIO /10 JTHS BCTYIJICHUS B CHITY TEXHUUECKHX PETJIAaMEHTOB B COOTBETCTBHH ¢ DesiepanbHbIM 3aKOHOM OT 27 nexabps
2002 roma N 184-®3 "O TeXHHUECKOM PEryIMpOBaHUU";

3) coOaroneHue NpOAABLAMU W BIIQJIENbIAMU arperaTopoB 00s3aTeNbHBIX TpeOOBaHMH K MapKHpPOBKE TOBapOB
Cpe/CTBaMU UAEHTU(HKALUK, K Tepeade MHYOPMAK B TOCYIAPCTBEHHYI0 MH()OPMALMOHHYIO CHCTEMY MOHHMTOPHHTA 32
000pPOTOM TOBAPOB, MOATEKALINX 00A3aTEILHON MapPKUPOBKE CPEACTBAMH HICHTU(PUKAIINY, U HHBIX TPEOOBAaHHMH, CBSI3aHHBIX
¢ 000poTOM TOBapoB, MH(GOPMAIMA O KOTOPBIX IMOJICKUT BHECEHHIO B yKa3aHHYIO TOCYJapCTBEHHYIO MH(OPMAIMOHHYIO
cucTeMy B cooTBeTcTBUH ¢ DenmepanbHbIM 3akoHOM 0T 28 aexadps 2009 roma N 381-d3 "OO6 ocHOBax rocyJapCTBEHHOTO
peryaupoBaHusl TOProBoi JesTenbHOCTH B Poccuiickoit @enepanun’, @enepanbHbiM 3akoHoM oT 13 urons 2023 roma N 203-
®3 "O rocymapcTBEHHOM pETYJIMPOBaHUM IIPOM3BOJCTBA M 000poTa TabauHBIX H3JENHH, TadayHOM NPOAYKIHH,
HUKOTUHCOCPKAICH MPOIYKIIMU U CBIPbs I UX mpousBojcTBa”, denepaibHbiM 3ak0HOM OT 22 HOs10pst 1995 roma N 171-
@3 "O rocynapCTBEHHOM PEryJMpOBaHHU MPOU3BOJCTBA U 000POTA ITUIIOBOTO CIIUPTA, ATKOTOJIBHON U CITUPTOCOAEpIKAIeH
MPOAYKIMK U 00 OTpaHUYECHUU MOTPEOIeHUS (PACITUTHI) aJKOTOJIBLHON MPOAYKIUHU", 32 UCKIIIOUEHUEM TaKuX 00s3aTeNbHBIX
TpeOOBaHUH, OTHOCSIIMXCA K TPEAMETY PETHOHAIBHOTO TOCYJAapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIACTH PO3HUYHOM
TIPOIAXKH aJIKOTOIBHOM M CHHPTOCOIEPKAIIECH MPOAYKIIUH U (heAepaIbHOTO TOCYAapCTBEHHOT0 KOHTPOII (Haa30pa) B 001acTu
MIPOM3BOACTBA U 000POTA STUIIOBOTO CHHPTA, ATKOTOIBHOW M CHUPTOCOAEPIKAIIEH TPOTYKIIHH.

(. 3 BBeneH @enepanbubiM 3akoHOM OT 04.08.2023 N 474-D3)

3. OpraHu3zanus U OCyIIECTBJIECHHE (eaepalbHOTO TOCyIapCTBEHHOTO KOHTPOJs (Haa3opa) B 00NacTH 3alUThl MPaB
notpedutenell perynupytorcss denepansipiv 3akoHoM oT 31 mroist 2020 rona N 248-®3 "O rocynapcTBEHHOM KOHTPOJIE
(Hag3ope) u MyHHIMIIANBHOM KOHTpoJe B Poccuiickoit deneparum’.

4. Tlonoxenue o (emepalbHOM TOCYIapCTBEHHOM KOHTpoOJe (Haa3ope) B 00JacTH 3alluThl MpaB IOTpeOuTenei
yrBepxkaaercs [IpaButensctBoM Poccuiickoit @enepanuu.

5. B monoxennn o (emepaqrHOM TOCyNapCTBEHHOM KOHTpoJe (Ham3ope) B 00NAacTH 3alWTHl TpaB MOTpeOuTeneit
YKa3bIBAIOTCS HAMMEHOBAHWE M CTPYKTYPHBIC JIEMEHTHI TEXHHYECKOTO pErJIaMeHTa M (WiIn) o0s3aTesbHBIX TpeOoBaHUM,
TIOJUIS)KAIUX TPUMEHEHHUIO /10 JTHS BCTYIUICHHS B CHITy TEXHHYECKHX PErJIaMeHTOB B COOTBETCTBUH ¢ PenepatbHbIM 3aKOHOM
ot 27 nexabpst 2002 rona N 184-®3 "O TexHHYECKOM peryiupoBaHHH", OLEHKAa COONIOJCHUS KOTOPHIX OCYLIECTBISETCS B
paMkax (enepaJbHOro roCyAapCTBEHHOTO KOHTpONS (Haa3opa) B OOJAacTH 3allUTHl NpaB MOTPEOMTENeH, a TakKe BUJBI
MPOAYKIHH, SIBISIONIMECH OOBEKTaMH (PelepalbHOTO TOCYIapCTBEHHOTO KOHTPOJS (HAA30pa) B OONACTH 3allWThI MpaB
noTpeduTeseH.

6. OpraH rocyapCTBEHHOTO Ha/A30pa €KEr0JHO TOTOBUT I'OCYJapCTBEHHBIM NOKIA[ O 3alllUTe MpaB MOTpeOUTeneH B
Poccuiickoit denepanuu B nopsiake, ycraHosiaeHHoM [IpaButenbctBoMm Poccuiickoit denepanuu.

7. Opran rocynapcTBEHHOTO HaJ30pa BIIPaBe OOpAIIAThCS B CyA C 3asABICHHAMH B 3alIUTy MpaB HOTpeOHUTENeH H
3aKOHHBIX HHTEPECOB OTIEIBHBIX MOTpeOuTeNnel (rpynnsl NoTpeduTeel, HeoNpeaeIeHHOTo Kpyra IoTpeduTeneii), a Takxe ¢
3as1BJICHISIMU O JIMKBUJALMHM N3TOTOBHUTEIIS (MCIIOTHUTES], IPOJIABIIa, YIIOJTHOMOYEHHOM OpraHu3aliiy, UMIIOpTepa, BIaaesbla
arperaropa) JMOO O TPEKpalleHWH JEATENbHOCTH  WHIUBHAYAILHOTO  IpEANpHHUMATENs  (YIIOJHOMOYEHHOTO
WHIMBHIYAJILHOTO TpEeNNpUHUMaTes) 3a rpyboe (TOBJIEKIIee CMEPTh WIM MaccoBble 3a00JieBaHUS, OTPaBIICHUS JIFOJEH)
HapyIlIeHHe MpaB NOTpeOuTEICH.

8. Opras rocyJapCTBEHHOTO HaJ30pa B MOPSAKE, yCTAHOBICHHOM 3aKOHOATEIbCTBOM Poccuiickoit @enepaiini, MOKET
OBITH PUBJICYEH CYJIOM K yYacTHIO B JIeJi€, @ TAKXKE BIIPaBE BCTYNaTh B JIETI0 110 CBOCH MHUIIMATUBE WM M0 MHHUIIMATUBE JIMLI,
YYacTBYIOUIMX B JIeJIe, JUIS a4yl 3aKIIOUeHHsS IO Jey B LENAX 3alMTHl IpaB IMOTPeOUTEeNe B paMKax TpaIaHCKOTO WIN
aJIMUHUCTPATUBHOTO CYAOIPOU3BO/ICTBA.

9. Opran rocylnapCTBEHHOTO Ha/30pa BIpaBE [aBaTh Pa3bsCHEHWS 10 BOIPOCAM INPHUMEHEHHUS 3aKOHOB W HMHBIX
HOPMaTHBHBIX TpPaBOBBIX akToB Poccuiickoit ®Penepanuu, peryaupyromuX OTHOLIEHHs B OOJACTH 3allUTHl IIpaB
noTpeduTeseH.

10. KoncynsTHpoBaHue, MPOGHUIAKTHUSCKHIA BH3UT, HAOJIOJACHHE 3a COONIOICHHEM OO0S3aTeIbHBIX TPEOOBAHHIA,
BBIC3ZIHOEC O00CIEJOBAaHHE MOTYT NPOBOJMUTHCS (ENEpalbHBIMU TOCYNAPCTBEHHBIMU YUPEKACHHUAMH, IOABEAOMCTBEHHBIMU
OpraHy roCyIZapCTBEHHOTO HAA30pa, B MOPSAAKE M CIydasX, YCTAHOBICHHBIX IOJIOXKEHHEM O (peZepaabHOM rocyIapCTBEHHOM
KOHTpoJIe (Hag30pe) B 00IaCcTH 3aIIUTHI IpaB MOTpeOUTENeH.

Crarbs 41. O0s13aHHOCTL H3rOTOBHTEJSI (MCHOJIHHTE/sl, NPOJABLA, YNOJIHOMOYCHHOH OpraHM3alud WJIH
YHOJHOMOYEHHOT0 WHAMBHIYAJIBLHOTO NMPeINPHHUMATE/S, HMIIOPTePa, BJIa/eblla arperaTtopa) 1o npexocTaBIeHHI0
uHGoOpMaNMH rocy1apcTBEHHBIM OpPraHam
(8 pen. enepanpHbix 3akoHOB 0T 29.07.2018 N 250-D3, ot 01.04.2025 N 41-D3)
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(8B pen. @enepanproro 3akoHa ot 18.07.2011 N 242-03)

1. M3roroBuTens (MCIIOIHUTEND, MPOJIABELl, YIIOJIHOMOYEHHAs OpPraHU3aIMsl WIN YIOJIHOMOYECHHBIN WHANBULYaTbHBIN
NpeAnpUHUMATENb, UMIIOPTED, BIIajesel] arperatopa) o TpeOOBaHHI0 OpraHa roCyAapCTBEHHOI'O Haa30pa, €ro JOKHOCTHBIX
JINIY 00s13aH npeaoCTaBUTL B yCTaHOBJ’IeHHbIﬁ HUMH CPOK JOCTOBCPHLIC CBECACHUA, TOKYMCHTAIUIO, O6'I))ICHCHI/I)I B MUCHBMEHHOM
U (WK) yCcTHOH (hopme U nHYI0 HH(POPMAIHIO, HEOOXOTUMYIO JUIsl OCYIIECTBIICHHUS OPraHOM roCyJapCTBEHHOTO Ha30pa U €ro
JIOJKHOCTHBIMHM JIMIIAMM ITIOJIHOMOYMH, YCTaHOBJIEHHBIX 3aKOHOJATEIbCTBOM Pocculickoit denepauuu.

(8 pen. ®enepanpHoro 3akoHa ot 29.07.2018 N 250-03)

2. Bmapmemen arperatopa B cCilydasx, NPeIyCMOTPEHHBIX 3aKOHOJATeNLCTBOM Poccuiickoit ®Penepannu, 00s3aH
MIPEAOCTABUTH YIOJHOMOYEHHOMY T'OCYJapCTBEHHOMY OpraHy, OCYLIECTBIISIOIIEMY OICPaTHBHO-Pa3bICKHYIO AEATEIHHOCTH
nm obecrieueHune Oe3onacHoctn Poccuiickoit @enepanny, 3anpolieHHbIe YKa3aHHBIM OPraHOM CBEJICHHS C HCIOJIb30BaHUEM
€/IMHOIM CHCTEMBl MEXBEIOMCTBEHHOT'O JJIEKTPOHHOT'O B3aMMOJICHCTBHS B CPOKH, MOPsJKE, cocTaBe M (hopmare, KOTOpbIE
ycranasauaroTces [IpaButenscteoMm Poccuiickoin denepanyu.

(1. 2 BBenen @enepanbHbIM 3akoHOM OT 01.04.2025 N 41-03

Cratbs 42. YTpaTtnaa cuiy. - ®enepaabnsbiii 3axoH ot 21.12.2004 N 171-@3.

Crartbs 42.1. [ToiHOMOYHS BBICIIUX HCIHOJHUTEIbHBIX OPraHoB cyobekToB Poccuiickoii ®enepanuu B 001acTi
3alUTHI IPaB noTpeduTee
(8 pen. @enepansroro 3akona ot 08.08.2024 N 232-03)

(BBemena denepanbHbIM 3aKoHOM 0T 21.12.2004 N 171-D3)

1. Beicummii WCHOJHUTEIBHBI OpraH COOTBETCTBYIONIETO CyObekra Poccuiickoit ®enepaluul OCYIICCTBIISCT
MEpONPUATHS N0 pealn3aluy, 00CCIeUeHNIO U 3alllUTe MpaB MoTpeduTeneld u B Mpeeiax CBOMX HNOJIHOMOYHMH MPUHUMAET
oIpezieJIeHHbIE MEphI.

(B pen. denepanpHOro 3aKkona oT 08.08.2024 N 232-D3)

2. B mensx comeicTBUsA 3aIuTe MpaB MOTpEeOHTENeH MCIIONHUTENBHBIE OpraHbl cyOBrekToB Poccuiickoit dexepannn
pa3pabaThIBalOT PETHOHAIBHBIC MTPOTPaMMBI IO 3alUTE MPaB IMOTPEOUTENICH M OKa3bIBAIOT CONCHCTBHE OpPraHaM MECTHOTO
CaMOyIpaBJICHUS! M OOIIECTBEHHBIM OOBEAMHEHUSAM IIOTPEOHTENICH (MX accolMalysM, COI03aM) B OCYIIECTBICHHHM HMH
3aIMTHI IPaB NOTpeOUTENEH.

(1. 2 BBenen denepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3; B pen. Penepanproro 3akona ot 08.08.2024 N 232-D3)

3. OpraH rocyJapCTBEHHOTO HaJ30pa YTBEPXKIAET METOAWYECKHE PEKOMEHJAMU MO pa3paboTke M peaau3aliu
PErHOHANBHBIX ¥ MYHHUITUIIATIBHBIX IPOTPAMM TI0 3aIIUTE MIPaB MOTPEOUTEIICH.

(. 3 BBeaen denepanbabiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratps 42.2. Ilepeqaua ocyllecTBJIeHHs] NMOJTHOMOYHH OpPraHa rocyJapcTBEHHOr0 HAa30pa HMCHOJHHUTEIbHBIM
opranam cyobekToB Poccuiickoii @enepanuu

(8B pen. @enepanproro 3akoHa ot 08.08.2024 N 232-03)

[TonHOMOuUMST OpraHa rocyAapCTBEHHOTO Haa30pa IO OCYIIECTBICHHUIO (eaepajbHOro rocylapCTBEHHOTO Hazi3opa B
o0JlacTh 3alUTHl MpaB MOTpeOUTENeld MOTYT MepelnaBaThCsl Ul OCYLIECTBIICHUS HCIOJHUTEIBHBIM OpraHaM cyObeKTOB
Poccuiickoit ®epnepanuu nocraHosieHusMu IIpaButensctBa Poccuiickoir ®Penepanuu B IOpSAAKE, YCTaHOBIECHHOM
®enepanbHbIM 3ak0oHOM 0T 21 nexabpst 2021 roga N 414-03 "O6 o0mux NpUHIMIIAX OpPraHU3alM{ ITyOJHMYHON BIACTH B
cyopexrax Poccuiickoit @eneparim’.

Crartbs 42.3. Ilogaua u paccMoTpeHue odpaieHnii moTpeduTeliei

(BBemena denepanbHbIM 3aK0HOM 0T 18.03.2019 N 38-D3)

1. OOpamenne morpedUTeNnst MOXET OBITh HalpaBlIeHO B MHUCbMEHHOH (opme Ha OyMaKHOM HOCHTENE WIH B
JJIEKTPOHHOH (opMe B OpraH rocylapCTBEHHOTO Ha/l30pa, WHBIE YIIOJHOMOYEHHbIE (heiepanbHble OpraHbl UCTIOMHUTEIBLHOM
BJIACTH, UCIIOJIHUTENBHBII opraH cyobekra Poccuiickoit denepanuu MO0 opraH MECTHOT'O CaMOYIPaBIICHHSI.

(8 pen. ®enepanpHoro 3akona ot 08.08.2024 N 232-03)

2. OOpamieHde TOTPEOUTENsT MOXKET OBITh HAMPaBJICHO IO TII0YTE, C HCIOJb30BaHHEM HHGOPMAIMOHHO-
TEIeKOMMYHHUKAIMOHHOH ceTn "MHTepHeT", B TOM umnciie oQUIHaIbHOTO caiiTa OpraHa rocylapCTBEHHOTO HAaI30pa, MHBIX
YTIOTHOMOYEHHBIX (heAepanbHBIX OpraHOB HCIIOJHWTENBHOW BIIACTH, HCIIOIHUTEIBHOIO oOpraHa cyObekTa Poccuiickoit
@Denepanun MO0 OpraHa MECTHOTO camoympaBieHHs (B cyOwbekrax Poccuiickoir @enepanuu - roponax QeaepaabHOTO
3naueHnss Mockse, Cankr-IlerepOypre m Ceacromosie ¢ HCIONB30BaHHEM OQHUIMAIFHOTO caiiTa opraHa MECTHOTO
CaMOYIpaBIICHUS B CIIydae, €CiIM 3TO MPEAYCMOTPEHO 3aKoHaMH cyOBrekToB Poccuiickoit @enepanun - roposoB deaepanbHOro
3nadyeHns Mocksel, Cankr-IletepOypra n CeBacTonois), eAMHOTO MopTajia roCyAapCTBEHHBIX M MYHUIIMIAIBHBIX YCIYT JIMOO
PETHOHAJIBHOI'O NopTajia TOCYAAPpCTBEHHBIX U MYHUIHIAJIBHBIX YCIYT, a TaKXKEC MOXKET 6I)IT]) MPUHATO MpPH JIUYHOM NPHUEMC
3asBUTEIIS.

(B pen. denepanpHoro 3akona ot 08.08.2024 N 232-D3)

3. B MHOro)yHKIMOHAIBHBIX LEHTPAaX IPEIOCTABICHUS TOCYNApCTBEHHBIX M MYHHIHNAIBHBIX YCIYI MOTYT
OCYIIECTBIIITHCS IPHEM OOpaIeHui OTpeOUTeNell 1 KOHCYIbTHPOBaHNE ITOTPEOUTEINICH 10 BOMpOcaM 3aIlKTHl MX IHpaB Ha
OCHOBAHMH COTJIAIICHUH O B3aMMOAEHCTBUH MEXIy MHOTO(YHKIIMOHAIEHBIMH IEHTPaMH MPEIOCTaBICHUS TOCY1apCTBEHHBIX
W MYyHUIUIAIBHBIX YCIYyr W  (QenepadbHBIMH OpraHaMH HCIIOJHHUTENIBHOM BJACTH, OpraHaMy TOCYJapCTBEHHBIX
BHEOIO/DKETHBIX (DOH/IOB, OpraHaMH TI'OCyAapCcTBeHHOW BiacTu cyObekroB Poccuiickoi depepanuy, opraHaMH MeECTHOTO
caMOyIpaBJICHUSI.

Cratbst 43. OTBeTCTBEHHOCTH 32 HapyllleHHe TpaB NOTpeduTeseld, YCTAHOBJEHHBIX 3aKOHAMH M HWHBIMH
HOPMAaTHBHBIMH NPaBOBbIMHU akTaMu Poccuiickoii ®enepanun

(B pen. dexepansHOTO 3aK0HA 0T 21.12.2004 N 171-D3)

3a HapylleHHE MpaB NOTpeOUTENeH, YCTAaHOBJICHHBIX 3aKOHAMH M WHBIMH HOPMATHBHBIMH IIPaBOBBIMH aKTaMu
Poccuiickoit Penepannu, npoaasen; (MCIOIHNATEb, W3TOTOBUTENb, YHOJIHOMOYEHHAs] OPraHU3alus WM YHOJIHOMOYECHHBIN
WHIUBHUIYaIbHBI TIPEANpUHIMATEIb, MMIOPTEP) HECET aAMUHHCTPATHBHYIO, YrOJOBHYIO WJIH TPa)kIaHCKO-TPAaBOBYIO
OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOATENILcTBOM Poccuiickoii deneparyu.
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Crartbs 44. OcyecTBJ/IeHHE 3aLUTHI IPAB OTpedNTE/IeH OPraHaMu MECTHOI0 CAMOYIIPABJICHHSA

(B pen. exnepanpHoro 3akoHa ot 22.08.2004 N 122-03

B mensx 3amuThl mpaB morpeduTeNnedl Ha TEPPUTOPUM MYHUIMNAIBHOTO OO0pa3oBaHHMs OpraHbl MECTHOTO
caMOyIpaBJICHHUs! BIIPABe:

paccMmarpuBaTh OOpalleHus TOTpeOuTeNe, KOHCYJIBTHPOBATh MX 110 BOIPOCAM 3aIUThI IPaB MOTPEOUTENEH;

(B pen. denepanpHOro 3akona ot 18.03.2019 N 38-D3)

oOpamarbcs B CyABI B 3alIUTY TIPaB MOTpeduTeNeil (HeonmpeaeneHHoTo Kpyra moTpeduTeneii);

pa3pabaThIBaTh MyHUIMITAIBHBIE TPOTPAMMBI 10 3aIIUTE MPaB NOTpeOUTEIEH.
(ab3ar BBenen @enepanpabiM 3ak0HOM OT 18.03.2019 N 38-D3)

[Tpu BBIsSBIEHHH TO OOpaleHUIo MOTPeOHTENsT TOBapoB (paboT, yCIIyr) HEeHaAJIekKallero KauecTBa, a TaKKe OMacHBIX
JUIL  OKW3HH, 3I0pOBBS, HMYIIECTBa NOTpeOUTENEeH M OKpYyXKalolled Cpeapl OpraHbl MECTHOTO CaMOYINpPaBJICHUs
He3aMe/INTENIbHO HM3BEHIaloT 00 3TOM (eiepanbHble OpraHbl MCIOJHUTEIBHOW BIIACTH, OCYIIECTBISIIOLIME KOHTPOJb 3a
Ka4eCTBOM M 0€30MaCHOCTRIO TOBApOB (paboT, yciyr).

(B pen. denepanpHOro 3akona ot 18.03.2019 N 38-D3)

Yacts TpeTbs yTpaTnia ciny. - @enepanpHblii 3akoH oT 18.03.2019 N 38-03.

Crartp1 45. [IpaBa 001ecTBeHHBIX 00beUHEHNIT MOTPedUTeIel (X acconUALHii, COI030B)

(8B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

1. T'paxxnane BnpaBe OOBEIUHATHCS Ha JOOPOBOJILHOM OCHOBE B OOIECTBEHHBIE OOBEIMHEHHMs IMOTpeduTener (Mx
accollnalyy, COI03bl), KOTOPbIE OCYIIECTBISIOT CBOIO JESITEIILHOCTh B COOTBETCTBUH C YCTaBaMM yYKa3aHHbBIX OOBbeIMHEHHUN (1X
accolfanui, COr30B) U 3aKOHOIaTeIbCTBOM Poccuiickoit denepannu.

2. OO0mmecTBeHHbIE 00bEAMHEHHS OTpeOuTeNel (MX acCOLUAINY, COI03bI) AJIS OCYIIECTBICHHS CBOMX YCTaBHBIX LieNei
BIIpaBe:

y4acTBOBaTh B pazpaboTke 00s3aTeNbHBIX TpeOoBaHUN K TOBapaM (paboTaM, yciayraM), a Takke IPOCKTOB 3aKOHOB U
WMHBIX HOPMAaTHBHBIX TPaBOBBIX akTOB Poccuiickoii dexepamum, peryqupyromux OTHOLIICHHS B OONACTH 3alMTHl IpaB
moTpeduTenei;

IIPOBO/INTH HE3aBUCHMYIO JKCIIEPTH3Y KadecTBa, OE30MacHOCTH TOBapoB (padoOT, YCIIyr), a TakkKe COOTBETCTBHS
MOTPEOUTETBCKUX CBOMCTB TOBAapoB (paboOT, YCIIyr) 3asBICHHOW TNpOAaBLUAMU (W3TOTOBUTEIISIMH, HCIOJHUTEISIMH)
uH(popMaLnK 0 HUX;

OCYIIECTBIISATh  OOILIECTBEHHBI KOHTPOJb 32 COOJIONEHMEM TpaB TOTpeOUTENeil W HampaBisiTh B Opra
TOCYAAapCTBEHHOTO HAJ30pa U OpraHbl MECTHOTO caMOyIpaBieHHs HH(opManuio o Gakrax HapyIIeHWH IpaB MOTpeOUTeNneH
JUISL TIPOBEACHUSI TIPOBEPKHU 3THX (DAKTOB M NMPHHATHA B CIydac WX IOATBEP)KICHHUS MEp IO NMPECCUCHHIO HapyHICHHH IpaB
norpeduTenell B mpeenax MOoJTHOMOYNH YKa3aHHBIX OPTaHOB, Y9aCTBOBAThH B MPOBEICHNUH HKCIIEPTH3 MO (haKTaM HapyLIICHUH
IIpaB MOTpeduTeel B CBsI3M ¢ oOpammeHusamMu morpeduresnei. [Ipu ocymecTBieHny 00IIECTBEHHOTO KOHTPOJISI 00IIeCTBEHHbIE
00beaArHEeHNs oTpeduTeNel (MX acCOoIMalliM, COI03bl) HE BIIpaBe TPeOOBATh OT M3rOTOBHUTEINCH (MCHONHUTENEH, IPOIABIOB,
YIIOJTHOMOYEHHBIX OPTaHU3ALMH WK YIIOJTHOMOYEHHBIX WHIUBHIYAIBHBIX MTPEAPUHIMATEICH, UMIIOPTEPOB) MPEACTaBICHNUE
JIOKyMEHTOB (BBITIOJIHEHHE JICHCTBUIT), 0053aHHOCTH MPEJICTABIICHUs (BBIMOIHEHHsI) KOTOPHIX 10 TPEOOBAHMIO TIOTPEOUTENS HE
YCTaHOBJIEHA 3aKOHOM;

(B pen. denepanpHoOro 3akona oT 18.07.2011 N 242-D3)

pacipocTpaHsTe MHGOPMAIMIO O TpaBax MOTPEeOHMTENeH M O HEOOXOAMMBIX AEHCTBUSAX IO 3aLIMTE ITHX MpaB, O
pe3ysbTaTax CpaBHUTENBHBIX MCCIICIOBAHUN KauyecTBa TOBApOB (paboT, yCIIyT), a TakXKe MHYI0 HH(POPMAIHIO, KOTopast OyneT
CIIOCOOCTBOBATh peayl3aliy NMpaB U 3aKOHHBIX MHTEpecoB noTpeduteneil. [Tyomukyemple 00mecTBEHHBIMU 00bEIMHEHNSIMH
norpeduTeneid (MX acCOLMAIMSIMHU, COI03aMH) PE3YJIbTaThl CPAaBHUTEIBHBIX HCCIICOBAHUM KayecTBa TOBAapoB (padoT, yciyr)
HE SIBJISIOTCSI PEKIaMOi;

BHOCHTH B (l)e}lepaﬂle)Ie Opraibl HCIIOJTHUTENLHON BJIaCTH, OpraHu3alvyv MNOPEAJIOKCHHUA O IMPUHATUHU MEP II0
TIOBBILIIEHUIO KauecTBa TOBapoB (paboT, yCayr), MO MPUOCTAHOBJICHHIO MPOM3BOACTBA M PEaTU3allii TOBApOB (BBITIOTHEHHS
paboT, oKa3aHMs YCIYT), IO OT3BIBY C BHYTPEHHETO PBIHKA TOBApoB (paboT, yCIyr), HE COOTBETCTBYIONINX MPEIBSIBISIEMBIM K
HUM W YCTaHOBJCHHBIM 3aKOHOAATENBCTBOM Poccuiickoii Penepanuyi O TEXHUYECKOM pETyJIHPOBAHHM OOS3aTENbHBIM
TpeOOBaHUSM;

BHOCHUTH B OpraHbl IPOKypaTypsl W (elnepaibHble OpraHbl UCIIOJHHUTEIHHOW BIACTH MaTepHalbl O IPHUBICUYCHUH K
OTBETCTBEHHOCTH JIMI], OCYIIECTBISIOMINX MPOU3BOJICTBO M PEANN3alMI0 TOBAPOB (BBIIONHEHHE paboT, OKa3aHHE YCIYT), He
COOTBETCTBYIOIINX MNPEABSIBISIEMBIM K HUM O0Os3aTelbHBIM TPEOOBAaHMSAM, a TAaK)Ke HapyLIAIOUIMX IpaBa IIOTpeOHTeNei,
YCTaHOBJIEHHbIE 3aKOHAMH 1 MHBIMH HOPMATHUBHBIMU [IPAaBOBBIMU akTaMu Poccuiickoit @enepanuu;

obOpamiatbcss B OpraHbl MPOKYpaTyphbl ¢ MPOChOAMU MPUHECTH MPOTECTHl O MPHU3HAHUM HEACHCTBUTEIHHBIMU aKTOB
(hemepabHBIX OPTaHOB HCIIOJHUTEIHHON BIIACTH, aKTOB HCIOJHHUTENBHBIX OpPraHoB cyOBekToB Poccuiickoit deneparym u
aKTOB OPIraHOB MECTHOTO CaMOYIPAaBJICHHS, MPOTHBOPEUAIINX 3aKOHAM WM HWHBIM PETYIHPYIOIMM OTHOLICHUS B 001acTH
3aIIMTHI IPaB NOTpeOuTENel HOPMATUBHBIM IPaBOBBIM akTaM Poccuiickoit dexeparym;

(8 pen. @enepansroro 3akona ot 08.08.2024 N 232-03)

oOpaaTbest B CyAbl C 3asBICHUSIMH B 3allUTy IpaB MOTpeOUTENeH M 3aKOHHBIX MHTEPECOB OT/ACNBHBIX ITOTpeOHTENei
(rpymnsl moTpebuTeneil, HeonpeaeaeHHOro Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYIApCTBEHHOTO Haja30pa B (POPMHPOBAHHMU OTKPBITBIX M OOLIEJOCTYITHBIX
rOCYAapCTBEHHBIX WH(POPMALMOHHBIX PECYPCOB B 00JIACTH 3alMTHI MPaB MOTpeduTesel, kadyecTBa U 0€30MacHOCTH TOBapOB
(pabor, ycayr).

(abzar BBenen @enepansabiM 3ak0HOM OT 18.07.2011 N 242-®3, B pen. @enepansHoro 3akoHa oT 25.06.2012 N 93-03)

Crartbs 46. 3anura NpaB ¥ 3aKOHHBIX HHTEPECOB HeoNMpeIeIeHHOI0 KPpyra norpedureJiei

(8B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocy1apcTBEHHOTO HaJ[30pa, OpraHbl MECTHOTO CaMOYIIPaBJIEHHs, OOLIECTBEHHbIE 00BEIMHEHHS TIOTpeOuTENei
(ux acconuanyM, COI03bI) BIpaBE MPEIABABISATh HMCKU B CyAbl O NPEKPAIICHHH HPOTHBOIPABHBIX JCHCTBHH W3rOTOBHTEIS
(I/ICHOHHI/ITeHﬂ, mpoJaBia, yHOHHOMO‘leHHOﬁ opranmn3anuu HiId YIOJHOMOYCHHOI'O WHIAWBUAYAJIBHOI'O MNPCANTIPUHUMATEIIA,
UMIIOPTEpa) B OTHOIICHUH HEOIIPEICIIEHHOTO KpyTa IOTpeOHuTeNeH.
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(uacts iepBas B pen. PenepanpHoro 3akona ot 18.07.2011 N 242-03)

[Tpn ynoBieTBOpEHHH TAKOTO HCKa CyIl OOsI3bIBACT NPaBOHAPYIIMTENS JOBECTH B YCTAHOBJICHHBIH CYJIOM CPOK depes
Cpe/cTBa MaccoBOW MH(OPMAITUH WITH HHBIM CIIOCOOOM 0 CBEICHHS OTpeOuTeNel peleHue cya.

BerynuBiiee B 3aKOHHYIO CHIIy pEIICHHE Cyla O NPU3HAHUM JEHCTBUI H3rOTOBUTENS (MCIOJHUTENS, MPOAABLA,
YIOJTHOMOYEHHOW  OpraHu3allid WM YNOJHOMOYEHHOTO  WHAMBHUIYAIbHOTO  HpPEANPHHUMATENS,  HMIOpTEpa)
MIPOTHBONPABHEIMU B OTHOIICHWH HEOIPEICIIEHHOTO Kpyra MoTpeOuTeNel 00s3aTebHO I CyAa, PacCMaTPUBAIOIIETO HCK
MOTPeOUTENST O 3aIlUTe €ro IpaB, BOZHHUKIINX BCIIEACTBHE HACTYIUICHHS TPAXKAAHCKO-TIPABOBBIX ITOCIEICTBUHA ICHCTBUI
M3TOTOBHUTENS (MCHONHUTEINSA, MpPOJAABIA, YMOJHOMOYCHHOM OpraHM3allid WIH YIOJHOMOYCHHOTO WHIWBHIYaJIbHOTO
MIPEeIIPUHIMATEIS, IMITIOPTEpa), B YaCTH BOIIPOCOB, HMENH JIA MECTO TaKHe ACUCTBHS W COBEPIICHBI JIM OHU M3TOTOBUTEICM
(ucnonHuTeneM,  NPOJABLIOM,  YNOJIHOMOYEHHOHW  OpraHu3aluedl  WIM  yIOJHOMOYEHHBIM  WHIMBHIYaJbHBIM
HpeANpUHUMATEIEM, UMIIOPTEPOM).

OHOBPEMEHHO C VAOBJICTBOPCHHEM WCKa, MPEIbSBICHHOTO OOIICCTBCHHBIM OOBEAMHECHHEM MOTpeOuTeNnel (ux
accoruanueii, cor3oM), OpraHaMl MECTHOTO CaMOYTIpaBJICHHs B MHTEpecax HEONpeNeIeHHOro Kpyra HoTpebuTenei, cyn
MPUHUMAET pPEIICHHE O BO3MEIICHHH OOIIECTBEHHOMY OOBEIMHEHHIO MOTpEeOMTENel (MX acCOIMalliy, COI03y), OpraHam
MECTHOTO CaMOYIIPaBJIICHHS BCEX MIOHECEHHBIX I10 ey CyIeOHBIX M3AEPIKEK, a TAK)Ke WHBIX BOSHHUKIINX O 0OpAIeHHUS B CYA
¥ CBS3aHHBIX C PAcCMOTPCHHEM Jella HEOOXOMUMBIX pacxXolOB, B TOM YHCIE PAaCXOIOB Ha MPOBEACHUE HE3aBHCHMOM
SKCIICPTU3BI B CIydac BBISBICHHS B PE3yJIbTATe MPOBEICHHS TaKOW 3KCIIEPTHU3BI HAPYIICHHUS 00s3aTeNBHBIX TPeOOBAHUH K
ToBapam (paboTam, yciayram).

IIpe3unent
Poccuiickoit ®enepanuun
b.EJIBIIH
Mockaa, Jlom CoBeToB Poccuu
7 depans 1992 roga
N 2300-1
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